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guide is too high. Our CIS-CSM study materials are really magic weapon for you to quickly pass the exam. Just come and buy our
CIS-CSM Exam Questions, then you can pass the exam by 100% success guarantee after you prapare with them for 20 to 30
hours. This data is created by our loyal customers who had bought our CIS-CSM training engine and passed the exam.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q121-Q126):
NEW QUESTION # 121 
What do blue circles in the timeline of a case form represent?

A. Comment
B. Note
C. State
D. Activity

Answer: C
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NEW QUESTION # 122 
Which services does a Customer (sn_customerservice.customer) have access to? (Choose two.)

A. Can view assets belonging to their account
B. Can edit information or roles for existing contacts
C. Can assign the roles to other contacts in the same account
D. Can research questions issues, or problems, and create view and edit cases for only their own accounts

Answer: A,D

NEW QUESTION # 123 
Match the business rule to its function in the Self-Service Portal.
Hot Area:

Answer:

Explanation:



Explanation

Explanation

NEW QUESTION # 124 



HOTSPOT
Match the definitions for roles relationships.
Hot Area:

Answer:

Explanation:



NEW QUESTION # 125 
From what places in SN can an agent create a case? (Choose three.)

A. Customer Service Application
B. Contact
C. Account
D. Chat

Answer: A,B,C

Explanation:
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-customer-service-management/page/product/ customer-
service-management/reference/r_CustomerServiceCaseForm.html

NEW QUESTION # 126
......
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