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NEW QUESTION # 20
What are some essential value propositions of SAP Business Al? Note: There are 3 correct answers to this question.

o A. Use of the best technology on the market and strategic partnerships with industry leaders

¢ B. Deployment of Joule, an advanced Al copilot, to help interpret business data and provide intelligent responses to business
inquiries

¢ (. Replacement of human workers with Al agents to reduce cost and human error

¢ D. Use of extensive business data extracted from areas including Finance, Supply Chain, Procurement, and Human Resources

¢ E. Training of large multi-modal foundation models based on customer-specific business data

Answer: A,.B,.D

Explanation:

SAP Business Al is a suite of Al capabilities embedded across SAP's enterprise applications, such as SAP S

/AHANA, SAP SuccessFactors, and SAP Business Data Cloud, designed to enhance business processes, drive innovation, and
deliver intelligent insights. The question asks for the essential value propositions of SAP Business Al, with three correct answers.
Below, each option is evaluated based on official SAP documentation, SAP Learning materials, and relevant web sources from the
provided search results, ensuring alignment with the "Positioning SAP Business Suite" and "SAP Business Al" narratives.

* Option A: Training of large multi-modal foundation models based on customer-specific business dataSAP Business Al focuses on
embedding pre-trained Al models and generative Al capabilities into business applications, leveraging SAP's extensive business data
and integrations like SAP Databricks.

However, the documentation does not emphasize training large multi-modal foundation models based on customer-specific data as a
core value proposition. Instead, SAP prioritizes using existing models, fine-tuned with business context, to deliver out-of-the-box
value. Training custom foundation models is more resource-intensive and not a primary focus of SAP's Al strategy, which ains for
rapid deployment and scalability. Extract: "SAP Business Al embeds intelligent capabilities directly into your business processes, so
you can work faster, smarter, and more efficiently. From automating routine tasks to providing predictive insights, Al is seamlessly
mtegrated nto SAP applications to drive better outcomes." This option is incorrect.

* Option B: Use of'the best technology on the market and strategic partnerships with industry leadersA key value proposition of
SAP Business Al is its use of cutting-edge technology and strategic partnerships with industry leaders like Microsoft, Google Cloud,
and Databricks. These partnerships enhance SAP's Al capabilities, enabling advanced analytics, generative Al, and seamless
integration with leading Al platforms. SAP's collaboration with these partners ensures that customers benefit from state-of-the-art
technology, making this a prominent value proposition in the documentation and marketing materials. Extract: "SAP Business Al
leverages the best Al technology on the market, powered by strategic partnerships with industry leaders like Microsoft, Google
Cloud, and Databricks.

These collaborations ensure that our customers have access to cutting-edge Al capabilities, seamlessly integrated into their SAP
applications." Extract: '"The partnership between SAP and Databricks enables customers to combine the benefits of SAP Business
Data Cloud with Databricks' powerful Al and ML capabilities, delivering unparalleled value through advanced analytics and AL"
This option is correct.

* Option C: Deployment of Joule, an advanced Al copilot, to help interpret business data and provide intelligent responses to
business inquiriesThe deployment of Joule, SAP's advanced Al copilot, is a central value proposition of SAP Business Al. Joule is
embedded across SAP applications to provide conversational Al, interpret business data, and deliver intelligent, context-aware
responses to user inquiries. It enhances productivity by automating tasks and providing insights in natural language, making it a key
feature highlighted in SAP's Al strategy. Extract: "Joule, SAP's advanced Al copilot, is embedded across our portfolio to help users
interpret complex business data, automate tasks, and respond to inquiries with intelligent, context-aware answers. Joule transforms
how businesses operate by delivering Al-driven productivity." Extract: "With SAP Business Al and Joule, customers can ensure
accurate results from generative Al, augmenting decision-making with conversational Al and improving productivity through
automated workflows." This option is correct.

* Option D: Use of extensive business data extracted fromareas including Finance, Supply Chain, Procurement, and Human
ResourcesSAP Business Al leverages extensive business data from core areas like Finance, Supply Chain, Procurement, and
Human Resources, extracted from SAP applications such as SAP S/AHANA and SAP SuccessFactors. This rich, semantically
contextual data is a critical value proposition, enabling Al to deliver relevant, business-specific insights and drive intelligent
automation.

