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HMA #14
How can SAP SuiccessFactors Work Zone help professional services organizations?Note: There are 3 corfect answers to this
questio n.

A. it features customizable content applications and a centralized role-specific view.

B. it offers advanced Al algorithis to autormate HR processes.

C. It enables users to review budgets and reward team members.

D. It allows users to adiress issues lie staffing, searching fortalent, and schedluling interviews.

E. It offers easy access to business applications, processes, and information from an intellwoirkg ceenntetr.

iEﬁ: A\ D\ E

R -

Based on learing sap.com, the three correct capabilities of SAP SuccessFactors Work Zone that support professional services
organizations are:

[0 C. It features customizable content applications and a centralized role-specific view Work Zone allows organizations to deliver
personalized, role-based dashboards and content applications tailored to job flnctions-ensuring professionals see what matters most
for their roles.

[ D. It offers easy access to business applications, processes, and information from an intelligent center Work Zone acts as a
centralized hub or "intelligent center," providing seamless access to HR, project, and business applications, workflows, and relevant
information .

[J E. It allows users to address issues like staffing, searching for talent, and scheduling interviews Although Work Zone itself doesn't
handle transactions, it integrates with SuccessFactors Recruiting and project systers, enabling role-based users (like resource or
hiring managers) to efficiently navigate staffing tasks, search talent, and coordinate interviews from within the centralized portal

[J A. Tt enables users to review budgets and reward team members.

(Not a primary Work Zone feature-budgeting and reward management are handled in ERP or SuccessFactors Compensation
modules.)

[ B. It offers advanced Al algorithms to automate HR processes.

(Not specifically a core capability of Work Zone; Al automation falls under SAP Business Al or BTP process automation.) Correct
answers from learning,sap.com: C, D, and E.

R #15
Which of the following are critical factors in managing core HR processes?Note: There are 2 correct ansviers to this question

A. The abilty to eauip employees with self-service tools

B. The use of Al to eliminate human interaction in HR related workflows.
C. The abilty to automate HR workflows

D. The abily to create interactive analytics and reports

EM: AL C

AR :

A . The ability to equip employees with self-service tools - SAP SuccessFactors Employee Central provides self-service portals that
enable employees and managers to update personal and organizational data directly, reducing manual intervention and empowering
users.

[ C. The ability to automate HR workflows - Enployee Central includes configurable business rules and workflow automation for
processes like event triggers, approvals, and alerts, streamlining operations and reducing errors.

[ B. The ability to create interactive analytics and reports - While reporting is supported, this is not typically labeled as a critical
factor in core HR process management on learning.sap.com

[ D. The use of Al to eliminate human interaction in HR workflows - Learning.sap.com focuses on automation and self-service, but
does not endorse total elimination of human interaction in core HR workflows.

Final correct answers (per learning.sap.com): A and C.
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HH #16
Which of the following is a key technology that Supports the SAP SuccessFactors HCM Stite?Note: There are 2 correct ansviers to
this question

e A 5aP BusinesAsl

¢ B. Blockehain inegration ayer

e (. 5aP Business Technology Platform
¢ D. Augnmented intelligence analytics.

iEﬁ H C\ D
fREH
Solution:

A . SAP Business Technology Platform

SAP SuccessFactors HCM is supported by SAP BTP, which provides essential services like application integration, data
management, Al, and analytics to extend and integrate HCM capabilities across cloud and on-prem systerns.

[J C. Augmented intelligence (Al) analytics

The suite leverages SAP Business Al-powered by machine learning and generative Al-to deliver insights, automate HR tasks, and
enhance decision-making across the HCM lifecycle.

[J B. SAP Business Al - While Al is indeed a key technology, this option is likely a typo or misformatted (likely ntended as SAP
Business Al, which corresponds to option C).

[0 D. Blockchain ntegration layer - This technology is not mentioned as supporting SuccessFactors HCM on learning.sap.com
Final correct answers (per learning.sap.com): A and C.

A #17
‘Which underlying technology supports the HCM tools provided ith the SAP SuccessFactors HCM stite?

A. Prediciive Analytics

B. Machine Leaming

C. sAP Business Technology Platiorm
D. Data Warehousing

IEf#: B

fi .-

Solution:

B . Machine Learning - The SAP SuccessFactors HCM suite is supported by underlying technologies, including SAP Business Al,
which leverages machine learning capabilities to enhance its HCM tools.

[J A. SAP Business Technology Platform - While SAP BTP is used to extend and integrate HCM solutions, it is not listed as an
underlying technology that directly supports the core HCM tools.

[ C. Data Warehousing - Not referenced as a foundational technology for SuccessFactors HCM tools on learning.sap.com.

[ D. Predictive Analytics - Although analytics capabilities are present, they are part of SAP Business Al and not separately

highlighted as an underlying technology.
Correct answer (per learning,sap.com): B only.

H #18
How oes SAP SuccessFactors support HR leaders with the help ofAl agents?

e A, By streamining workdorce planning, enhancing employee interactions, and optimizing HR processes

¢ B. Byleveraging predictive analytics to forecast customer ehavior,identiying churmriks, and uncovering new opportunities for
engagement

e (. Byidentitying and addressing moden supply chain challenges

¢ D. By enhancing buying decisions with unifed suppler information and customizable workllows for supplier qualfication

EfE: A

fR.:
Solution:



B . By streamlining workforce planning, enhancing employee interactions, and optimizing HR processes - according to
learning.sap.com, SAP SuccessFactors (part of the SAP Business Suite) uses Al agents to help HR leaders by:

* Automating and improving workforce planning through autonomous analysis of SAP and third-party data

* Enabling more engaging, Al-driven employee experiences

* Optimizing HR processes for greater efficiency.

The other options are not applicable:

* A focuses on supplier information and workflows, which is outside the HR domain.

* C addresses customer behavior and churn - that's a sales/marketing use case, not HR.

* D relates to supply chain challenges, not the HR capabilities of SuccessFactors.

Correct answer: B.
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