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Are you still worried about not passing the CIS-ITSM exam? Do you want to give up because of difficulties and pressure when
reviewing? You may have experienced a lot of difficulties in preparing for the exam, but fortunately, you saw this message today
because our well-developed CIS-ITSM Study Materials will help you tide over all the difficulties. As a multinational company, our
CIS-ITSM study materials serve candidates from all over the world. No matter which country you are currently in, you can be
helped by our CIS-ITSM study materials.

Only to find ways to success, do not make excuses for failure. To pass the ServiceNow CIS-ITSM Exam, in fact, is not so difficult,
the key is what method you use. ActualTestsIT's ServiceNow CIS-ITSM exam training materials is a good choice. It will help us to
pass the exam successfully. This is the best shortcut to success. Everyone has the potential to succeed, the key is what kind of
choice you have.
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On the one hand, by the free trial services you can get close contact with our products, learn about the detailed information of our
CIS-ITSM study materials, and know how to choose the different versions before you buy our products. On the other hand, using
free trial downloading before purchasing, I can promise that you will have a good command of the function of our CIS-ITSM Exam
prepare. According to free trial downloading, you will know which version is more suitable for you in advance and have a better user
experience.

To prepare for the CIS-ITSM certification exam, candidates can take ServiceNow's official training courses, which cover all the
topics included in the exam. Additionally, there are many online resources available, such as practice exams, study guides, and
forums, where candidates can ask questions and interact with other IT professionals. With the right preparation and dedication,
passing the CIS-ITSM Certification Exam can be a significant accomplishment for IT professionals and a boost to their career.

ServiceNow Certified Implementation Specialist - IT Service Management
Sample Questions (Q116-Q121):
NEW QUESTION # 116 
What will be the new state once you click on the "Mark Duplicate" button in the problem form?

A. Canceled
B. Closed
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C. Duplicated
D. Resolved

Answer: B

NEW QUESTION # 117 
What will be the next state when the "Request Approval" button is clicked in normal change form?

A. Open
B. Approval Requested
C. Authorize
D. Assess

Answer: D

NEW QUESTION # 118 
It is possible to import multiple word documents at the same time into a knowledge base.

A. True
B. False

Answer: A

NEW QUESTION # 119 
How to automatically show the user employee number when searching for a user in the caller field?

A. Modify "ref_ac_column" column in the User table.
B. Modify "ref_contributions" column in the User table.
C. Modify "ref_contributions" attribute for the Caller field.
D. Modify "ref_ac_column" attribute for the Caller field.

Answer: D

NEW QUESTION # 120 
Which of the following are defined for a given change model?
Choose 3 answers

A. State transition conditions
B. Phase model
C. State model
D. Phase transitions
E. State transitions

Answer: B,C,E

Explanation:
Detailed Explanation:
In ServiceNow, a change model defines how a change progresses through its lifecycle. The state model refers to the predefined
states (e.g., New, Assess, Authorize) a change can transition through. State transitions are the movement between these states.
Similarly, a phase model represents the different phases of the change process (such as Request, Authorization, Implementation),
which can have distinct requirements and actions.
Each of these components defines a clear structure and sequence of events for managing changes effectively.

NEW QUESTION # 121
......



Many clients may worry that their privacy information will be disclosed while purchasing our CIS-ITSM quiz torrent. We promise to
you that our system has set vigorous privacy information protection procedures and measures and we won’t sell your privacy
information. The CIS-ITSM Quiz prep we sell boost high passing rate and hit rate so you needn’t worry that you can’t pass the
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