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HEE #159

A consultant has conducted Discovery sessions with Cloud Kicks stakeholders and is ready to start gathering user cases for Sales
Processes.

Which two groups should provide content for the use cases? Choose 2 answers

A. Sales reps

B. Finance team
C. Executives

D. Sales operations
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EAE #160

Northern Trail Outfitters (NTO) wants to improve the information profile of its current Contacts in salesforce by using social
networking application (e.g. LinkedIn or Twitter) to add the information currently gathered for accounts, contacts and leads. Which
solution should a consultant recommend to meet this requirement?

A. Enable the salesforce to Social network API connection to sync records.

B. Define the social network fields and enabled then for account, contacts and leads.

C. Enable social Accounts and Contacts to link records to social profiles.

D. Create custom fields that hold URL links to the social profile of accounts, contacts and leads.

HE: C

EE #161

Cloud Kicks sales representatives are allowed to negotiate up to a 5% discount for the Shoe of the Month dub.

Regional sales managers (RSMs) must approve discounts greater than 5%. Regional vice presidents (RVPs) also must approve
discounts greater than 10%.

Which two steps should a consultant recommend to satisfy these requirements7 Choose 2 answers

A. Use Process Builder to automatically submit approvals over a 5% discount.

B. Create two Approval Processes, one with the RSM and one with the RVP.

C. Use Process Builder to send an approval Task and email to the RSM and RVP.
D. Create a two-step Approval Process with the RSM and RVP as approvers.

HY:. AD

MH.

Using Process Builder to automatically submit approvals over a 5% discount and creating a two-step Approval Process with the
RSM and RVP as approvers are two steps that can satisfy the requirements of approving discounts for the Shoe of the Month club.
Process Builder is a tool that allows users to create processes that automate actions or tasks based on certain criteria or triggers.
Approval Process is a process that requires one or more users to approve or reject records before they can be finalized or
completed. By using Process Builder to automatically submit approvals over a 5% discount, Cloud Kicks can ensure that any
opportunity for the Shoe of the Month club that has a discount greater than

5% is sent for approval without requiring manual intervention from sales representatives. By creating a two-step Approval Process
with the RSM and RVP as approvers, Cloud Kicks can ensure that discounts greater than 5% are approved by regional sales
managers (RSMs) and discounts greater than 10% are also approved by regional vice presidents (RVPs).

EEZ #162

Cloud Kicks (CK) wants to ensure Opportunity are associated with the relevant marketing Campaign In the past, CK has struggled
to evaluate marketingCampaign ROL

Which process improvement should the consultant recommend?

A. Validate that the Primary Campaign Source field on Opportunity records is populated.
B. Ensure the Type field on Opportunities reflects the Campaign source.

C. Leverage the Probability(%o) field on Opportunities to forecast revenue.

D. Ensure theOpportunity is associated with an Account record.

He: C

EE #163

Annual sales numbers change depending on renewal periods and new products. Sales managers at Universal Containers (UC) want
to emphasize the importance of customer retention when prioritizing the pipeline and customer engagement for the sales team
Which metric should the consultant recommend to help UC enphasize the importance of customer retention to the overall business

strategy?

e A. Customer Lifetime Value (CLV)
¢ B. Total pipeline Value
e C. Annual Contract Value (ACV)



HE: A

Y.

Custorrer Lifetime Value (CLV) is a key metric that helps organizations understand the long-term value of a customer relationship. It
emphasizes the importance of custorrer retention by measuring the total revenue a business can reasonably expect froma single
customer account throughout the business relationship. For Universal Containers, focusing on CLV will help sales managers prioritize
customer engagement and retention strategies, highlighting the ongoing value of maintaining strong customer relationships over simply
acquiring new custoIrers.

References:

* Customer Lifetime Value (CLV) in Salesforce

* Metrics for Customer Retention
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