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If you prepare well in advance, you’ll be stress-free on the HCSP-Presales-Service(AICC) V1.0 H21-287_V1.0 exam day and
thus perform well. Candidates can know where they stand by attempting the Huawei H21-287_V1.0 practice test. It can save you
lots of time and money. The question on the Huawei H21-287_V1.0 Practice Test is quite similar to the Huawei H21-287_V1.0
questions that get asked on the H21-287_V1.0 exam day.

The H21-287_V1.0 examination time is approaching. Faced with a lot of learning content, you may be confused and do not know
where to start. H21-287_V1.0 test preps simplify the complex concepts and add examples, simulations, and diagrams to explain
anything that may be difficult to understand. You can more easily master and simplify important test sites with H21-287_V1.0 learn
torrent. In addition, please be assured that we will stand firmly by every warrior who will pass the exam.
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Our product is revised and updated according to the change of the syllabus and the latest development situation in the theory and the
practice. The H21-287_V1.0 exam torrent is compiled elaborately by the experienced professionals and of high quality. The
contents of H21-287_V1.0 guide questions are easy to master and simplify the important information. It conveys more important
information with less answers and questions, thus the learning is easy and efficient. The language is easy to be understood makes any
learners have no obstacles. The H21-287_V1.0 Test Torrent is suitable for anybody no matter he or she is in-service staff or the
student, the novice or the experience people who have worked for years. The software boosts varied self-learning and self-
assessment functions to check the results of the learning.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q63-Q68):
NEW QUESTION # 63 
A customer wants to use AICC to handle customer inquiries from a popular messaging platform like WhatsApp. What is the primary
technical requirement for this integration?

A. The customer must use a specific brand of phone.
B. All agents must have personal WhatsApp accounts.
C. The IVR must be configured to accept voice messages.
D. The AICC must have a dedicated component (a channel gateway) that can connect to the messaging platform's API.

Answer: D

NEW QUESTION # 64 
When troubleshooting a scenario where agents cannot log into the UAP, what is the first logical step?

A. Reinstall the UAP software on all agent computers.
B. Check the connectivity and status of the authentication/AAA server.
C. Restart the CTI server.
D. Check the IVR prompts.

Answer: B

NEW QUESTION # 65 
What is the main technical challenge when implementing "Video Chat" within the AICC UAP compared to traditional voice calls?

A. The ICD cannot route video interactions.
B. Video calls cannot be recorded.
C. Video requires significantly more network bandwidth and processing power on both the agent and customer devices.
D. Video cannot be integrated with the CRM.

Answer: C

NEW QUESTION # 66 
In a geographically distributed AICC deployment, which network technology is used to create a secure, private network over the
public internet to connect remote sites and agents?

A. Leased Lines (MPLS)
B. Local Area Network (LAN)
C. Public Internet without encryption
D. Virtual Private Network (VPN)

Answer: D

NEW QUESTION # 67 
When proposing an AICC solution to replace a legacy system, which non-functional requirement is often the most difficult and costly
to meet for a large, established contact center?
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A. The color scheme of the agent desktop.
B. The ability to make outbound calls.
C. The integration with a multitude of existing backend systems (CRM, ERP, etc.).
D. The support for a specific language.

Answer: C

NEW QUESTION # 68
......

The Huawei H21-287_V1.0 certification exam is one of the top rated career advancement certification exams in the market. This
HCSP-Presales-Service(AICC) V1.0 (H21-287_V1.0) exam is designed to prove candidates' skills and knowledge levels. By
doing this the Huawei H21-287_V1.0 certificate holders can gain multiple personal and professional benefits. These benefits assist
the H21-287_V1.0 Exam holder to pursue a rewarding career in the highly competitive market and achieve their career objectives in
a short time period.
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