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Priifungen zuvor kennen lernen. Zertpruefung ist unbedingt eine Website, die Thre alle Interesse garantieren und an Ihnen denken
wollen.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam CIS-CSM Priifungsfragen mit Losungen (Q34-Q39):

34. Frage
Which of'the following is a required field in the Resolution Information tad in order to close a case?

A. Cause

B. Closed by

C. Closed

D. Resolution notes

Antwort: D

35. Frage
Which of'the following is a condition for matching rules?

A. Agent domain

B. Specific case attributes
C. Switching

D. Assignment

Antwort: B

36. Frage
Partner admin contacts have access to the data of both their partner accounts and customer accounts.

o A True
e B. False

Antwort: A

Begrindung;
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-customer-service-management/page/product/ customer-
service-management/reference/rRolesInstalled WithCustomerService. html

37. Frage
How many active OpenFrame configurations can you have on an instance?

A0
B. Unlimited
C.1
D.2

Antwort: B

Begrindung;
Explanation

38. Frage
Predictive Intelligence improves triage quality by eliminating the guesswork. Predictive Intelligence supports which of the following


https://www.pass4test.de/CIS-CSM.html

decisions? (Choose two.)

A. Case Escalation

B. Case Prioritization
C. Case Categorization
D. Case State

Antwort: B,C
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