The documentation enphasizes the power of SAP's data foundation as a differentiator for its Al offerings. Extract: "SAP Business Al
is powered by extensive business data from SAP applications, including Finance, Supply Chain, Procurement, and Human
Resources. This semantically rich data provides the context needed for Al to deliver precise, actionable insights tailored to your
business." Extract: "Built-In Business Semantics: Because SAP data already carries deep business context and semantics, Databricks
can provide powerful analytics and machine learning without forcing customers to re-invent data pipelines or guess at the meaning of
fields." This option is correct.

* Option E: Replacement of human workers with Al agents to reduce cost and human errorSAP Business Al focuses on augmenting
human capabilities, not replacing human workers. The goal is to enhance productivity, automate repetitive tasks, and provide
ntelligent nsights to support decision-making, while keeping humans in the loop. Replacing workers is not a value proposition of



SAP Business Al, as it emphasizes collaboration between Al and human expertise. The documentation explicitly highlights
augmentation over replacement. Extract: "SAP Business Al enhances human capabilities by automating routine tasks and providing
predictive insights, allowing employees to focus on higher-value work. Our Al is designed to augment, not replace, human
expertise." This option is incorrect.

Summary of Correct Answers:

* B: SAP Business Al leverages the best technology and strategic partnerships with industry leaders to deliver cutting-edge Al
capabilities.

* C: Deployment of Joule, an advanced Al copilot, enhances productivity by interpreting business data and providing intelligent
responses.

* D: Using extensive business data from Finance, Supply Chain, Procurement, and Human Resources enables context-rich,
actionable Al insights.
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NEW QUESTION # 21
How does SAP Business Suite improve customer relationship management? There are 3 correct answers to this question.

A. Predicting customer demand using analytics
B. Streamlining customer interactions

C. Managmng supplier networks

D. Automating procurement approvals

E. Enabling sales and service automation

Answer: A,B,E

NEW QUESTION # 22
What is a key advantage of SAP Business Data Cloud Intelligent Applications?

e A They provide pre-configured dashboards with Al-driven insights for faster decision-making,
¢ B. They remove the requirement for formal data governance and compliance policies.
e C. They primarily focus on raw data collection with minimal integrated analysis capabilities.

Answer: A

Explanation:

The question asks for a key advantage ofSAP Business Data Cloud Intelligent Applications, which are prebuilt, Al-powered
applications withnSAP Business Data Clouddesigned to deliver actionable insights and automate business processes. According to
official SAP documentation and the provided search results, the primary advantage is that these applications provide pre-configured
dashboards with Al-driven insights for faster decision-making, enabling business users to access ready-to-use analytics with minimal
setup. This makes Option A the correct answer.

Explanation of Correct answer:

Option A: They provide pre-configured dashboards with Al-driven insights for faster decision-making,

This is correct becauseSAP Business Data Cloud Intelligent Applicationsare designed to deliver pre- configured, SAP-managed
dashboards and analytics that leverage Al to provide actionable insights, significantly reducing the time-to-value for business users.
These applications combine data fromSAP Datasphereand visualization capabilities fromSAP Analytics Cloud, infused with Al-
driven features like predictive analytics and simulations, to enable agile and informed decision-making. TheDescribing the Key
Capabilities and Benefits of SAP Business Data Cloudlesson on learning.sap.com states:

"New to SAP Business Data Cloud (SAP BDC) are context-aware SAP Business Data Cloud Intelligent Applications. These pre-
configured dashboards provide ready-to-run insights by combining planning and analysis, all infused with trusted Artificial Intelligence
(Al) to drive smarter, faster decisions. The intelligent applications enable agile decision-making, predictive analysis, and simulations,
leading to better business outcomes." learning.sap.com Additionally, thelntelligent Applications in Business Data Cloudpage
onwww.sap.comnelaborates:

"Surface actionable insights and recommendations for analytics and planning with intelligent applications connected directly to your



business data. ... These intelligent applications are adaptive, Al-powered applications that learn from your data, understand business
context, and act on your behalf to transform business outcommes." sap.com For example, applications likeWorking Capital
InsightsorPeople Intelligenceprovide prebuilt dashboards that integrate operational and financial data, offering Al-driven
recommendations for areas like cash flow optimization or workforce planning, The installation of these applications automates the
creation of underlying data models, replication flows, andSAP Analytics Cloudstories, requiring only a few clicks to deploy, as noted
in theManaging and Leveraging SAP Business Data Cloud Intelligent Applicationslesson:

"From a business user perspective, the result of an installed Intelligent Application is a ready-to-use dashboard. The Intelligent
Application is presented to the business user as an SAP Analytics Cloud story which is connected to one or more underlying SAP
Datasphere models. The story and all of these connected models are automatically created during the installation of an Intelligent
Application." learning,sap.com This pre-configured, Al-driven approach ensures faster decision-making by elimnating the need for
extensive manual configuration, making Option A the key advantage.

