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¢ Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers
reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards

hEY 71 present insights, and how these tools help organizations monitor performance and make informed

marketing decisions.

¢ Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users

navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
ey 72 identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

¢ Salesforce Ecosysten: This section of the exam measures skills of Marketing Cloud Administrators and

covers the overall Salesforce ecosystem It focuses on understanding the different resources available for
FEy 23 learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem

e Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers

Salesforce’s data model. It involves understanding the relationship between core standard objects such as
NEw 24 Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
data visibility through features and maintaining data integrity using the right tools in different business
scenarios.
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HE #37
‘What should be considered before changing the field type of a custom field?

¢ A The field type can be changed for all custom field.
¢ B. There is possible data loss when changing the field type.
e C. The field is a required field that cannot be changed.

IEf#: B

TR

Changing the field type of a custom field may result in data loss if the new field type is incompatible with the existing data. For
example, changing a text field to a number field may cause the loss of alphanumeric values.

The field type can be changed for most custom fields, but not all. For example, changing a master-detail field to a lookup field is not
allowed. The field being a required field does not affect the ability to change the field type.

HM #38
An insurance call center is experiencing increased policy support calls which has led to long wait times and disappointed customers.
Which cloud will decrease the number of incoming calls, empower custommers, and increase satisfaction?

e A. Experience
¢ B. Cloud Sales Cloud
e C. CRM Analytics

ER: A
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The cloud that will decrease the number of incoming calls, empower custommers, and increase satisfaction for the insurance call center
is Experience Cloud. Experience Cloud is a product that allows companies to create digital experiences for their custorers,
partners, and employees, such as websites, portals, forums, and mobile apps. Experience Cloud helps the insurance call center to
provide self-service options, such as FAQs, knowledge articles, chatbots, and case management, to its customers, so that they can
find answers and solutions on their own, without having to call the agents. This reduces the call volume and improves the customer
satisfaction and loyalty.

HM #39

A Salesforce associate has been tasked with creating new fields on the Contact object and determining what type of field be used
for each one.

Where should the associate go to understand the differences between the data types?

e A Salesforce Help
e B. Customer Support

e C. App Launch
EfE: A
R -

Salesforce Help is where the associate should go to understand the differences between the data types.

Salesforce Help is a resource that provides documentation, guides, videos, and support for Salesforce users who need assistance
with using or troubleshooting Salesforce products and features. Salesforce Help has a section called Data Types that explains the
characteristics and use cases of each data type, such as text, number, date, picklist, checkbox, and so on. Customer Support is a
service that provides technical support and assistance for Salesforce users who encounter issues or errors with Salesforce products
and features.

Customer Support is not a resource that explains the differences between the data types, but rather a resource that helps resolve
problens or incidents. App Launcher is a feature that allows the user to access all the apps and objects in Salesforce, such as Sales,
Service, Marketing, and so on. App Launcher is not a resource that explains the differences between the data types, but rather a
feature that helps navigate the user interface.

B #40
How can a user see only contacts from a specific city on the New This Week" list view without changing what other users see?

¢ A. Change the permissions so they can only see records from the specific city.
¢ B. Build a private report for contacts that is filtered by the specific city.
e C. Clone the list view with a new name, and filter by the specific ¢

IEfE: C

R 2
The user can clone the list view with a new name, and filter by the specific city to see only contacts from that city on the list view.
This will not affect what other users see on the original list view.

HEA #41

A Salesforce associate recently relocated from Get Cloudy Consulting s San Francisco office to its new London office. The
associate wants to change their work hours information in the Salesforce org to reflect their new time zone.

Which method is easiest to change these settings?

¢ A Go to Settings -> Personal Information -> My Work Information
e B. Submit a case with Salesforce support
e C. Go to Setup -> Company Information -> Default Time Zone

EfE: A

A -
The easiest method to change the work hours nformation in the Salesforce org to reflect the new time zone is to go to Settings ->
Personal Information -> My Work Information, and select the appropriate time zone from the drop-down menu.
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