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The Certified Information Privacy Manager (CIPM) certification is offered by the International Association of Privacy Professionals
(IAPP), which is the largest and most comprehensive global information privacy community. The IAPP CIPM Certification Exam
covers topics such as privacy program governance, privacy risk assessment, privacy policies and notices, training and awareness,
and privacy audits. It is a rigorous exam that requires candidates to demonstrate their understanding of privacy laws and regulations,
as well as their ability to implement effective privacy management strategies in organizations of all sizes and types. Certified
Information Privacy Manager (CIPM) certification is highly valued by employers and can help professionals advance their careers in
the field of privacy management.
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NEW QUESTION # 162 
Which item below best represents how a privacy group can effectively communicate with functional areas?

A. Choose a work unit representative and funnel all communications through that one person.
B. Monitor the responsibilities of managers who are responsible for the privacy of functional areas.
C. Work independently and share the knowledge with functional groups.
D. Work closely with functional areas by acting as both an advisor and an advocate.

Answer: D

NEW QUESTION # 163 
Your marketing team wants to know why they need a check box for their SMS opt-in. You explain it is part of the consumer's right
to?

A. Have access.
B. Raise complaints.
C. Request correction.
D. Be informed.

Answer: D

Explanation:
Explanation
The marketing team needs a check box for their SMS opt-in because it is part of the consumer's right to be informed. This right
means that consumers have the right to know how their personal data is collected, used, shared, and protected by the organization.
The check box allows consumers to give their consent and opt-in to receive SMS messages from the organization, and also informs
them of the purpose and scope of such messages. The other rights are not relevant in this case, as they are related to other aspects
of data processing, such as correction, complaints, and access. References: CIPM Body of Knowledge, Domain IV: Privacy
Program Communication, Section A: Communicating to Stakeholders, Subsection 1: Consumer Rights.

NEW QUESTION # 164 
SCENARIO
Please use the following to answer the next QUESTION:
Edufox has hosted an annual convention of users of its famous e-learning software platform, and over time, it has become a grand
event. It fills one of the large downtown conference hotels and overflows into the others, with several thousand attendees enjoying
three days of presentations, panel discussions and networking. The convention is the centerpiece of the company's product rollout
schedule and a great training opportunity for current users. The sales force also encourages prospective clients to attend to get a
better sense of the ways in which the system can be customized to meet diverse needs and understand that when they buy into this
system, they are joining a community that feels like family.
This year's conference is only three weeks away, and you have just heard news of a new initiative supporting it: a smartphone app
for attendees. The app will support late registration, highlight the featured presentations and provide a mobile version of the
conference program. It also links to a restaurant reservation system with the best cuisine in the areas featured. "It's going to be
great," the developer, Deidre Hoffman, tells you, "if, that is, we actually get it working!" She laughs nervously but explains that
because of the tight time frame she'd been given to build the app, she outsourced the job to a local firm. "It's just three young
people," she says, "but they do great work." She describes some of the other apps they have built. When asked how they were
selected for this job, Deidre shrugs. "They do good work, so I chose them." Deidre is a terrific employee with a strong track record.
That's why she's been charged to deliver this rushed project. You're sure she has the best interests of the company at heart, and you
don't doubt that she's under pressure to meet a deadline that cannot be pushed back. However, you have concerns about the app's
handling of personal data and its security safeguards. Over lunch in the break room, you start to talk to her about it, but she quickly
tries to reassure you, "I'm sure with your help we can fix any security issues if we have to, but I doubt there'll be any. These people
build apps for a living, and they know what they're doing. You worry too much, but that's why you're so good at your job!" What
safeguard can most efficiently ensure that privacy protection is a dimension of relationships with vendors?

A. Require that a person trained in privacy protection be part of all vendor selection teams.
B. Perform a privacy audit on any vendor under consideration.
C. Include appropriate language about privacy protection in vendor contracts.
D. Do business only with vendors who are members of privacy trade associations.

Answer: C



Explanation:
This answer is the best way to ensure that privacy protection is a dimension of relationships with vendors, as it can establish clear
and binding terms and conditions for both parties regarding their roles and responsibilities for data processing activities. Including
appropriate language about privacy protection in vendor contracts can help to define the scope, purpose, duration and type of data
processing, as well as the rights and obligations of both parties. The contracts can also specify the technical and organizational
measures that the vendor must implement to protect the data from unauthorized or unlawful access, use, disclosure, alteration or
destruction, and to notify the organization of any security incidents or breaches. The contracts can also allow the organization to
monitor, audit or inspect the vendor's performance and compliance with the contract terms and applicable laws and regulations.
Reference: IAPP CIPM Study Guide, page 82; ISO/IEC 27002:2013, section 15.1.2

NEW QUESTION # 165 
Which of the following would be least beneficial in integrating privacy requirements and representation into functional areas across an
organization?

A. Creating a structure that provides a communication chain (formally and informally) that a privacy professional can use in
performing key data protection activities.
B. Creating a program where the privacy officer (or privacy team) can lead on privacy matters by having exclusive
responsibility to execute the privacy mission.
C. Creating a privacy committee or council composed of various stakeholders.
D. Creating a governance structure composed of representatives from each business function and geographic region in which
the organization has a presence.

Answer: B

NEW QUESTION # 166 
Which of the following is NOT recommended for effective Identity Access Management?

A. Demographics.
B. Credentials (e.g.. password).
C. User responsibility.
D. Unique user IDs.

Answer: A

Explanation:
Identity and Access Management (IAM) is a process that helps organizations secure their systems and data by controlling who has
access to them and what they can do with that access. Effective IAM includes a number of best practices, such as:
Unique user IDs: Each user should have a unique ID that is used to identify them across all systems and applications.
Credentials: Users should be required to provide authentication credentials, such as a password or biometric data, in order to access
systems and data.
User responsibility: Users should be made aware of their responsibilities when it comes to security, such as the need to keep their
passwords secret and the importance of reporting suspicious activity.
Demographics refers to the statistical characteristics of a population, such as age, gender, income, etc. While demographic data may
be collected and used for various purposes, it is not a recommended practice for effective IAM. Demographic data is not a reliable
method of identification or authentication, and it is not used to provide access to systems and data.
Reference:
https://aws.amazon.com/iam/
https://en.wikipedia.org/wiki/Identity_and_access_management
https://en.wikipedia.org/wiki/Demographics
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