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SAP C-BCBAI-2502 Exam Syllabus Topics:

Topic Details
¢ Business Al Solutions Positioning: Covers how to efectively position SAP’s Business Al offerings within
Topic 1 the SAP Business Suite to support intelligent enterprise goals.

¢ Understanding SAP Al Value Proposition: Explains the core benefits and strategic impact of SAP’s Al
Topic 2 technologies on business efficiency and innovation.

e Integration with SAP Ecosystem: Highlights how SAP Al integrates with solutions like SAP S
Topic 3 e 4HANA, SAP Customer Experience, and SAP BTP for end-to-end process optimization.

SAP Certified Associate - Positioning SAP Business Al Solutions as part of
SAP Business Suite Sample Questions (Q23-Q28):

NEW QUESTION # 23
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A manufacturing firm wants to use Al to predict machine failures and optimize maintenance schedules.
‘Which SAP solutions should they implement? Note: There are 3 correct answers to this question.

A. SAP Al Business Services

B. SAP Blockchain for Business

C. SAP Digital Manufacturing Cloud
D. SAP Predictive Analytics

Answer: A,CD

Explanation:

For a manufacturing firm aiming to predict machine failures and optimize maintenance schedules, SAP offers Al-driven solutions that
enhance predictive maintenance and operational efficiency. The correct answers are SAP Digital Manufacturing Cloud, SAP Al
Business Services, and SAP Predictive Analytics, as these solutions directly support Al-driven predictive maintenance in
manufacturing,

SAP documentation highlights: "SAP Digital Manufacturing Cloud leverages Al to optimize production processes, including
predictive maintenance to prevent machine failures and improve operational efficiency." This solution uses real-time data and machine
learning to "predict equipment failures and schedule maintenance proactively," reducing downtime and costs. SAP Al Business
Services provide reusable Al capabilities, such as predictive analytics and anomaly detection, to "support predictive maintenance by
analyzing equipment data and identifying potential issues before they occur.” These services integrate with SAP S/4AHANA to
monitor machine performance and trigger maintenance workflows. SAP Predictive Analytics, embedded in solutions like SAP
S/AHANA, enables "predicting equipment failures by analyzing historical and real-time data," allowing manufacturers to optimize
maintenance schedules based on predictive insights.

The mncorrect option-SAP Blockchain for Business-is not relevant, as it focuses on securetransactions, not predictive maintenance.
SAP's case studies, such as those involving SAP Digital Manufacturing Cloud, demonstrate its effectiveness in optimizing
manufacturing processes through Al-driven maintenance. The inclusion of SAP Predictive Analytics as a third answer aligns with its
documented role in manufacturing, as seen in SAP's predictive maintenance use cases, ensuring three correct answers as required.

NEW QUESTION # 24

Which component of SAP Al is responsible for automating routine business tasks?
Please choose the correct answer.

Response:

A. SAP Al Core

B. SAP Intelligent RPA

C. SAP S/4HANA Cloud
D. SAP Conversational Al

Answer: B

NEW QUESTION # 25
A retail business wants to use Al for automating customer support while ensuring personalized customer interactions. Which SAP Al
solutions should they implement? Note: There are 3 correct answers to this question.

A. SAP Al Business Services

B. SAP Al for Customer Experience
C. SAP Blockchain for Business

D. SAP Predictive Analytics

E. SAP Conversational Al

Answer: A,B,E

Explanation:

For a retail business seeking to autormate custormer support while maintaining personalized interactions, SAP provides targeted Al
solutions that integrate seamlessly with customer experience workflows. The correct answers are SAP Conversational Al, SAP Al
for Customer Experience, and SAP Al Business Services, as these solutions directly address automation and personalization in
customer support.

SAP documentation explains: "Use Joule agents to automate case classification, proactively find answers to customer questions, and
capture knowledge fromresolved cases to improve sales and service quality." SAP Conversational Al, powered by Joule, leverages



natural language processing to enable chatbots that handle customer inquiries efficiently, delivering personalized responses based on
customer behavior and history.

SAP Al for Customer Experience, embedded in SAP Sales Cloud and SAP Commerce Cloud, supports

"personalized experiences and omnichannel engagements" by analyzing custormer data to tailor interactions.

