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H #84
Which strategy ensures that case data is saved when a user submits a form?

A. SLA Timeout

B. Declare Expression

C. Decision Table

D. Post Processing Data Transform

EM: D
R

A Post Processing Data Transform ensures that user-entered data is processed and saved after form submission. It is useful for
calculating totals, validating fields, or updating case properties before committing data. This ensures accuracy before persisting data
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to a system of record.

HH #85
Which two factors influence SLA urgency calculations? (Choose Two)

¢ A The assigned operator's workload

e B. The time elapsed since case creation
e C. The case's complexity rating

e D. The assignment's start time

_EE%: B\ D

TR

SLA urgency increases over time based on the assignment's start time and how long it has been pending, Ifa case remains
unaddressed beyond its goal or deadline, urgency rises, triggering escalations. Workload and complexity do not directly impact SLA
urgency. Higher urgency ensures priority handling of critical cases.

M #86
Which feature in Pega allows developers to configure and manage mobile applications?

e A. Mobile App Channel
¢ B. Decision Table
e C. Work Queue Routing

e D. SLA Rule
FfE: A
fR e

A Mobile App Channel in Pega allows developers to configure, preview, and manage mobile applications.
It provides tools to customize branding, offline support, and navigation settings. This ensures that mobile users get an optimized
experience. It enhances usability and performance in mobile deployments.

HM #87
Which tool in Agile Workbench helps track unresolved feedback and bugs in a project?

A. Work Itens List

B. Case Lifecycle Dashboard
C. SLA Deadline Tracker

D. Work Queue Monitor

EfE: A

AR

The Work Iters List in Agile Workbench provides a centralized view of all feedback, bugs, and user stories, ensuring that
unresolved issues are tracked and addressed efficiently. This improves development transparency and prioritization. SLA trackers,
work queues, and case dashboards do not provide Agile issue tracking.

E Y #88
Which two factors influence workflow automation decisions in Pega? (Choose Two)

A. External email notifications
B. Case data values

C. SLA escalation thresholds
D. User role hierarchy

EME: B. C



fEERA -

Case data values determine which rules and processes are executed based on business logic. SLA escalation thresholds influence
urgency levels, triggering autormated reassignment or notifications. These factors help optimize workflow automation. User hierarchy
and email notifications are not direct automation triggers.
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