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Topic Details

¢ Contact policy and volume constraints: This domain covers managing contact policies to limit how often
customers receive communications, focusing on controlling action exposure and volume in outbound

Topic 1
P channels while configuring appropriate tracking periods.
¢ Next-Best-Action concepts: Covers one-to-one engagement fndamentals, contact center optimization,
Topic 2 always-on outbound strategies, and next-best-action optimization.

¢ Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
Topic 3 channel delivery.

¢ Actions and treatments: Focuses on defining and managing custommer actions for web and outbound
Topic 4 channels.

¢ Decision strategies: Focuses on building decision strategies with business logic to power the decisioning
Topic 5 engine.

¢ Al and Arbitration: Explores Al-powered action arbitration, prioritization, and using business levers for
Topic 6 action selection.

¢ Engagement policies: Addresses creating engagement policies, strategies, and customer journeys that
Topic 7 govern contact timing and frequency.

Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions

(Q41-Q46):

NEW QUESTION # 41

In the following figure, a volume constraint uses the Return any action that does not exceed constraint mode with the three following
action type constraints that have remaining limits:

1.Maximum 50 Daily with Action: Protect Your Device, 5 remaining

2.Maximum 75 Daily with Action: MyFone Buds, 7 remaining

3.Maximum 25 Daily with Action: MyFone AirPods Pro, 0 remaining

A customer, CUST-01, qualifies for all the three actions. Given this scenario, how many actions does the system select for CUST-
01 in the outbound run?

How should multiple actions Resal conatraint counts
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Answer: C

NEW QUESTION # 42

U+ Bank's marketing department wants to use the always-on outbound approach to send promotional emails about credit card
offers to qualified customers. As a part of this promotion, the bank wantsto identify the starting population by defining a few high-
level criteria ina segment.



For each condition below, select which two conditions should be defined in Segment and which three conditions should be defined in
Engagement policy as best practice

M”P' EGA 8o Sicaanisat iy

has a monthly income less than
20000 -

is opted in 1o receive promotional
emails

has a credit score highés thén 200

has a dabf iincome ratio higher
Ihafn.30

is opted out 10 receive credit card o
promotions on mobile phone

Answer:

Explanation:

Answer Area
Condition; Customer Segment Engagement policy
has a monthly income less than e
20000 1
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emails - -

has a credit-score higherthan 200

has a debt to income ratio higher
than 30

is opted o it | O
poms -PEGA =t
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20000 F

Explanation:

is opted in 10 receive promaotional &
emails

has a credit scorg higher than 200

has 9 08t income ratio higher
.30

is opted out to receive credit card C ®
Promotions on maobie phone

NEW QUESTION # 43

U+ Bark, a retail bank, uses the Business Operations Environment to perform its business changes. The bank carries out these
changes in the Pega Customer Decision Hub portal by using revision management features or the 1:1 Operations Manager portal
For each task, select the correct portal in which you initiate the change request based on best practices.



Answer Area N 4

|: b 1

Task 1y B -llf'uya‘ €listomer Decision
»~ Operations Hub
Marager

Create a new action.

Modify a decision table,

Create a decisiohsStrategy.

Edit aftengagement policy for an
actior.

Edit a group level engagement
policy.

Answer:

Explanation:
Explanation:

NEW QUESTION # 44

U+- Bank uses Next-Best- Action Designer to configure engagement policies for different customer segments.

A business user wants to create reusable policy conditions that can apply across multiple actions and campaigns. The user must
understand when the save-to-library feature is available.

When is the save-to-library option unavailable for engagement policy conditions?

A. When the business user configures the conditions with strategy rules or parameterized When conditions.
B. When the business user applies conditions to group-level policies.

C. When the business user configures the conditions with arbitration parameters.

D. When the business user configures the conditions at the action level.

Answer: A

NEW QUESTION # 45

U+ Bank, a retail bank, has recently implemented a project in which credit card offers are presented to qualified customers when
they log in to the web self-service portal The Dank added engagement policy conditions to show the offers based on the bank's
requirements.

In the Answer Area, select the correct engagement policy for each condition.

Answer:

Explanation:
Explanation:

NEW QUESTION # 46

In today's era, knowledge is becoming more and more important, and talents are becoming increasingly saturated. In such a tough
situation, how can we highlight our advantages? It may be a good way to get the test PEGACPDC25V1 certification. In fact, we
always will unconsciously score of high and low to measure a person's level of strength, believe that we have experienced as a child
by elders inquire achievement feeling, now, we still need to face the fact. Our society needs all kinds of comprehensive talents, the
PEGACPDC25V1 Study Materials can give you what you want, but not just some boring book knowledge, but flexible use of
combination with the social practice.
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