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Dear Ken,

| know you like to play video game, and you don't sleep in night. ~'| also
like to play video game, but | only play after homework. = Maybe you should
not play video game so late, because you can’t get up in the morning. = If you
are late to go to school, the teacher will be angry, because you will sleep in
the class. * | hope you can stop to play video game. " Maybe we can study

together, after we study together, we can play video game together.

Your friend,
Jack
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P RE #123

A university wants to improve student retention by developing a tool for students to engage at scale, find answers to common
questions and resources, and allow students to interact with student organizations.

‘What should a consultant recommend to meet this requirement?

A. Einstein Bots

B. Pardot Engagement Studio
C. Experience Cloud

D. Interaction Studio

ER:. C

R -

Experience Cloud is a solution that the consultant can recommend to meet the requirement of developing a tool for students to
engage at scale, find answers to common questions and resources, and allow students to interact with student organizations.
Experience Cloud is a product that allows users to create and manage digital experiences for customers, partners, or employees on
any device or channel. Experience Cloud can help the university improve student retention by creating a student community that
provides features such as forums, articles, chat, groups, events, or surveys. Pardot Engagement Studio, Interaction Studio, and
Einstein Bots are not solutions that can meet the requirement of developing a tool for students to engage at scale, find answers to
common questions and resources, and allow students to interact with student organizations. Reference:
httpsy//www.salesforce.com/products/experience-cloud/overview/
https/trailhead.salesforce.com/en/content/learn/modules/commumity rollout_impl/community rollout_impl introduction

PR #124

The system admin has asked for training so users can learn basic Salesforce functionality at their own pace and track lesson
completion. The IT department budget for paid training is very low.

‘What should the consultant recommend?

A. Trailhead

B. Salesforce Einstein

C. Power of Us Hub

D. Traiblazer Community

ER: A

e

Trailhead is a resource that the consultant can recommend for training users to learn basic Salesforce finctionality at their own pace
and track lesson completion. Trailhead is an online learning platform that provides interactive and gamified content on various
Salesforce topics, such as products, features, skills, and best practices. Trailhead also allows users to earn badges and points as they
complete modules and projects, and track their progress and achievements. Trailhead is free and accessible to anyone who wants to
learn Salesforce. Power of Us Hub, Trailblazer Community, and Salesforce Einstein are not resources that provide training on basic
Salesforce functionality. Reference:

https/trailhead.salesforce.com/en/home

https/trailhead.salesforce.com/en/content/learn/modules/trailhead basics

IR #125

A university is planning an enterprise-wide implementation of Education Cloud. It has asked the consultant to do an analysis of
Education Cloud fimctionality to identify additional apps it may need to purchase.

What is a standard feature of Education Cloud?

e A. Order Management
e B. Student Advising
e C. Event Management

£%: B

fE R A«
Student Advising is a standard feature of Education Cloud. It provides tools and functionalities to manage student advising
processes, track student progress, and facilitate communication between advisors and students.



Features of Student Advising:

Advising Notes: Keep track of discussions and recommendations.

Appointment Scheduling; Allows students to schedule appointments with advisors.

Case Management: Manage and track advising cases and interventions.

Implementation:

Configure Advising Settings: Set up advising schedules, roles, and permissions.

Training: Provide training for advisors on using the advising tools within Education Cloud.

Monttoring and Reporting: Use dashboards and reports to monitor advising activities and student progress.
Reference:

Salesforce Education Cloud Documentation: Student Success Hub

=8 #126

A large university is planning to release a new recruitment and admissions solution using Salesforce. The university is closely
evaluating a launch window in conjunction with the campus calendar.

Where should the university confirm the Salesforce product release dates that could impact the timeline?

A. partner Commumnity
B. Traihead

C. Setup Menu
D. Salesforce Trust website

ZX: D

fR R A«

The university can confirm the Salesforce product release dates that could impact the timeline on the Salesforce Trust website. The
Salesforce Trust website provides information about the maintenance schedule, release calendar, and release readiness for
Salesforce products. The university can use this information to plan their launch window in conjunction with the campus calendar.
Trailhead, Setup Menu, and Partner Community are not places where the university can confirm the Salesforce product release
dates. Reference:

https/status.salesforce.com/products/all/maintenances
https/trailhead.salesforce.com/en/content/learn/modules/salesforce-release-readiness-strategies

PRI #127
A college wants to extend its existing Education Data Architecture org to support the Advancement department's fundraising needs.
‘What should the consultant recommend to meet the requirement?

A. Nonprofit Success Pack
B. Giving Pages

C. Elevate

D. Gift Entry Manager

BEE: A

fERE R -

Nonprofit Success Pack (NPSP) is a solution that the consultant can recommend to meet the requirement of extending EDA org to
support fndraising needs. NPSP is built on top of EDA and provides features such as donations management, gift processing,
donor engagement, and reporting. Gift Entry Manager, Giving Pages, and Elevate are not solutions that can extend EDA org to
support findraising needs, but rather tools that can work with NPSP to enhance the findraising experience. Reference:
https://www.salesforce.org/education/education-cloud-for-advancement/
https://www.salesforce.org/nonprofit/nonprofit-success-pack/
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