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HM #30
Which of'the following BEST illustrates the engineering approach for work done Within SRE?

A. An SRE is deploying a solution using an end-to-end pipeline that has been carefully analyzedfromthe start.

B. An SRE is designing a solution to eliminate toil and scale up servicedelivery by learningfrom other successful solutions.
C. An SRE is rapidly coding a solution to automate a daily tuning activity byfollowing a set Of best practices and principles.
D. An SRE is resolving anincident as quickly as possible using a well-designedimplemented process and knowledge base
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HM #31

Which of the following BEST describe the characteristics of a product team?
* They are small and collaborative

* They have cross-functional skillsets

* They do not share responsibilities

* They discourage any feedback

e A 3and4
e B.land4
e C.2and3
e D.land2
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fiR .-

Comprehensive and Detailed Explanation From Exact Extract:

Modem SRE-aligned organizations use small, cross-finctional product teans capable of owning design, development, testing, and
operational reliability. The SRE Book emphasizes: "Effective service ownership arises from small, autonomous teams with diverse
skillsets and strong collaboration habits." These teams share responsibility, encourage feedback, and maintain open communication
to meet reliability goals.

Option A correctly identifies the two positive characteristics:

* Small and collaborative

* Cross-finctional skillsets

Options 3 and 4 represent dysfinctional behaviors-SRE literature explicitly discourages responsibility silos and discouraging
feedback, as these reduce reliability and slow incident learning,

Thus, A is the correct answer.

References:

Site Reliability Engineering, Chapter: "Organization and Culture."

The Site Reliability Workbook, discussions on product-oriented team structures.

R #32
Which or the following B6ST identifies a desired objective of the production reachless review (PRR)?

e A To ensure the service is ready for an SRE team to take over support and care for it
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¢ B. To validate the service meets international quality standards and frameworks
¢ C. To ensure the service owner transitions operational accountability to the SRE team
¢ D. To improve the reliability of the service in the development and testing environment

IEf#: B

P #33
Which scenario BEST illustrates the swarming concept used during incident management?

A. A mid-level support team continually monitors escalated incidents to assigned teams to ensure they are making progress

B. A group of specialist teams meet and review a queue of escalated incidents to determine who should work on which one
C. An incident analyst rote escalates by assessing a consolidated list of next-level support teams and their area of expertise

D. A high-level specialist support team constantly reviews their incoming incident queue to respond instantly to escalations
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H #34
‘When outages are repetitive and similar they become a form of toll.
Which or the following describes the MOST conpelling reason to adopt advanced technologies and artificial mtelligence (AI)?

A. To increase reliability by reducing MTTR and MTRS
B. To increase the mean time to repair services (MTTR)
C. To increase reliability and achieve perfect MTRS

D. To increase the mean tune to restore services (MTRS)
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