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to test our learning ability and application level. Our CIS-CSM Exam Questions are specially designed to meet this demand for our
worthy customers. As long as you study with our CIS-CSM learning guide, you will pass the exam and get the certification for sure.

People always want to prove that they are competent and skillful in some certain area. The ways to prove their competences are
varied but the most direct and convenient method is to attend the CIS-CSM certification exam and get some certificate. Passing the
CIS-CSM certification can prove that you are very competent and excellent and you can also master useful knowledge and skill
through passing the CIS-CSM test. Purchasing our CIS-CSM guide torrent can help you pass the CIS-CSM examand it costs little
time and energy.
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the latest CIS-CSM Study Material. In addition, PracticeTorrent offer you the best valid CIS-CSM training pdf, which can ensure
you 100% pass. Try our CIS-CSM free demo before you buy, you will be surprised by our high quality CIS-CSM pdf vce.
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ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q132-Q137):

NEW QUESTION # 132
Match the definitions for roles relationships.

Answer Area

A customer account, a partner v
account, or both. Partner
Account
Contact
Consumer

A supported external customer v
that, sells and supports one or [Partner .
more customers. Alcunt
Contact
Consumer

Almember of an account. v
Partner
Account
Contact
Consumer

A person who purchases goods v
and services for personal use. [Partner
Account
Contact
Consumer

Answer:
Explanation:
A CUSTOMET ACCOUNT, @ partner v
account, or both. |
Contact [
Consumer
A supported external customer v
that, sells and supports one or {parinar
more customers. Account

Contact
Consumer

— -
A member of an account. Serwcenow
Partner
Account

Snlact
Consumer
A person who purchases goods v
and services for personal use. [Partner
Account
Contact
Consumer

NEW QUESTION # 133
Which of the following are benefits of customer access management? (Choose two.)

A. Tt defaults the responsibility for access management to the customer.

B. It defaults the responsibility for access management to the customer service agent.

C. It increases security by automatically granting access to cases based on access to sold product.
D. It improves the customer experience by enabling related parties to track and collaborate on cases.



Answer: C,D

NEW QUESTION # 134
Froma service provider's perspective, is the following a product or an asset?
A cable modem model that the service provider sell.

e A. Asset
e B. Product

Answer: B

Explanation:
Reference:
customer-service-management/concept/c_ContractsAndEntitlements. html

NEW QUESTION # 135
When the virtual agent plugin is installed NLU is activated but is not available for use until what two configurations are completed?
Choose 2 answers

A. Enable NLU in Virtual Agent

B. In the NLU Settings configure the Intent confidence threshold
C. Choose the NLU service provider

D. Inthe NLU Settings configure the Entity confidence threshold

Answer: A,C

NEW QUESTION # 136
Which of the following are channels? (Choose two.)

A. Web

B. Chat

C. Article
D. Contacts

Answer: A,.B

NEW QUESTION # 137

You may want to own a CIS-CSM certificate to prove that you are competent and boost excellent practical abilities in some certain
area. Thus you will be regarded as the capable people and be respected. Passing the test CIS-CSM certification can help you
realize your goals and if you buy our CIS-CSM Guide Torrent you will pass the CIS-CSM exam easily. Our CIS-CSM exam
questions are written by the most professional experts, so the quality of our CIS-CSM learning material is wonderfil. And we
always keep our CIS-CSM study guide the most updated for you to pass the exam.
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