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By choosing a good training site, you can achieve remarkable results. Exam4Free has committed to provide all real ServiceNow
CIS-EM practice tests. Exam4Free ServiceNow CIS-EM exam dumps authorized by the supplier, with wide coverage can save a
lot of time for you. Guarantee your success in the first attempt. If you do not pass the ServiceNow Business Solutions CIS-EM
Exam on your first attempt we will give you a FULL REFUND of your purchasing fee. Failing an Exam won't damage you financially
as we provide 100% refund on claim.

ServiceNow Certified Implementation Specialist-Event Management Exam
Sample Questions (Q31-Q36):
NEW QUESTION # 31 
If a Message Key is not provided, which fields are concatenated to make our own?

A. Source, Source Instance, Node, Type, Resource
B. Source, Type, DNS, Additional info, Metric Name
C. Source, DNS, Node, Additional info, Metric Name
D. Source, Type, Node, Resource, Metric Name

Answer: D

NEW QUESTION # 32 
A support agent resolves an incident associated with an alert, but the alert does automatically close even though the
evt_mgmt.incident_closes_alert property is set appropriately to close the alert.
What is the most likely cause of this issue?

A. The support agent does not have the evt_mgmt_user role.
B. The support agent has the evt_mgmt_operator role, but not the evt_mgmt_user role.
C. The support agent only has the evt_mgmt_admin role.
D. The support agent has the evt_mgmt_user role, but not the evt_mgmt_operator role.

Answer: A

Explanation:
Reference: https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/task/t_EMResolveCloseIncidentAlert.html

NEW QUESTION # 33 
By default, Event Management tries to bind an alert to CI (configuration item), by matching the node name in the event to which
three items in the CMDB (configuration management database)?

A. System class name, Fully qualified domain name, IP or MAC address
B. CI name, Fully qualified domain name, IP or MAC address
C. CI name, Fully qualified domain name, SSH public host keys
D. CI name, Webserver name, IP or MAC address

Answer: B

NEW QUESTION # 34 
What applications are included in the ITOM Health product?

A. ITOM Visibility
B. Event Management and Operational Intelligence
C. Discovery and Service Mapping
D. Cloud Management

Answer: B
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NEW QUESTION # 35 
By default, Event Management tries to bind an alert to CI (configuration item), by matching the node name in the event to which
three items in the CMDB (configuration management database)?

A. System class name, Fully qualified domain name, IP or MAC address
B. CI name, Fully qualified domain name, IP or MAC address
C. CI name, Fully qualified domain name, SSH public host keys
D. CI name, Webserver name, IP or MAC address

Answer: B

Explanation:
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/reference/r_EMHowAlertsBindCI.html

NEW QUESTION # 36
......
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