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Passing the CIS-CSM exam with least time while achieving aims effortlessly is like a huge dreams for some exam candidates.
Actually, it is possible with our proper CIS-CSM learning materials. To discern what ways are favorable for you to practice and
what is essential for exam syllabus, our experts made great contributions to them All CIS-CSM Practice Engine is highly interrelated
with the exam. You will figure out this is great opportunity for you.

You will have a sense of achieverments when you finish learning our CIS-CSM study materials. During your practice of the CIS-
CSM preparation guide, you will gradually change your passive outlook and become hopeful for life. We strongly advise you to have
a brave attempt. You will never enjoy life if you always stay in your comfort zone. And our CIS-CSM Exam Questions will help you
realize your dream and make it come true.
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If'you cannot complete the task efficiently, we really recommend using CIS-CSM leamning materials. Through the assessment of your
specific situation, we will provide you with a reasonable schedule, and provide the extensible version of CIS-CSM exam training you
can quickly grasp more knowledge in a shorter time. In the same time, you will do more than the people around you. This is what
you can do with CIS-CSM Test Guide. Our CIS-CSM learning guide is for you to improve your efficiency and conplete the tasks
with a higher quality. You will stand out from the crowd both in your studies and your work. The high quality of CIS-CSM exam
training is tested and you can be assured of choice.
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NEW QUESTION # 91
Cost Information on cases is available as part of the Performance Analytics Content Pack for Customer Service.

o A True
e B. False

Answer: A

Explanation:
Explanation/Reference: https//docs.servicenow.com/bundle/london-customer-service-management/page/product/ customer-service-
management/task/view-csmrexecutive-dashboard. html

NEW QUESTION # 92
What features are included with the Customer Service Portal?
Choose 3 answers

A. Header with links for different customer activities such as creating a case

B. Links to information sources such as the knowledge base, community and customer support
C. Links to marketing promotions and product coupons

D. The ability to create new accounts

E. Search feature to get Information from several repositories

Answer: A,B,E

Explanation:
https:/docs.servicenow.comybundle/washingtondc-customer-service-management/page/product/customer-service-
management/task/use- the-customer-portal. html

NEW QUESTION # 93
What is the primary output from the Requirements Gathering workshop?

A. Stories

B. Personas
C. Schedules
D. Use Cases

Answer: A

NEW QUESTION # 94
What do blue circles in the timeline of a case form represent?

A. State
B. Comment

C. Activity
D. Note

Answer: A

NEW QUESTION # 95
What is the most efficient way to get cases to be dosed automatically after a few days?

A. Set the property glide.auto.close.cases resolved to true

B. Activate the Auto Close Resolved Cases flow

C. Create a Scheduled job that looks at the resolved _at date

D. Create a workflow associated with cases with a timer that changes the state after a few days

Answer: B



NEW QUESTION # 96

The language which is easy to be understood and sinple, CIS-CSM exam questions are suitable for any learners no matter he or she
is a student or the person who have worked for many years with profound experiences. So it is convenient for the learners to master
the CIS-CSM Guide Torrent and pass the exam in a short time. The amount of the examinee is large. For the office workers, they
are both busy in their job and their family life; for the students, they possibly have to learn or do other things.
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ServiceNow CIS-CSM Trusted Exam Resource 100% money back guarantee, And with these useful CIS-CSM test braindumps:
ServiceNow Certified Implementation Specialist - Customer Service Management Exam, only study 20 to 30 hours, you can pass
exam and obtain the dreaming certification surely & fast, And if you haven't received our CIS-CSM exam braindumps in time or
there are some trouble in opening or downloading the file, you can contact us right away, and our technicals will help you solve it in
the first time, We esteem your variant choices so all these versions of CIS-CSM exam guides are made for your individual
preference and inclination.

It also includes updated coverage for the new versions of iMove, CIS-CSM iPhoto, Snapseed, Photogene, PhotoshopTouch, and
other apps, Predicting Software Availability, 100% money back guarantee.

And with these useful CIS-CSM Test Braindumps: ServiceNow Certified Implementation Specialist - Customer Service
Management Exam, only study 20 to 30 hours, you can pass exam and obtain the dreaming certification surely & fast, And if you
haven't received our CIS-CSM exam braindumps in time or there are some trouble in opening or downloading the file, you can
contact us right away, and our technicals will help you solve it in the first time.
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