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EE #109

The International Studies office is using Salesforce to manage admissions and scholarship awards prograns. The office needs to
electronically send, and also print and mail scholarship and program admission decisions on a preformatted letter template.
‘Which solution should the consultant recommend?

A. Extended Mail Merge
B. Salesforce Files

C. Salesforce reports

D. A third-party app

.l

o
m

: D

Y.

A third-party app is a solution that the consultant can recommend to meet the requirement of electronically sending, and also printing
and mailing scholarship and program admission decisions on a preformatted letter template. A third-party app is an application that
provides additional features and solutions for Salesforce. There are many third-party apps on the AppExchange that offer document
generation and delivery capabilities, such as creating letters, nvoices, contracts, or proposals, and sending them via email or postal
mail. The consultant can help the International Studies office choose an app that meets their needs and budget. Salesforce reports,
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Salesforce Files, and Extended Mail Merge are not solutions that can electronically send, and also print and mail scholarship and
program admission decisions on a preformatted letter template. Reference:
httpsv/appexchange.salesforce.convappxStore?type=App&keyword=document%20generation
https/trailhead.salesforce.comven/content/learn/modules/appexchange basics

AE#110

A university has a Study Abroad office that is required to collect student documentation such as visa, passport, vaccinations, and
other information. The university is using a spreadsheet to manage this information, and wants to track it in Salesforce.

‘Which EDA object should a consultant use to meet this requirement?

A. Program Plan
B. Attribute

C. Affiliation

D. Success Team

HE: B

dE:

Attribute is an EDA object that the consultant should use to meet the requirement of tracking student documentation such as visa,
passport, vaccinations, and other information. Attribute is an object that stores additional information about a student or an applicant
that is not captured by other EDA objects. Attribute can be used to track various types of information, such as test scores,
languages, hobbies, certifications, and documents. Program Plan, Success Team, and Affiliation are not EDA objects that can store
student documentation. Reference:

httpsy//powerofus. force.convs/article/EDA- Attributes

https://powerofus. force.conys/article/EDA- Data- Dictionary

A2 #111
A university is migrating from its Education Data Architecture org to Education Cloud.
Which consideration should the consultant discuss with the university?

e A. Education Cloud uses Person Accounts.
¢ B. Education Cloud uses the Household Account model.
e (. Education Cloud uses the Admmistrative Account model

HE. C

dE:

Understanding Account Models in Education Cloud: Education Cloud typically uses the Administrative Account model to manage
relationships and hierarchies between contacts (students, parents, etc.) and accounts (departments, institutions, etc.).
Administrative Account Model: This model allows educational institutions to maintain a structured and organized view of their data,
which is essential for managing various relationships and processes within the institution.

Migration Considerations:

Data Mapping: Map existing data fields from the previous Education Data Architecture (EDA) to the new Administrative Account
model

Customizations: Ensure that any custom objects or fields are compatible with the Administrative Account model.

Testing: Rigorously test the migrated data to ensure integrity and accuracy.

Steps to Implement:

Data Export: Export data fiom the EDA org,

Data Transformation: Transform the data to fit the Administrative Account model structure.

Data Import: Import the transformed data into the new Education Cloud instance.

Validation: Verify that the data aligns with the Admmistrative Account model and finctions as expected.

Reference:

Salesforce Education Cloud Documentation: Salesforce Help: Administrative Account Model

AE #112
A university is migrating its legacy system to Salesforce Education Data Architecture (EDA) environment. The existing system groups
students by colleges within the university. The system admin has selected the Educational Institution record type in the EDA Default



Account Model in EDA setting,
‘Which consideration should the consultant discuss with the university?

A. A new Program Enrolliment record will automatically be created when a new Contact is created.
B. The recommended default Account record is the Administrative Account record type.

C. Multiple address management can only be enabled for the House Account record type.

D. Contact are private only to Administrative Account record type.

HE. C
Y.

The consultant should discuss with the university that the recommended default Account record is the Administrative Account record
type, not the Educational Institution record type. The Administrative Account record type is used to group Contacts that are related
to an educational institution, such as students, faculty, staff, and alumni. The Educational Institution record type is used to represent
another educational institution that is not the primary one, such as a high school or a partner school. The system admin should select
the Administrative Account record type in the EDA Default Account Model in EDA Settings to group students by colleges within the
university. The other options are not considerations that the consultant should discuss with the university. Reference:
https:/powerofus. force.convs/article/EDA- Accounts

https:/powerofus. force.convs/article/EDA-Settings

HE #113

The Alunni Relations office wants to respond to posts by alumni on variety of Channels, including Instagram, Twitter, and
Facebook.

‘Which solution should the office consider?

A. Social Studio

B. email Studio

C. Interaction Studio
D. Audience Studio

HY: A

M,

Social Studio is a solution that the Alumni Relations office can consider to respond to posts by alumni on a variety of channels,
including Instagram, Twitter, and Facebook. Social Studio allows the office to monitor, publish, and engage with social media
content from different platforms. Social Studio also provides analytics and insights that can help the office measure the effectiveness
of their social media strategy. Email Studio, Audience Studio, and Interaction Studio are not solutions that can respond to posts by
alumni on a variety of channels. Reference:

https//www.salesforce.con/products/marketing-cloud/social media-marketing/
https/trailhead.salesforce.com/en/content/learn/modules/social_studio basics
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