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The experts in our company are always keeping a close eye on even the slightest change on the CIS-CSM exam questions in the
field. Therefore, we can assure that you will miss nothing needed for the CIS-CSM exam. What's more, the latest version of our
CIS-CSM Study Materials will be a good way for you to broaden your horizons as well as improve your skills. You will certainly
obtain a great chance to get a promotion in your company.

ServiceNow CIS-CSM certification exam covers a range of topics related to the CSM module, including service level agreements,
case management, knowledge management, customer service analytics, and the integration of CSM with other ServiceNow
modules. Candidates who pass the exam demonstrate their ability to configure and customize the CSM module to meet the specific
needs of their organization. They also understand how to leverage the platforni's capabilities to drive customer satisfaction and
improve service delivery.

ServiceNow Certified Implementation Specialist - Customer Service Management (CIS-CSM) Exam is a certification exam that
validates the skills and knowledge of ndividuals who implement and manage ServiceNow's Customer Service Management (CSM)
application. CIS-CSM exam tests candidates on their ability to configure, customize, and manage the CSM application, as well as
their understanding of key concepts such as case management, entitlements, and service level agreements (SLAs). ServiceNow
Certified Implementation Specialist - Customer Service Management Exam certification is aimed at professionals who work in
customer service or IT service management roles and who want to demonstrate their expertise in using ServiceNow's CSM
application to improve customer satisfaction and service delivery.

The ServiceNow CIS-CSM Exam covers various topics such as customer service management implementation, configuration, and
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management. It also covers topics related to service level agreements, service catalogs, and incident management. CIS-CSM exam
questions are designed to test the candidate's understanding of ServiceNow customer service management and their ability to apply
best practices and industry standards.
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CIS-CSM exam dumps are so comprehensive that you do not need any other study material. The CIS-CSM study material is all-
inclusive and contains straightaway questions and answers comprising all the important topics in the actual CIS-CSM demo vee.
CIS-CSM latest download demo is available for all of you. You can know the exam format and part questions of our Complete
CIS-CSM Exam Dumps. Besides, we can ensure 100% passing and offer the Money back guarantee when you choose our CIS-
CSM pdf dumps.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q110-Q115):

NEW QUESTION # 110
True/False: The Agent Chat [com glide.interaction.awa] plugin is required for chat in Agent Workspace.
Options are :

o A True
e B. False

Answer: A

NEW QUESTION # 111
What allows the implementation of phases and tasks to meet performance goals track progress and measure success?

A. Service Level Agreement Tasks

B. Performance Analytics Spotlight

C. Continual Improvement Management
D. Scheduled Reporting

Answer: C

NEW QUESTION # 112
Which of'the following options can a survey administrator define on an individual survey? (Choose two.)

A. Anonymize responses

B. Number of survey reminder notifications

C. Trigger conditions Most Voted

D. The ability for end users to decline survey assignments

Answer: A,C

NEW QUESTION # 113
Froma service provider's perspective, is the following a product or an asset?
A cable modem model that the service provider sells.

e A Asset
e B. Product

Answer: B
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NEW QUESTION # 114
Which of the following best describes how the CSM application uses the Asset table?

e A. CSM uses the Product table instead of the ITSM Asset table

e B. CSM uses the Product Model table instead of the ITSM Asset table

¢ (. Because CSM Assets are managed differently from ITSM Assets. ServiceNow uses different Asset Tables foe CSM than
it does for ITSM

e D. ServiceNow uses the same Asset table for both CSM and ITSM. however, CSM has a different subset of fields

Answer: D

NEW QUESTION # 115

The study system of our company will provide all customers with the best study materials. If you buy the CIS-CSM latest questions
of our company, you will have the right to enjoy all the CIS-CSM certification training materials from our company. More
importantly, there are a lot of experts in our company; the first duty of these experts is to update the study system of our company
day and night for all customers. By updating the study system of the CIS-CSM Training Materials, we can guarantee that our
company can provide the newest information about the CIS-CSM exam for all people.
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