SAP Al Business Services provide reusable Al capabilities, such as natural language processing and machine learning, to "enrich
customer experience across the intelligent, sustainable enterprise." The incorrect options-SAP Predictive Analytics and SAP
Blockchain for Business-are not directly relevant to customer support automation or personalization. SAP Predictive Analytics
focuses on forecasting, not customer interaction automation. SAP Blockchain for Business is designed for secure transactions, not
customer support. SAP's case study on Miele Professional illustrates how Al in SAP Commerce Cloud and SAP Sales Cloud
enhances B2B sales, reinforcing the suitability of the selected solutions for retail customer support.

NEW QUESTION # 26
A logistics company is looking to reduce delivery delays and improve inventory management. Which SAP Al- powered solutions
should they implement? Note: There are 3 correct answers to this question.

A. SAP BusinessObjects Planning
B. SAP Al Business Services

C. SAP Cloud ERP

D. SAP Digital Manufacturing Cloud
E. SAP Predictive Analytics

Answer: B,.D.E

Explanation:

For a logistics company aiming to reduce delivery delays and optimize inventory management, SAP offers Al- powered solutions
that enhance supply chain efficiency and forecasting. The correct answers are SAP Al Business Services, SAP Predictive Analytics,
and SAP Digital Manufacturing Cloud, as these solutions directly address logistics challenges with Al-driven capabilities.

SAP documentation highlights: "Create a risk-resilient and sustainable supply chain with built-in Al that is connected and
contextualized. Enabling you to predict customer demand and adjust to change." SAP Al Business Services provide reusable Al
capabilities, such as machine learning for demand forecasting and anomaly detection, which help "optimize supply chain operations
by analyzing real-time data and market trends." SAP Predictive Analytics, embedded in solutions like SAP S/AHANA, supports
"predicting customer demand and adjusting inventory levels" to minimize delays and overstocking. SAP Digital Manufacturing Cloud
leverages Al to "optimize production scheduling and inventory management," ensuring efficient logistics operations by integrating
real-time data from manufacturing and supply chain processes.

The incorrect options-SAP BusinessObjects Planning and SAP Cloud ERP-are not primarily Al-driven for logistics. SAP
BusinessObjects Planning focuses on financial planning and analytics, not logistics-specific Al applications. SAP Cloud ERP, while
encompassing Al capabilities, is too broad and not specifically tailored to logistics compared to the selected solutions. SAP's case
study on Henkel illustrates how Al in SAP Business Technology Platform enhances supply chain resilience, supporting the relevance
of the chosen solutions.

NEW QUESTION # 27
A multinational company wants to implement Al-based fraud detection for its financial transactions. Which SAP Al solutions should
they use? Note: There are 3 correct answers to this question.

A. SAP Al Business Services
B. SAP Intelligent RPA

C. SAP Cloud ERP

D. SAP SuccessFactors Al
E. SAP Predictive Analytics

Answer: A,B,E

Explanation:

For a multinational company seeking Al-based fraud detection in financial transactions, SAP offers solutions that leverage machine
learning and automation to identify and mitigate fraudulent activities. The correct answers are SAP Al Business Services, SAP
Predictive Analytics, and SAP Intelligent RPA, as these solutions directly support fraud detection in financial processes.

SAP documentation explains: "SAP Al solutions can detect anomalies and patterns in financial transactions, procurement processes,
and other business operations to identify potential fraud and risks." SAP Al Business Services provide "machine learning capabilities
for fraud detection in finance," enabling real-time monitoring of transactions to identify suspicious activities. SAP Predictive Analytics,



embedded in SAP S/AHANA, supports "Al-assisted anomaly detection" to "predict and identify unusual patterns in financial data,"
such as fraudulent transactions, enhancing security. SAP Intelligent RPA automates "transaction monitoring and validation
processes," using Al to flag potential fraud by cross-referencing data against predefined rules, as seen in financial reconciliation
workflows.

The incorrect options-SAP SuccessFactors Al and SAP Cloud ERP-are not relevant. SAP SuccessFactors Al focuses on HR
processes, such as recruitment, not financial fraud detection. SAP Cloud ERP is a broad platform that may include Al but is not
specifically tailored for fraud detection compared to the selected solutions. SAP's financial Al solutions, as evidenced by their use in
SAP Cash Application, confirm the suitability of the chosen answers.

NEW QUESTION # 28
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