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Since different people have different preferences, we have prepared three kinds of different versions of our CIS-EM practice test:
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Every person in IT industry should not just complacent with own life. Now the competitive pressures in various industries are self-
evident, and the IT industry is no exception. So if you have a goal, then come true it courageously. Pass the ServiceNow CIS-EM
Examis a competition. If you passed the exam, then you will have a brighter future. PrepAwayExam can provide you with the true
and accurate training materials to help you pass the exam And then you can achieve your ideal.

ServiceNow Certified Implementation Specialist-Event Management Exam
Sample Questions (Q23-Q28):

NEW QUESTION # 23
What are the valid states an alert can be in during its lifecycle?

A. Open, Warning, Flapping, Clear
B. Open, Reopen, Flapping, Closed
C. Open, Updating, Swinging, Closed
D. New, Updating, Waiting, Complete

Answer: B

NEW QUESTION # 24

In what sequence are events processed?
Does the event Source match the event rule? v

Does the event message key match an existing alert? v

Is the event filtered out? v

Is a seventy defined? | v

Answer:

Explanation:


https://www.examcollectionpass.com/ServiceNow/CIS-EM-exam-braindumps.html
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Does the event message key match an existing alert?
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Is there a matching threshold? servicensw
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Is a severity defined?

NEW QUESTION # 25

A support agent resolves an incident associated with an alert, but the alert does automatically close even though the
evt mgmt.incident closes_alert property is set appropriately to close the alert.

What is the most likely cause of this issue?



A. The support agent has the evt mgmt user role, but not the evt mgmt_operator role.
B. The support agent has the evt mgmt operator role, but not the evt mgmt user role.
C. The support agent does not have the evt mgmt_user role.

D. The support agent only has the evt mgmt admin role.

Answer: C

Explanation:
Reference: https:/docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/task/t EMResolveCloselncidentAlert.html

NEW QUESTION # 26
What is one of the main benefits of using Event Management and Operational Intelligence?

¢ A. To improve service availability by helping IT staff pinpoint service issue causes and evaluate the impact of planned
changes.

¢ B. To proactively warn against possible service outages using a range of advanced predictive machine learning methods.

¢ C. To rapidly configure and launch secure, agentless discovery of hardware and software resources and their relationships.

¢ D. To increase service agility and produce fast, predictable results by automating manual, routine, error-prone tasks.

Answer: B

NEW QUESTION # 27
If more than one event rule applies to a particular event or metric, which of the event rules will run based upon the Order of
execution number?

A. Only the event rule with the highest Order of execution number will run.
B. All event rules will run, from the lowest to the highest Order of execution numbers.
C. All event rules will run, from the highest to the lowest Order of execution numbers.
D. Only the event rule with the lowest Order of execution number will run.

Answer: C

NEW QUESTION # 28
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