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NEW QUESTION # 308 
Which of the following BEST explains a drawback of independent testing?

A. Having the business organization participate as an independent test team can hurt the overall testing effort since business
participants are often not trained nor experienced in testing
B. An independent test team may possess specializations in specific test types such as usability or security which detract from
the overall effectiveness of the test team
C. Due to their differing backgrounds and perspectives, an independent test team may discover defects which the developers
did not uncover
D. An independent test team may be isolated from the rest of the development and project team

Answer: D

Explanation:
Independent testing offers several advantages, such as unbiased testing and detection of different defects. However, a drawback is
that an independent test team may be isolated from the development team and project team. This can lead to communication gaps,
reduced collaboration, and a lack of understanding of the project context.
According to the ISTQB Certified Tester Foundation Level (CTFL) syllabus v4.0, an independent test team may not have the same
level of understanding of the system as the development team, leading to potential issues in communication and integration (ISTQB
not-for-profit association).
Reference:
Certified Tester Foundation Level v4.0
ISTQB Foundation Level Syllabus 4.0 (2023)

NEW QUESTION # 309 
In which of the following cases you wouldNOTexecute maintenance testing?

A. Migration of the system data to a replacement system
B. Modifications to a released software or system
C. Retirement of the software or system
D. Update to the Maintainability requirements during the development phase

Answer: D

Explanation:
Maintenance testing is testing performed on a software product after delivery to correct defects or improve performance or other
attributes. Maintenance testing can be triggered by various situations, such as modifications to a released software or system,
migration of the system data to a replacement system, or retirement of the software or system. Maintenance testing is not executed
when there is an update to the maintainability requirements during the development phase, as this is not a maintenance situation but
rather a change request that should be handled by the development process. Verified References: [A Study Guide to the ISTQB®
Foundation Level 2018 Syllabus - Springer], Chapter 2, page 18-19.

NEW QUESTION # 310 
Which of the following statements is not correct?

A. Testing is often seen as a destructive activity instead of constructive activity
B. Identifying defects may be perceived as criticism against product
C. Looking for defects in system requires professional pessimism and curiosity
D. Looking for defects in a system may require Ignoring system details

Answer: D

Explanation:
* Looking for defects in a system does not require ignoring system details, but rather paying attention to them and understanding
how they affect the system's quality, functionality, and usability. Ignoring system details could lead to missing important defects or
testing irrelevant aspects of the system.
* Identifying defects may be perceived as criticism against product, especially by the developers or stakeholders who are invested in
the product's success. However, identifying defects is not meant to be a personal attack, but rather a constructive feedback that
helps to improve the product and ensure its alignment with the requirements and expectations of the users and clients.



* Looking for defects in system requires professional pessimism and curiosity, as testers need to anticipate and explore the possible
ways that the system could fail, malfunction, or behave unexpectedly.
Professional pessimism means being skeptical and critical of the system's quality and reliability, while curiosity means being eager and
interested in finding out the root causes and consequences of the defects.
* Testing is often seen as a destructive activity instead of constructive activity, as it involves finding and reporting the flaws and
weaknesses of the system, rather than creating or enhancing it. However, testing is actually a constructive activity, as it contributes to
the system's improvement, verification, validation, and optimization, and ultimately to the delivery of a high-quality product that meets
the needs and expectations of the users and clients.
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NEW QUESTION # 311 
Which of the following project scenario gives the BEST example where maintenance testing should be triggered?

A. Defect was found in a pre-released version of the customer service application
B. Release of the early draft of the low level project design of an loT application
C. Completion of architecture of the bank system
D. Delivery of the hot fix to mobile operating system and ensuring that it still works

Answer: D

Explanation:
Maintenance testing is triggered by changes such as bug fixes, enhancements, or environmental changes.
Option A: "Completion of architecture of the bank system" is not a typical scenario for maintenance testing, as it describes a design
phase rather than an operational change.
Option B: "Release of the early draft of the low level project design of an IoT application" is again not suitable for maintenance
testing, as it refers to the design phase.
Option C: "Defect was found in a pre-released version of the customer service application" is closer but not quite accurate, as
maintenance testing focuses on changes mad​ (ISTQB not-for-profit association)​system is released.
Option D: "Delivery of the hot fix to mobile operating system and ensuring that it still works" is the best example as it directly involves
testing after a fix has been implemented.
Therefore, the correct answer is D【6 source】.
Reference:
Certified Tester Foundation Level v4.0
ISTQB Foundation Level Syllabus 4.0 (2023)

NEW QUESTION # 312 
Out of the following. what is not needed to specify in defect report?

A. How to fix the defect
B. Test environment details
C. Seventy and priority
D. How to reproduce the defect

Answer: A

Explanation:
A defect report is a document that records the details of a defect found during testing. A defect report typically contains the



following items:
* Identifier: A unique identifier for the defect report
* Summary: A concise summary of the defect
* Description: A detailed description of the defect, including the steps to reproduce it, the expected and actual results, and any
relevant screenshots or logs
* Severity: The degree of impact that the defect has on the system
* Priority: The level of urgency for resolving the defect
* Status: The current state of the defect, such as new, open, resolved, closed, etc.
* Resolution: The action taken to resolve the defect, such as fix, workaround, reject, etc. Out of these items, the one that is not
needed to specify in a defect report is how to fix the defect. How to fix the defect is a technical solution that is usually determined by
the developer who is assigned to resolve the defect. How to fix the defect is not part of the defect report, but rather part of the code
change or patch that is delivered to fix the defect. The other items are needed to specify in a defect report, as they provide essential
information for identifying, tracking and resolving defects. Verified References: [A Study Guide to the ISTQB® Foundation Level
2018 Syllabus - Springer], Chapter 3, page 32-33.
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