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Our CIS-CSM study materials have a high quality which is mainly reflected in the pass rate. Our product can promise a higher pass
rate than other study materials. 99% people who have used our CIS-CSM study materials passed their exam and got their certificate
successfully, it is no doubt that it means our CIS-CSM study materials have a 99% pass rate. So our product will be a very good
choice for you. If you are anxious about whether you can pass your exam and get the certificate, we think you need to buy our CIS-
CSM Study Materials as your study tool, our product will lend you a good helping hand. If you are willing to take our CIS-CSM
study materials into more consideration, it must be very easy for you to pass your exam in a short time.

Test4Engine also offers a demo version of the ServiceNow CIS-CSM exam dumps for free. This way you can easily evaluate the
validity of the CIS-CSM prep material before buying it. Downloading a free demo will remove your doubts about purchasing the
ServiceNow CIS-CSM Questions.
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CIS-CSM Valid Braindumps Ppt - CIS-CSM Valid Guide Files
We are doing our utmost to provide services with high speed and efficiency to save your valuable time for the majority of candidates.
The ServiceNow CIS-CSM materials of Test4Engine offer a lot of information for your exam guide, including the questions and
answers. Test4Engine is best website that providing ServiceNow CIS-CSM Exam Training materials with high quality on the
Internet. With the learning information and guidance of Test4Engine, you can through ServiceNow CIS-CSM exam the first time.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q160-Q165):
NEW QUESTION # 160 
Major Issue Management uses which one of the following capabilities?

A. Targeted Communications
B. Governance Risk and Control
C. Asset management
D. Record producers

Answer: A

NEW QUESTION # 161 
Benefits of Proactive Customer Service Operations include: (Choose two.)
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A. Reduced Mean Time To Resolve (MTTR) Most Voted
B. Major cases can be eliminated as there will be no Impact to customers
C. Guaranteed increase in customer satisfaction
D. Reduced inbound calls from customers Most Voted
E. Reduction in staff turnover

Answer: A,D

NEW QUESTION # 162 
Which role must B2B and B2C customers obtain, at a MINIMUM, to have access to a ServiceNow instance?

A. Case Creator (sn_customer service, case creator)
B. Cusiomer(sn_customerservice.customer)
C. External (snc_external)
D. Account Contact (sn_cusiometservice.accouni_contactf

Answer: C

NEW QUESTION # 163 
Which of the following are true regarding the Community Portal application? (Choose two.)

A. Most of the configuration does not require System Administrator role
B. It is only available to CSM license holders
C. It is available by default with the Support and Service portals
D. It is available to any customer with a Community license

Answer: B,D

Explanation:
- Licensed for the Customer Service Management application & licensed for HR Service Delivery, so c. is wrong, which makes a. a
logical choice - "The roles required to define requirements and set up forums include sn_communities.admin or
sn_communities.forum_admin." (d.) Source: - https://docs.servicenow.com/bundle/utah-customer-service-
management/page/product/customer-communities/task/activate-communities.html (licensing) -
https://docs.servicenow.com/bundle/utah-customer-service-management/page/product/customer-communities/reference/r_setup-
communities-admin.html(

NEW QUESTION # 164 
Special Handling Notes can apply to which one of the following based on specific attributes?

A. Holiday
B. Contact
C. VIP
D. Domain

Answer: B

Explanation:
https://killexams.com/demo-download/Servicenow-CIS-CSM

NEW QUESTION # 165
......

Now is not the time to be afraid to take any more difficult certification exams. Our CIS-CSM learning quiz can relieve you of the
issue within limited time. Our website provides excellent learning guidance, practical questions and answers, and questions for your
choice which are your real strength. You can take the CIS-CSM Training Materials and pass it without any difficulty. As long as you
can practice CIS-CSM study guide regularly and persistently your goals of making progress and getting certificates smoothly will be
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realized just like a piece of cake.
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In addition, we provide one year service warranty for ServiceNow CIS-CSM exams cram, You may bear the great stress in
preparing for the CIS-CSM exam test and do not know how to relieve it, ServiceNow CIS-CSM Valid Study Materials If your
answer is yes, we are willing to tell you that you are a lucky dog, because you meet us, it is very easy for us to help you solve your
problem, If you fail the CIS-CSM ServiceNow Certified Implementation Specialist - Customer Service Management Exam exam
despite using PMI Dumps, you can claim your paid amount.

We would appreciate if you can choose our CIS-CSM training material, When we fall into this trap, we end up reacting and reacting
and reacting, In addition, we provide one year service warranty for ServiceNow CIS-CSM Exams cram.

100% Pass Quiz 2026 Useful ServiceNow CIS-CSM: ServiceNow Certified
Implementation Specialist - Customer Service Management Exam Valid
Study Materials
You may bear the great stress in preparing for the CIS-CSM exam test and do not know how to relieve it, If your answer is yes,we
are willing to tell you that you are a lucky CIS-CSM dog, because you meet us, it is very easy for us to help you solve your
problem.

If you fail the CIS-CSM ServiceNow Certified Implementation Specialist - Customer Service Management Exam exam despite
using PMI Dumps, you can claim your paid amount, The ServiceNow CIS-CSM certification verifies that you have a basic
understanding of ServiceNow Certified Implementation Specialist - Customer Service Management Exam concepts and
virtualization.
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