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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic Details

Topic 1
User Experience: This domain assesses skills of UX Designers and Frontend Developers in configuring
user interface elements. Candidates learn to group fields to create views, add or remove fields, configure
portal content, adjust form appearance, visibility, and controls for an improved user experience.

Topic 2

Data and Integration: This section measures skills of Data Analysts and Integration Specialists focusing on
configuring data objects, relationships, and records. Candidates learn to capture and present data through
fields and views, create calculated values, validate data with business logic rules, manipulate application
data including setting default property values, and configure data transforms.
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Topic 3

Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative AI. The domain also
covers Pega’s CI
CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project
scoping.

Topic 4

Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of
assignments to users, work groups, or queues. This section also includes configuring email correspondence,
identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.
Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,
use automation shapes appropriately, and create and manage user teams.
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Pegasystems Certified Pega Business Architect 24 Sample Questions (Q18-
Q23):
NEW QUESTION # 18 
Which two statements about data records are true? (Choose Two)

A. Data records are displayed in a drop-down list by default.
B. Data records define permissible values for data fields.
C. Data records require external storage.
D. Data records need unique, user-generated IDs.

Answer: A,B

Explanation:
Data records are displayed in a drop-down list by default: This is true because Pega displays data records in drop-down lists to
facilitate user selection.
* Pega Academy, Data Management, Data Records and Drop-down Lists.
Data records define permissible values for data fields: This is true because data records are used to define the set of permissible
values for a particular field.
Reference: Pega Academy, Data Management, Data Validation.

NEW QUESTION # 19 
A customer refund case type requires an auditor to receive an email if the refund is greater than twice the price of the item. Which
participant role do you select to configure this requirement?
Response:

A. Customer
B. Work queue
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C. Owner
D. Interested individual

Answer: D

NEW QUESTION # 20 
Consider the following scenario:
- During the Interview process for a Job Application case, an administrative assistant selects the date and location of the interview.
- Next, an email invitation is sent to the candidate.
- During the interview, the hiring manager captures notes from the discussion.
- Finally, the candidate is assigned a technical exercise and the results are added to the case.
Select two step names that follow the guidelines for identifying and naming the steps in the process.
(Choose Two)
Response:

A. Notify Candidate
B. Ask Questions
C. Technical Exercise
D. Schedule Interview

Answer: A,D

NEW QUESTION # 21 
Which requirement can you satisfy by using an optional action?

A. An application randomly sends a survey to customers after case resolution.
B. Reassign any Task that remains open after three days to another user.
C. Allow a user to transfer a Case to another employee at any Stage.
D. Require a separate approval Process whenever an order exceeds USD 10,000.

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests optional actions.
* A: Incorrect. Random surveys use decision logic.Extract: Pega Academy,Decision Management:
"Random actions use decision rules."
* B: Incorrect. Reassignment uses SLAs.Extract: Pega Academy,Process Design: "SLAs handle task reassignment."
* C: Correct. Transfers are optional actions.Extract: Pega Academy,Case Management: "Optional actions allow case transfers at
any stage."
* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Optional Actions; Pega Help, Configuring Optional
Actions.

NEW QUESTION # 22 
Which two statements identify why you should automate correspondence?
(Choose Two)
Response:

A. Automating correspondence allows you to advance a case.
B. Automating correspondence allows you to send timely communication.
C. Automating correspondence allows for sending consistent information to users.
D. Automating correspondence keeps all interested parties informed of the current status of a case.

Answer: B,C

NEW QUESTION # 23
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