Explanation of Incorrect Answers:

Option B: They remove the requirement for formal data governance and compliance policies.

This is incorrect becauseSAP Business Data Cloud Intelligent Applicationsdo not eliminate the need for formal data governance and
compliance policies. In fact, these applications rely on robust governance to ensure data quality, security, and compliance, which are
critical for trusted Al and analytics outcomes. The SAP Business Data Cloudoverview onwww.sap.comemphasizes:

"SAP Business Data Cloud delivers fully managed capabilities for business data fabric, ... ensuring data across applications and
operations has a foundation for generative Al that is reliable, responsible, and relevant." sap.com Furthermore, data products
withinSAP Business Data Cloudinclude metadata and governance policies to maintain trust and compliance:

"In SAP BDC, data products are curated, reusable, and business-ready data assets designed to deliver immediate value. They
encapsulate not just raw data, but also metadata, business context, and governance policies, making them trusted, actionable tools
for analysis, planning, and decision-making," learning.sap.com This indicates that governance and compliance are integral to the
platform, not removed, making Option B incorrect.

Option C: They primarily focus on raw data collection with minimal integrated analysis capabilities.

This is incorrect becauseSAP Business Data Cloud Intelligent Applicationsare designed to provide advanced analytics and Al-driven
insights, not just raw data collection. They integrate data from SAP and non-SAP sources, enrich it with business semantics, and
deliver sophisticated analysis through prebuilt dashboards and Al capabilities, as opposed to focusing on raw data. TheSAP
Business Data Cloudfeatures page onwww.sap.

constates:

"Deliver transformational insights for advanced analytics and planning with prebuilt applications and data products across all lines of
business. ... Make faster, smarter decisions with prebuilt analytical apps across your enterprise for Core Enterprise Analytics,
People Analytics, and more." sap.com TheSAP Sapphire Innovation Guide 2025further highlights:

"Intelligent applications within SAP Business Data Cloud deliver transformational insights across the entire SAP Business Suite,
integrating analytics, Al, and simulations into transactional workflows." sap.com This focus on integrated analytics and Al-driven
nsights directly contradicts Option C, which misrepresents the applications as having minimal analysis capabilities.

Summary:

The key advantage ofSAP Business Data Cloud Intelligent Applicationsis that they provide pre-configured dashboards with Al-
driven insights for faster decision-making, as stated in Option A. These applications leverageSAP Analytics CloudandSAP
Datasphereto deliver ready-to-use, context-aware analytics, enabling rapid deployment and agile decision-making. Option B is
incorrect because governance and compliance remain essential, and Option C is incorrect because the applications prioritize
advanced analytics over raw data collection. This aligns with SAP's strategy to streamline data-to-decision processes withinSAP
Business Suite, as supported by the provided search results and official documentation.
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NEW QUESTION # 23
Which of'the following trends are shaping the adoption of Al in modern enterprises? Note: There are 3 correct answers to this
question.

A. To use generative Al to enhance innovation and generate insights

B. To limit Al usage to IT departments only

C. To fully autormate customer services

D. To integrate Al into business applications for seamless workflow enhancement



e E. To prioritize responsible, transparent Al practices to minimize bias
Answer: AD,E

Explanation:

The adoption of Al in modern enterprises is driven by trends that align with business innovation, operational efficiency, and ethical
considerations. SAP, as a leader in enterprise software, emphasizes Al integration within its Business Al portfolio, including SAP
Business Data Cloud and SAP S/AHANA, to address these trends. The question asks for the trends shaping Al adoption, with three
correct answers. Below, each option is evaluated based on official SAP documentation, SAP Learning materials, and relevant web
sources from the provided search results, ensuring alignment with the "Positioning SAP Business Suite" narrative and broader
industry insights on Al adoption.

