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ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q122-Q127):
NEW QUESTION # 122 
To perform hardware model normalization, which three fields from the hardware model record are used to set the normalized display
name?

A. Asset tracking unit, Manufacturer, Model number
B. Asset tracking unit, Manufacturer, Model category
C. Name, Asset tracking unit, Model number
D. Name, Device type, Model category
E. Name, Manufacturer, Model number

Answer: E

Explanation:
To perform hardware model normalization, you need to use the Hardware Model Normalization Content Service, which is a data
service that provides standardized information about hardware models from various manufacturers. You can access this service from
the Hardware Model Normalization module under Asset Management. To set the normalized display name for a hardware model,
you need to use the following three fields from the hardware model record:
Name: This is the name of the hardware model as it appears in the model catalog or the CMDB. For example,
"iPhone 12 Pro".
Manufacturer: This is the name of the manufacturer of the hardware model. For example, "Apple".
Model number: This is the unique identifier of the hardware model assigned by the manufacturer. For example, "A2341".
The normalized display name is a combination of these three fields, separated by commas. For example,
"iPhone 12 Pro, Apple, A2341". The normalized display name helps you to easily identify and compare hardware models across
different sources and platforms. References: Hardware Model Normalization, Demo - HAM Professional - Hardware Model
Normalization, Work with hardware normalization, Hardware Asset Management - ServiceNow

NEW QUESTION # 123 
For a model to be fully normalized, what must be added to the model record?

A. Manufacturer
B. Owner
C. Model number
D. Version

Answer: C

Explanation:
Explanation
To fully normalize a model, you need to add the model number to the model record, which is a unique identifier for the model based
on the United Nations Standard Product and Services Code (UNSPSC). The model number helps to standardize the display name
and remove duplicates in the model catalog and the CMDB. The other fields, such as version, owner, and manufacturer, are optional
or can be derived from the model number. References:
Hardware Model Normalization, which explains how to normalize the details of the hardware and consumable models using the
Hardware Model Normalization Content Service.
Hardware Asset Management overview, which describes the functionalities of the Hardware Asset Management application,
including the model normalization feature.
[Hardware Asset Management - Customer Success], which provides a success map that outlines the processes and best practices
for implementing, running, and optimizing the Hardware Asset Management applications, based on the Capability Blueprint
framework.
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NEW QUESTION # 124 
A user's broken laptop is replaced via an incident. Upon completion, the Incident Management application triggers the swap/replace
asset task. Which fields are automatically updated in the associated asset record?
(Choose three.)

A. Maintenance contracts
B. Depreciation values
C. Disposal information
D. Related CI record
E. Software allocations

Answer: C,D,E

Explanation:
Explanation
According to the ServiceNow Hardware Asset Management documentation, a swap/replace asset task is a type of asset task that is
used to replace a faulty or damaged asset with a new or refurbished one1. When an incident is resolved by swapping or replacing an
asset, the Incident Management application triggers a swap/replace asset task and assigns it to the asset manager2. When the asset
manager completes the task, the following fields are automatically updated in the associated asset record3:
Software allocations: The software allocations of the old asset are transferred to the new asset, and the old asset is marked as
unallocated.
Related CI record: The related configuration item (CI) record of the old asset is updated with the new asset information, and the old
asset is marked as retired.
Disposal information: The disposal information of the old asset is updated with the reason, date, and method of disposal.
The other options, maintenance contracts and depreciation values, are not automatically updated in the associated asset record when
a swap/replace asset task is triggered. Maintenance contracts are not affected by the swap/replace operation, as they are linked to
the asset model, not the individual asset4. Depreciation values are not updated automatically, as they are calculated based on the
asset cost, depreciation method, and depreciation schedule5. References:
ServiceNow Hardware Asset Management: Asset tasks
ServiceNow Hardware Asset Management: Swap/replace asset task
ServiceNow Hardware Asset Management: Swap/replace asset task workflow
ServiceNow Hardware Asset Management: Contract and renewal management
ServiceNow Hardware Asset Management: Depreciation

NEW QUESTION # 125 
What is the name of the scheduled job that generates expense lines based on rate cards?

A. Process Expense Allocations
B. Process Daily Allocations
C. Process Daily Costs
D. Process FM Costs

Answer: D

NEW QUESTION # 126 
When should you retire an IT asset?

A. At any point it is recommended by the HAM-defined asset disposal procedure
B. When the Hardware Content Service Lifecycle data reports the asset is nearing end-of-service
C. At any point it is recommended by the HAM-defined asset policy
D. At any point that it is recommended by your company-defined policies and procedures
E. When the Hardware Content Service Lifecycle data reports the asset is nearing end-of-life

Answer: D

Explanation:
The retirement of an IT asset is the final stage of the hardware asset lifecycle, where the asset is removed from service and disposed
of in a secure and compliant manner1.
The retirement of an IT asset should be done according to the company-defined policies and procedures, which may vary depending



on the type, condition, and value of the asset, as well as the business needs and regulatory requirements1.
The company-defined policies and procedures should specify the criteria, process, and documentation for retiring an IT asset, such
as the following1:
The trigger events or conditions that indicate the need for retirement, such as end-of-life, end-of-service, end-of-warranty,
obsolescence, damage, theft, or loss The approval workflow and roles involved in the retirement decision, such as the asset
manager, the asset owner, the finance department, and the security department The disposal methods and vendors available for the
retirement, such as recycling, reselling, donating, or destroying The certificate of destruction or disposal that verifies the secure and
compliant disposal of the asset by the vendor The update of the asset record and the configuration management database (CMDB)
to reflect the retirement status and date of the asset Therefore, the answer that reflects the company-defined policies and procedures
is B. At any point that it is recommended by your company-defined policies and procedures.
The other options are not the correct answer because they are either too vague or too specific:
A) At any point it is recommended by the HAM-defined asset policy: This is too vague, as the HAM-defined asset policy may not
cover all the aspects and scenarios of the retirement process. The HAM-defined asset policy is a general guideline that defines the
objectives, scope, roles, and responsibilities of hardware asset management2. It does not necessarily provide the detailed criteria,
process, and documentation for retiring an IT asset.
C) At any point it is recommended by the HAM-defined asset disposal procedure: This is too specific, as the HAM-defined asset
disposal procedure is only one part of the retirement process. The HAM-defined asset disposal procedure is a step-by-step
instruction that describes how to dispose of an IT asset through a vendor3. It does not necessarily cover the trigger events, approval
workflow, and record update for retiring an IT asset.
D) When the Hardware Content Service Lifecycle data reports the asset is nearing end-of-service: This is too specific, as the
Hardware Content Service Lifecycle data is only one possible source of information for the retirement decision. The Hardware
Content Service Lifecycle data is a subscription-based service that provides the end-of-life, end-of-service, and end-of-support
dates for hardware models4. It does not necessarily reflect the actual condition, value, and usage of the individual IT asset.
E) When the Hardware Content Service Lifecycle data reports the asset is nearing end-of-life: This is also too specific, for the same
reasons as option D. Reference:
1: Hardware Asset Retirement
2: Hardware Asset Policy
3: Hardware Asset Disposal
4: Hardware Content Service Lifecycle

NEW QUESTION # 127
......
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