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EE #36
Various records in Customer to Meter reference field and lookup values from their relevant application components. What is used to
map similar field and lookup values between application components?

A. Feature Configurations
B. Master Configurations
C. Lookups

D. Domain Value Maps
E. Extendable Lookups

He:. D

Y.

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter,Domain Value Mapsare used to map similar field and lookup values between different
application components to ensure consistency and interoperability. The Oracle Utilities Customer to Meter Configuration Guide
explains that Domain Value Maps define relationships between values in different domains, allowing the system to translate or align
data across components (e.g., mapping a billing status code to a financial transaction code).

The other options are incorrect:

Option B: Master Configurations define global system settings, not value mappings.

Option C: Lookups define valid values for a field but do not map values between components.

Option D: Feature Configurations control system behavior, not value mappings.

Option E: Extendable Lookups allow customization of lookup values but do not handle mapping between components.

Thus, the correct answer isA, as Domain Value Maps are the mechanism for mapping values.

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: Domain Value Maps Oracle Utilities Customer to Meter
Implementation Guide, Chapter: System Configuration

AE #37
Which three statements are true regarding Financial Transaction creation algorithms?

A. They control how the current balance is affected.

B. They control if and how the General Ledger entries are created.

C. They control when a Financial Transaction is to be swept onto a bill.

D. They control when a Financial Transaction's details are ready to be posted to the General Ledger.
E. They control how the payoff balance is affected.

HE: ABD

Y.

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter, Financial Transaction creation algorithmsgovern how financial transactions are generated and
processed. The Oracle Utilities Customer to Meter Billing Guide specifies:

Statement C: "They control when a Financial Transaction's details are ready to be posted to the General Ledger." This is correct, as
algoriths determine the timing of General Ledger (GL) posting based on transaction status.

Staterment D: "They control if and how the General Ledger entries are created." This is also correct, as algorithims define whether GL
entries are generated and the structure of those entries (e.g,, debit/credit accounts).

Statement E: "They control how the current balance is affected.” This is correct, as financial transactions directly impact the account's
current balance, and algorithns dictate how these updates occur.

The other statements are incorrect:

Statement A: The payoff balance is typically managed by payment algorithms, not financial transaction creation algorithns.

Statement B: The sweeping of financial transactions onto a bill is controlled by bill completion processes, not financial transaction
creation algorithirs.


https://www.pass4test.net/1z0-1196-25.html

Thus, the correct answers areC,D, andE, as they align with the role of financial transaction creation algorithirs.

Reference:

Oracle Utilities Customer to Meter Billing Guide, Section: Financial Transactions and General Ledger Oracle Utilities Customer to
Meter Implementation Guide, Chapter: Financial Transaction Processing

EE #38
There are various searching capabilities that a business user can use to locate customer and device-related nformation. What can be
used to find devices, measuring components, service points, or usage subscriptions using a variety of search criteria?

A. Unified Search

B. Customer 360 Search
C. 360 Search

D. Control Central Search

HE: D

dE:

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter, theControl Central Searchis the primary tool used by business users to locate devices,
measuring compornents, service points, or usage subscriptions using a variety of search criteria. The Oracle Utilities Customer to
Meter User Guide describes Control Central as a centralized dashboard that provides comprehensive search capabilities, allowing
users to find customer and device-related nformation by entering criteria such as account numbers, device IDs, service point
addresses, or usage subscription details.

Control Central Search is designed to streamline access to critical data, presenting results in a unified view that includes customer
accounts, associated service points, devices, and usage subscriptions. For example, a user can search for a specific meter by its
serial number and view its associated service point, measuring components, and billing history within the Control Central interface.
The other options are incorrect for the following reasons:

Option A: Unified Searchis not a specific feature in Oracle Utilities Customer to Meter; it may be confused with general search
functionalities in other systemns.

Option B: Customer 360 Searchis not a defined term in the system, though it resembles the concept of a 360-degree customer view
provided by Control Central

Option D: 360 Searchis also not a recognized feature; it may be a misnomer for Control Central's comprehensive search capabilities.
The Oracle Utilities Customer to Meter Implementation Guide emphasizes that Control Central Search is a key feature for customer
service representatives, enabling them to quickly resolve inquiries by accessing all relevant data in one place. For instance, ifa
customrer calls about a billing issue, the representative can use Control Central Search to locate the customer's account, review the
associated service point, and check the meter's measurement data.

Reference:

Oracle Utilities Customer to Meter User Guide, Section: Control Central Search Oracle Utilities Customer to Meter Implementation
Guide, Chapter: Searching and Viewing Data

A2 #39
In Customer to Meter, which application component captures the source record that contains information on where an asset/device
is installed?

