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To take a good control of your life, this CIS-HAM exam is valuable with high recognition certificate. Actually getting a meaningful
certificate by passing related CIS-HAM exam is also becoming more and more popular. So finding the perfect practice materials is
pivotal for it. You may be constrained by a number of factors like lack of processional skills, time or money to deal with the practice
exam ahead of you. While our CIS-HAM Study Materials can help you elimnate all those worries one by one.

ServiceNow is a software company that specializes in providing cloud-based solutions for IT service management, IT operations
management, and IT business management. The company offers a range of certifications to help IT professionals demonstrate their
expertise in using ServiceNow products. One of the certifications offered by ServiceNow is the Certified Implementation Specialist -
Hardware Asset Management (CIS-HAM) Certification.
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Ifyou want to get the CIS-HAM certification to improve your life, we can tell you there is no better alternative than our CIS-HAM
exam questions. The CIS-HAM test torrent also offer a variety of learning modes for users to choose from, which can be used for
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multiple clients of computers and mobile phones to study online, as well as to print and print data for offline consolidation. Our
product is affordable and good, if you choose our products, we can promise that our CIS-HAM Exam Torrent will not let you
down.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q15-Q20):

NEW QUESTION # 15
Which of these tables are installed with Hardware Model Normalization? (Choose three.)

A. Device Name

B. Hardware Model Library
C. Device Type

D. Hardware Normalize Key
E. Hardware Manufacturer

Answer: B,CE

Explanation:

Hardware Model Normalization is a feature that enables users to standardize the data of hardware and consumable models, such as
manufacturer, product, model, and device type. Hardware Model Normalization requires the activation of the Hardware Model
Normalization (com.sn_hwnorm) plugin, which also activates the Normalization Data Services Client
(comglide.data_services_canonicalization.client) plugin. These plugins install several tables that store the normalized data and the
rules for normalization. The tables that are installed with Hardware Model Normalization are:

* Device Type: This table contains the device types that are used to categorize the hardware models, such as laptop, desktop,
server, printer, etc.

* Hardware Manufacturer: This table contains the normalized names of the hardware manufacturers, such as Dell, HP, Lenovo, etc.
* Hardware Model Library: This table contains the normalized data of the hardware models, such as manufacturer, product, model,
device type, UNSPSC code, etc. This table is populated by the Hardware Model Normalization Content Service, which is a
subscription-based service that provides the latest and most accurate data for hardware models.

* Hardware Normalize Key: This table contains the rules for generating the normalize key, which is a unique identifier for each
hardware model based on its manufacturer, product, and model. The normalize key is used to match the hardware models with the
Hardware Model Library data.

The other options, C. Hardware Normalize Key and E. Device Name, are not tables that are mstalled with Hardware Model
Normalization. Hardware Normalize Key is a field in the Hardware Model [cmdb_model] table, not a separate table. Device Name
is a field in the Configuration Item [cmdb _ci] table, not a separate table. References: Hardware Model Normalization, Demo -
HAM Professional - Hardware Model Normalization, Hardware Asset Management

NEW QUESTION # 16
Inventory audit results provide easy visibility into the reconciliation of scanned assets to the existing inventory. What audit statuses
are displayed as part of the results? (Choose four.)

A. Not found

B. Scanned

C. Scanned and not expected
D. Scanned and expected

E. Expected and not found

F. New

Answer: C,D,E,F

Explanation:
https://docs.servicenow.com/bundle/utah-it-asset-management/page/product/hardware-asset-management/referen

NEW QUESTION # 17
Which of these tables are installed with Hardware Model Normalization? (Choose three.)

e A Device Name
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B. Hardware Model Library
C. Device Type

D. Hardware Normalize Key
E. Hardware Manufacturer

Answer: B,C.E

Explanation:

Explanation

Hardware Model Normalization is a feature that enables users to standardize the data of hardware and consumable models, such as
manufacturer, product, model, and device type. Hardware Model Normalization requires the activation of the Hardware Model
Normalization (com.sn_hwnorm) plugin, which also activates the Normalization Data Services Client

(comglide.data_services _canonicalization.client) plugin. These plugins install several tables that store the normalized data and the
rules for normalization. The tables that are mstalled with Hardware Model Normalization are:

Device Type: This table contains the device types that are used to categorize the hardware models, such as laptop, desktop, server,
printer, etc.

Hardware Manufacturer: This table contains the normalized names of the hardware manufacturers, such as Dell, HP, Lenovo, etc.
Hardware Model Library: This table contains the normalized data of the hardware models, such as manufacturer, product, model,
device type, UNSPSC code, etc. This table is populated by the Hardware Model Normalization Content Service, which is a
subscription-based service that provides the latest and most accurate data for hardware models.

Hardware Normalize Key: This table contains the rules for generating the normalize key, which is a unique identifier for each
hardware model based on its manufacturer, product, and model. The normalize key is used to match the hardware models with the
Hardware Model Library data.

The other options, C. Hardware Normalize Key and E. Device Name, are not tables that are mstalled with Hardware Model
Normalization. Hardware Normalize Key is a field in the Hardware Model [cmdb_model] table, not a separate table. Device Name
is a field in the Configuration Item [cmdb _ci] table, not a separate table. References: Hardware Model Normalization, Demo -
HAM Professional - Hardware Model Normalization, Hardware Asset Management

NEW QUESTION # 18
What is the second tier of the capability blueprint?

A. Practical management
B. Financial management
C. Strategic conformance
D. Trustworthy data

E. Operational integration

Answer: A

Explanation:

The second tier of the capability blueprint in ServiceNow is Practical Management, focusing on managing operational tasks efficiently
while aligning with strategic goals. It bridges the gap between foundational and advanced asset capabilities.

Reference: ITAM Capability Blueprint (ServiceNow ITAM Guide).

NEW QUESTION # 19
When disposing of an IT asset through a vendor, what documentation should be attached to the retired asset's record as proof of
adherence to environmental, regulatory, and legal requirements?

A. Certificate of discharge

B. Certificate of destruction

C. Certificate of disposal

D. Certificate of decommission
E. Certificate of retirement

Answer: A

NEW QUESTION # 20
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