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Microsoft AB-730 Exam Syllabus Topics:

Topic Details

Topic 1
Draft and analyze business content by using AI: This domain covers creating documents from prompts or
existing files, generating summaries, transferring data between apps, using Copilot for meetings and
collaboration, and leveraging memory for personalized assistance.

Topic 2

Understand generative AI fundamentals: This domain covers Microsoft 365 Copilot's operation, data
privacy, context influence on responses, chat versus agent experiences, and feature differences across
apps. It addresses responsible AI practices including risk identification, verification methods, and data
protection restrictions.

Topic 3
Manage prompts and conversations by using AI: This domain focuses on creating effective prompts,
managing and sharing them, handling chat conversations, and creating and configuring custom Copilot
agents with appropriate settings and knowledge bases.
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Microsoft AI Business Professional Sample Questions (Q54-Q59):
NEW QUESTION # 54 
Select the answer that correctly completes the sentence.

Answer:

Explanation:
Explanation:
Microsoft Purview is the correct choice because it is Microsoft's unified compliance and data governance solution that helps
organizations apply and enforce policies across Microsoft 365 content- including Copilot- related interactions where those
interactions are captured in services such as Microsoft 365 audit, eDiscovery, and Purview compliance experiences. Purview
supports capabilities such as data loss prevention (DLP), retention, eDiscovery, audit, and sensitivity labeling so organizations can
manage and govern data and AI- assisted content in line with regulatory and internal requirements. In contrast, Microsoft Entra ID
focuses on identity and access management, Intune focuses on device and application management, and Defender for Cloud focuses
on cloud security posture management. Governance policies for Copilot-generated conversations and associated compliance
controls align most directly with Purview, which is designed to manage information protection and compliance across the Microsoft
365 environment.

NEW QUESTION # 55 
You are using Microsoft 365 Copilot to plan a trip and have asked Copilot to remember several details about the trip.
You cancel the trip plans.
You need to ensure that Copilot forgets the details.
What should you do?

A. From Copilot delete custom instructions.
B. From the My Account portal, delete the Copilot activity history.
C. From Copilot delete all the conversation about the trip.
D. From Copilot delete memories.

Answer: D

Explanation:
Microsoft 365 Copilot includes a memory capability that allows it to retain user-provided preferences or details across interactions
when explicitly instructed to remember them. These stored details are referred to as memories and are separate from standard
conversation history.
If you previously asked Copilot to remember specific trip-related details, those details are stored as structured memory items.
Simply deleting the conversation does not necessarily remove stored memory entries.
Likewise, deleting activity history through the My Account portal removes conversation records but does not directly manage
structured Copilot memories. Custom instructions define persistent behavioral preferences and are unrelated to trip-specific stored
data.
To ensure Copilot no longer retains those trip details, you must delete the stored memories directly within Copilot. Microsoft
documentation explains that users can view and manage saved memories and remove them individually to control what Copilot
retains.
Therefore, the correct action to ensure Copilot forgets the trip details is to delete the memories.

NEW QUESTION # 56 
Select the answer that correctly completes the sentence.

Answer:

Explanation:
Explanation:
The correct answer is instructions because an agent's persona-such as being warm, friendly, formal, or analytical-is defined through
its behavioral and communication guidance. In Microsoft 365 Copilot, the Instructions field controls how the agent responds,
including tone, style, personality, response structure, and interaction patterns.
The description typically explains what the agent does, not how it communicates. Capabilities define what tasks the agent can



perform, such as summarizing documents or analyzing data. Suggested prompts provide example user queries but do not control the
agent's personality or communication style.
To establish a warm and friendly persona, the instructions should explicitly state guidance such as: "Respond in a supportive,
conversational tone. Use clear and positive language. Be encouraging and approachable." This ensures consistent tone across all
interactions.
Defining persona through instructions reflects prompt engineering best practices in generative AI, enabling predictable behavior,
improved user experience, and alignment with organizational communication standards within Microsoft 365 Copilot environments.

NEW QUESTION # 57 
Select the answer that correctly completes the sentence.

Answer:

Explanation:
Explanation:
The Describe tab is where you leverage generative AI to help build an agent by describing what you want the agent to do in natural
language. Instead of manually configuring everything first, you provide the agent's purpose, target users, tone, and the tasks it should
perform (for example: "Create an onboarding agent that answers HR policy questions in a friendly tone and references SharePoint
policies"). Copilot then uses that description to propose an initial agent setup-such as suggested behaviors, starter prompts, and
structure- accelerating agent creation and improving consistency. By contrast, the Configure tab is typically used to fine-tune and
finalize settings (such as knowledge sources, actions, and other parameters) after the agent concept is established. A Copilot
notebook or Copilot page can help organize content and outputs, but they are not the primary place where generative AI "builds" the
agent definition. Using the Describe tab reflects best practice: start with clear intent and constraints, then refine configuration for
governance, accuracy, and usability.

NEW QUESTION # 58 
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is
worth one point.

Answer:

Explanation:

NEW QUESTION # 59
......
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