* Option A: To use generative Al to enhance innovation and generate insightsGenerative Al is a transformative trend in modern
enterprises, enabling innovation by generating insights, automating content creation, and enhancing decision-making. SAP emphasizes
generative Al within its Business Al offerings, such as Joule and SAP Business Data Cloud, to drive innovation across business
processes like finance, HR, and supply chain management. The documentation highlights how generative Al helps enterprises
uncover new opportunities and generate actionable insights, making it a key trend shaping Al adoption.Extract: "Generative Al is
poised to unlock innovation across your enterprise, automating processes, generating content, and delivering insights that drive
smarter decisions. With SAP Business Al, you can embed generative Al into your SAP applications to transform how your business
operates." Extract: "SAP Business Data Cloud is a fully managed SaaS solution that unifies and governs all SAP data and seamlessly
connects with third-party data-giving line-of-business leaders context to make even more impactful decisions. ... Foster reliable Al:
Ensure data across applications and operations has a foundation for generative Al that is reliable, responsible, and relevant." This
option is correct.

* Option B: To limit Al usage to IT departiments onlyLimiting Al usage to IT departments is not a trend shaping Al adoption in
modern enterprises. On the contrary, enterprises are democratizing Al across business filctions, embedding it into applications used
by various departiments (e.g., finance, HR, operations) to enhance productivity and decision-making. SAP's approach, through tools
like Joule and SAP Business Data Cloud, focuses on making Al accessible to business users, not restricting it to IT.

The documentation and industry sources emphasize broad Al adoption across organizations, making this option incorrect. Extract:
"With SAP Business Al, you can empower every employee with Al capabilities embedded in the applications they use every day,
from finance to supply chain to human resources." This option is incorrect.

* Option C: To integrate Al into business applications for seamless workflow enhancementIntegrating Al into business applications
is a significant trend shaping enterprise Al adoption. SAP's Business Al strategy focuses on embedding Al into core business
processes within SAP applications (e.g., SAP S

/AHANA, SAP SuccessFactors) to enhance workflows, automate tasks, and improve efficiency. This seamless integration ensures
that Al enhances existing processes without disrupting user workflows, a trend widely recognized in SAP's documentation and
industry analyses.Extract: "SAP Business Al embeds intelligent capabilities directly into your business processes, so you can work
faster, smarter, and more efficiently. From automating routine tasks to providing predictive insights, Al is seamlessly integrated into
SAP applications to drive better outcomes." Extract: "Enterprises are increasingly integrating Al into their core business applications
to streamline workflows, enhance decision-making, and improve operational efficiency. This trend is evident in SAP's approach to
embedding Al across its portfolio, ensuring seamless adoption." This option is correct.

* Option D: To fully automate customer servicesWhile Al is used to enhance customer service (e.g., through chatbots and
personalized interactions), fully automating custormer services is not a primary trend shaping enterprise Al adoption. Enterprises aim
to augment customer service with Al to improve efficiency and personalization, but human interaction remains critical in many
scenarios. SAP's Al solutions focus on broader applications, such as process automation and insights generation, rather than
complete automation of customer service. The documentation does not highlight this as a key trend.

Extract: "SAP Business Al enhances customer experiences by providing personalized recommendations and predictive insights, but it
is designed to augment, not replace, human interactions in customer service processes." This option is incorrect.

* Option E: To prioritize responsible, transparent Al practices to minimize biasPrioritizing responsible and transparent Al practices is
a critical trend shaping enterprise Al adoption. Enterprises, ncluding those using SAP solutions, focus on ethical Al to ensure
fairness, transparency, and compliance with regulations. SAP's Business Al emphasizes responsible Al practices, such as minimizing
bias and ensuring data governance, to build trust in Al outcomes. This trend is explicitly supported in SAP's documentation and
aligns with industry priorities for ethical Al deployment.Extract: "SAP Business Al is built on a foundation of responsible Al, ensuring
transparency, faimess, and compliance. Our solutions prioritize ethical Al practices to minimize bias and deliver trusted outcomes for
your business." Extract: "Foster reliable Al: Ensure data across applications and operations has a foundation for generative Al that is
reliable, responsible, and relevant." This option is correct.

Summary of Correct Answers:

* A: Using generative Al to enhance innovation and generate insights is a key trend, enabling enterprises to leverage Al for creative
solutions and decision-making.

* C: Integrating Al into business applications for seamless workflow enhancement drives efficiency and adoption across business
functions.

* E: Prioritizing responsible, transparent Al practices to minimize bias ensures ethical Al deployment and builds trust in enterprise Al
solutions.
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NEW QUESTION # 24
What is the primary purpose of SAP Business Suite? Please choose the correct answer.

A. Integrating core business functions across various modules
B. Enhancing social media engagement

C. Managing financial risk and compliance

D. Automating IT infrastructure monitoring

Answer: A
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