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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic

Details

Topic 1

o Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and

Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

Topic 2

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
mternal and external sources.
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¢ Business Logic and Process Autormation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

Topic 3

o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for Ul customization and demonstrating when to apply custom

Topic 4 buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods

for incorporating Lightning components in applications, ensuring that the right approach is selected for

different user interface needs.

¢ App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
Topic 5 during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.
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The procedures of buying our Plat- Admn-202 study materials are simple and save the clients’ time. We will send our Plat- Admn-
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Salesforce Certified Platform App Builder Sample Questions (Q204-Q209):

NEW QUESTION # 204

Universal Containers uses a custom object called Projects. When managers assign projects they set a custom field on the project
called Estimated Hours. Once set, users should be able to decrease but not increase the value How can an app builder meet this
requirement?

A. Create a validation rule that uses the PRIOR VALUE function.
B. Create a validation rule that uses the ISCHANGED function

C. Create a formula held that uses the PREVGROUPVAL function
D. Create a formula default value for the custom field.

Answer: A

Explanation:

Create a validation rule that uses the PRIORVALUE function is how an app builder can meet the requirement of preventing users
from increasing the value of Estimated Hours after it is set. According to the Salesforce documentation, "PRIORVALUE returns the
previous value of a field." The validation rule can compare the current value and the prior value of Estimated Hours and display an
error message if the current value is greater than the prior value. Creating a formula default value for the custom field, creating a
formula field that uses the PREVGROUPVAL function, and creating a validation rule that uses the ISCHANGED function are not
valid or correct solutions for this requirement.

NEW QUESTION # 205
An app builder wanes to show Groups as the last navigation menu item in the mobile app. However, (he app builder is unable to
select Groups as one of the items on the drop-down menu.
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‘What could cause this?

A. Groups is unavailable in the selected list for the navigation menu.

B. Groups is included m the Smart Search itemns butunavailable on the navigation menu.
C. Groups is available in the recent section of the navigation menu.

D. Groups is available in the Chatter section of the navigation menu.

Answer: D

Explanation:

Groups is available in the Chatter section of the navigation menu, not in the selected list for the navigation menu. According to the
Salesforce documentation, "Groups appear in Chatter, not in Navigation Menu." Groups is not available in the recent section of the
navigation menu, nor is it included in the Smart Search items but unavailable on the navigation menu. Groups is unavailable in the
selected list for the navigation menu.

NEW QUESTION # 206

Ursa Major Solar (UMS) uses a public sharing model for accounts. UMS would like to move to a more restrictive sharing model
but wants the Sales team to continue to have access to all account records with the sales record type.

Which two actions should an app builder complete to implement this change?

Choose 2 answers

A. Create a criteria-based sharing rule.
B. Update the Sales profile.

C. Create an owner-based sharing rule.
D. Update the organization-wide defaults

Answer: A,D

Explanation:

Update the organization-wide defaults and create a criteria based sharing rule are two actions that an app builder should complete to
mmplement the change of moving to a more restrictive sharing model while allowing the Sales team to access all account records with
the sales record type. Updating the organization-wide defaults can set the baseline level of access for accounts, and creating a
criteria based sharing rule can grant additional access based on record type. Updating the Sales profile and creating an owner-based
sharing rule are not necessary or sufficient actions for this change.

NEW QUESTION # 207

Cloud Kicks (CK) increased its Salesforce development efforts so that it now has multiple custom development efforts happening in
parallel. CK's developers and admins perform the custom (rations and have complained that working in one sandbox has led to
many problems. They requested a solution in which they can work in at least 20 different sandboxes at once, that all start with the
same base configuration and data.

‘What should an app builder use to solve the problem?

A. Partial copy sandboxes
B. Sandbox refreshes

C. Sandbox during

D. Full copy sandboxes

Answer: A

Explanation:
Reference:
Salesforce Help - Types of Sandboxes

NEW QUESTION # 208
The marketing director is concerned that too many car parts were given away for free last year.
Which functionality should be used to ensure all free parts receive the marketing directors' sign-oft?

e A. Approval process



¢ B. Stack post
e C. Chatter approval
¢ D. Automated email message

Answer: A

Explanation:
Reference:
Salesforce Help - Approval Processes

NEW QUESTION # 209

A good brand is not a cheap product, but a brand that goes well beyond its users' expectations. The value of a brand is that the Plat-
Admn-202 exam questions are more than just exam preparation tool -- it should be part of our lives, into our daily lives. Do this,
therefore, our Plat- Admn-202 question guide has become the industry well-known brands, but even so, we have never stopped the
pace of progress, we have been constantly updated the Plat- Adnmn-202 real study guide. Our Plat- Adnmn-202 real study guide
provides users with comprehensive learning materials, so that users can keep abreast of the progress of The Ties.
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