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Google Professional ChromeOS Administrator Exam Sample Questions (Q79-
Q84):

NEW QUESTION # 79
How should you use Chrome Remote Desktop from the Google Admin console to connect a user?

A. Find the device and click remote desktop

B. Open Chrome Remote Desktop and type the user's username

C. Find the user account and click remote desktop

D. Open Chrome Remote Desktop and type the device serial number

Answer: A

Explanation:

To remotely access a user's ChromeOS device through the Admin console, you mustfind the specific device and click on theremote
desktopoption. This approach ensures that you are connecting to the correct managed device associated with the user.

Verified Answer from Official Source:

The correct answer is verified from theGoogle Admin Console Remote Access Guide, which details the procedure to initiate a
remote session.

"To access a ChromeOS device remotely, navigate to Devices > Chrome > Devices in the Admin console, find the specific device,
and click 'Remote Desktop'." This method helps ensure accurate device management and support without needing personal user
credentials or serial numbers.

Objectives:

* Provide remote assistance efficiently.

* Use the Admin console for remote device management.

NEW QUESTION # 80
What is the recommended way to provision users from an on-prem Active Directory environment into the Google Admin console?

A. Azare AD Google Cloud/G Suite Connector
B. Upload via CSV

C. Admin SDK Directory API

D. Google Cloud Directory Sync

Answer: D

Explanation:

The "Deprovision" command is specifically designed to remove a ChromeOS device from management policy updates. This means
the device will no longer receive updates, configurations, or restrictions pushed from the Google Admin console.

Here's what happens when you deprovision a device:

* Policy Removal: All enterprise policies and configurations are removed from the device.

* Management Removal: The device is disassociated from the Google Admin console and no longer considered managed.

* Data Wipe (Optional): You can choose to wipe the device's data during deprovisioning to ensure no company data remains.
Other options like "Reset," "Disable," or "Powerwash'" may have different effects:

* Reset: Resets the device to factory settings but might not remove management if not done through the Admin console.

* Disable: Prevents the user from signing in but doesn't remove policies or management.

* Powerwash: Factory resets the device, removing all user data and configurations, including management.

References:

* Deprovision a device: https://support.google.con/chrome/a/answer/3523633

NEW QUESTION # 81
A user who is having trouble seeing the cursor on their screen due to a visual impairment contacts a help desk.
What is the best option an admin can use to explore this issue?

A. Change the device resolution
B. Change the device policy

C. Update User personalization

D. Review using remote desktop



Answer: D

Explanation:

The most effective way to assist a user who has difficulty seeing the cursor is to remotely access their device and examine the issue
firsthand. ChromeOS allows administrators to remotely access managed devices using tools such as Chrome Remote Desktop. This
way, the admin can see exactly what the user sees and directly troubleshoot or make necessary adjustments.

Verified Answer from Official Source:

The correct answer has been verified based on theGoogle ChromeOS Admunistrator Guide, which highlights that remote desktop
access is the most effective way to understand and troubleshoot user-specific display and cursor issues.

"To help users who encounter visual or interface issues, admins can utilize Chrome Remote Desktop to gain direct access to the
device and make necessary adjustments remotely." Reviewing using remote desktop allows the admin to see the problem in real time
and assess whether it is a settings issue or requires further technical adjustments. This approach is more efficient than guessing or
changing policies without direct insight.

Objectives:

* Troubleshoot device accessibility issues.

* Use Chrome Remote Desktop for device management.

NEW QUESTION # 82
As a ChromeOS Administrator, you have been asked to enroll all of your devices into a specific device OU using Zero-Touch
Enrolliment (ZTE). What are the next steps?

A. Generate a ZTE pre-provision enroliment token directly for your domain root OU
B. Use a dedicated ZTE Admin account for device enroliment

C. Gernerate a ZTE pre-provision enroliment token for your specified device OU

D. Give the company domain name to your Chrome Partner to enable ZTF

E. Generate a ZTE pre-provision enroliment token for your specified user OU

Answer: C,D

Explanation:

* Generate a ZTE pre-provision enrollment token for your specified device OU: This token associates devices with the specific
organizational unit (OU) during enroliment, allowing for easier management and policy application.

* Give the company domain name to your Chrome Partner to enable ZTF: This enables the Zero-Touch Framework, allowing
devices to be automatically enrolled as soon as they connect to the internet.

Why other options are incorrect:

* C (Generate token for root OU): While possible, it's not ideal as it doesn't allow for granular control over different device groups.
* D (Generate token for user OU): Zero-Touch Enrolliment is specifically for devices, not users.

* E (Use dedicated admin account): While recommended for security, it's not a mandatory step for ZTE.

NEW QUESTION # 83
‘What should you do to activate biometrics unlock for the devices that support it?

A. Upgrade device license to "Chrome Security Plus”
B. Enable fingerprint unlock

C. Buy external USB fingerprint reader

D. Enable face unlock

Answer: B

Explanation:

To activate biometric unlocking on ChromeOS devices that support it, you need toenable fingerprint unlock.

This feature allows users to sign in or unlock their devices using a registered fingerprint, enhancing security and convenience.
Verified Answer from Official Source:

The correct answer is verified from theGoogle ChromeOS Security Features Guide, which specifies that fingerprint unlock must be
enabled for compatible devices.

"To enable biometric authentication on supported ChromeOS devices, go to Security Settings and enable fingerprint unlock."
Fingerprint unlock is a secure and fast method of authentication, available on newer ChromeOS devices equipped with fingerprint
scanners.

Objectives:



* Enhance device security with biometric authentication.
* Manage fingerprint settings through ChromeOS.

NEW QUESTION # 84
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