A. Operational Device Management
B. Digital Asset Management

C. Work and Asset Management
D. Meter Data Management

E. Customer Care and Billing

He:. D

Y.

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter, theMeter Data Management (MDM)application component is responsible for capturing and
managing the source record that contains information about where an asset or device, such as a meter, is installed. The Oracle
Utilities Customer to Meter Configuration Guide explains that MDM handles the lifecycle of metering devices, including their
installation details, measurement data, and associations with service points. The source record for device installation is typically
theservice point, which is maintained within MDM and links the device to a specific location (e.g., a premise).



MDM is designed to manage all aspects of meter-related data, including the physical or virtual installation of devices, their
configurations, and the measurements they produce. When a device is installed, MDM records the service point where the device is
located, along with details such as the installation date, device configuration, and measuring components. This ensures accurate
tracking of devices for billing, maintenance, and operational purposes.

The other options are incorrect for the following reasons:

Option A: Operational Device Managementis not a distinct application component in Oracle Utilities Customer to Meter; it may be
confused with finctionalities within MDM or other systemns.

Option B: Customer Care and Billing (CC&B)focuses on customer interactions, billing, and financial transactions, not on capturing
device mstallation records.

Option D: Digital Asset Managementis not a component in this systeny;, it may refer to unrelated asset management systens in other
contexts.

Option E: Work and Asset Management (WAM)manages work orders and asset maintenance but does not primarily handle the
source record for device installation, which is a core function of MDM.

The Oracle Utilities Customer to Meter Implementation Guide further clarifies that MDM integrates with other components, such as
CC&B for billing and WAM for maintenance, but it is the primary component for recording and managing device installation data.
For example, when a meter is installed at a service point, MDM updates the service point record with the device's serial number,
type, and configuration, ensuring traceability throughout the device's lifecycle.

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: Meter Data Management Overview Oracle Utilities Customer to
Meter Implementation Guide, Chapter: Device Installation and Management

EE #40
An adjustment is based on an Adjustment Type. Which three statements are correct regarding Adjustment Types?

A. They control the valid Adjustment Profiles that adjustment types can belong to.

B. They control the valid Service Agreement (SA) Types that adjustments can be linked to.
C. They can default an Adjustment Amount to adjustments.

D. They control whether a rate is to be called to calculate an adjustment amount.

E. They control how adjustments appear on a customer's bills.

M. CD,E

MY

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter, anAdjustment Typedefines the characteristics and rules for creating adjustments, which are
financial transactions that modify a service agreement's balance. The Oracle Utilities Customer to Meter Billing Guide provides
detailed mnsights into Adjustment Types:

Statement A: They control how adjustments appear on a customer's bills. This is correct.

Adjustiment Types specify how adjustments are presented on bills, including descriptions, formatting, and whether they are shown as
separate line items or aggregated.

Statement C: They can default an Adjustment Amount to adjustments. This is correct. Adjustment Types can be configured to default
a specific amount (e.g., a fixed $50 credit), simplifying the creation of standard adjustments.

Statement D: They control whether a rate is to be called to calculate an adjustment amount. This is correct. Adjustment Types can
define whether a rate schedule is used to calculate the adjustment amount (e.g,, for usage-based adjustments) or if a fixed or manual
amount is applied.

The Oracle Utilities Customer to Meter Configuration Guide elaborates that Adjustment Types are highly configurable, allowing
utilities to tailor adjustments to specific business needs, such as promotional credits, error corrections, or regulatory fees. These
settingsensure that adjustments are processed consistently and ntegrated with billing and financial systems.

The other statements are incorrect:

Staterment B: They control the valid Adjustment Profiles that adjustment types can belong to. This is incorrect, as Adjustment Profiles
are not a standard concept in the systen;, approval profiles may exist, but they are not controlled by Adjustment Types.

Statement E: They control the valid Service Agreement (SA) Types that adjustments can be linked to. This is incorrect, as SA Types
are associated with adjustments indirectly through account or service agreement configurations, not directly via Adjustment Types.
Practical Example:A utility creates an Adjustment Type for a "New Customer Credit" with a default amount of $25 (Staterent C),
configured to appear as a distinct line item on the bill (Statement A). The Adjustment Type also specifies that no rate calculation is
needed (Statement D), as the amount is fixed. When applied to a service agreement, the adjustment reduces the balance by $25 and
is clearly displayed on the customer’s bill

The Oracle Utilities Customer to Meter User Guide highlights that Adjustment Types streamline financial corrections and
promotions, ensuring transparency and accuracy in customer billing,

Reference:



Oracle Utilities Customer to Meter Billing Guide, Section: Adjustment Types and Configuration Oracle Utilities Customer to Meter
Configuration Guide, Section: Adjustment Processing Oracle Utilities Customer to Meter User Guide, Section: Managing
Adjustments
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