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Cisco Supporting Cisco Devices for Field Technicians Sample Questions

(Q32-Q37):

NEW QUESTION # 32
What is the purpose of the packages.conf file in Install mode on Cisco IOS XE Software supported switches?

A. Tt contains the entire bundled software image in a single file.

B. It determines which software packages need to be loaded and in what order during boot up.
C. It is a subdirectory in flash memory where individual software packages are stored.

D. It is used to extract the bin file during the installation process.

Answer: B

Explanation:

InInstall mode, thepackages.conffile plays a crucial role in the boot process of Cisco IOS XE Software. It specifies the list of
software packages to be loaded and the sequence in which they should be initialized during system startup. This file ensures that all
necessary components are correctly loaded, providing a modular and flexible approach to software management.

Contrary to the other options:

* Thepackages.conflile does not extract the bin file; it references already extracted packages.

* It does not contain the entire bundled image; that's characteristic of Bundle mode.

* While it resides in the flash memory, it is not a subdirectory but a configuration file.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco 10S Software Basics

NEW QUESTION # 33
Drag and drop the network connectivity and management tools used to ensure connectivity from the left onto the description on the

right.
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Explanation:

* PING# Sends ICMP echo request packets to verify connectivity

* Telnet# Allows virtual terminal connections with unencrypted traffic

* SSH# Provides secure, encrypted remote access to network devices

* [P address configuration# Requires the PC and Cisco device to be in the same subnet for direct connection These tools and their
finctions are covered under"Device Configuration and Verification'in the FLDTEC course:

PING:Utilized to test basic networkconnectivity using ICMP echo request/reply messages. It confirms whether a device is reachable
and measures the round-trip time.

Telnet:A protocol that allows for remote device access but transmits data in plaintext, which makes it insecure. It's typically disabled
by default on modern Cisco devices due to security concerns.

SSH (Secure Shell):Replaces Telnet as the preferred method for secure CLI access. It encrypts the session, protecting sensitive
information such as login credentials.

IP Address Configuration:For direct device access via the same local network, both the PC and the Cisco device must be in the
same subnet. This allows the use of tools like browser-based GUIs or terminal emulators when connecting directly.



NEW QUESTION # 34
What does OIR stand for in the context of Cisco ASR component replacement?

A. Offline Installation and Reboot

B. Operational Interface Redundancy
C. Optical Interface Routing

D. Online Insertion and Removal

Answer: D

Explanation:

Online Insertion and Removal (OIR)is a feature supported by Cisco ASR routers that allows for the insertion and removal of
hardware components, such as line cards and modules, while the router is operating.

Thiscapability enables maintenance and upgrades without the need to power down the system, thus minimizing network downtime.
Key aspects of OIR include:

* Seamless Operation:OIR allows for hardware changes without interrupting the router's operation.

* Preservation of Routing Information:The router maintains all routing information and active sessions during the insertion or removal
process.

* Administrative Shutdown:While not mandatory, it is recommended to admmistratively shut down the interfaces associated with the
component being removed to ensure a graceful transition.

This feature is particularly beneficial in high-availability environments where maintaining continuous network service is critical.
Reference:Supporting Cisco Devices for FieldTechnicians (FLDTEC) - Maintenance and RMA Procedures

NEW QUESTION # 35
Which type of license is locally managed and does not require external tools for management?

A. Hybrd licenses
B. RTU licenses
C. PAK licenses
D. Smart licenses

Answer: B

Explanation:

Right-To-Use (RTU) licensesare locally managed licenses that allow users to activate specific features on Cisco devices without the
need for external tools or connectivity to Cisco's licensing infrastructure. These licenses operate on an honor-based system, where
the user agrees to comply with the licensing terms without mandatory enforcement mechanisis.

In contrast:

* Hybrid licensescombine aspects of traditional and smart licensing models.

* PAK (Product Authorization Key) licensesrequire registration and activation through Cisco's licensing portal.

* Smart licensesnecessitate communication with Cisco's Smart Licensing servers for activation and management.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Licensing and Smart Licensing

NEW QUESTION # 36
Which layer of the OSI model provides error detection and defines how access to the media is controlled?

A. Physical layer

B. Presentation layer
C. Network layer
D. Data link layer

Answer: D

Explanation:

The Data Link Layer (Layer 2) of the OSI model is responsible for node-to-node data transfer and plays a crucial role in error
detection and media access control. It ensures that data frames are transmitted to the correct device on a local network segment.
This layer is divided into two sublayers:

* Logical Link Control (LLC):Manages frame synchronization, flow control, and error checking.

* Media Access Control (MAC):Controls how devices on the network gain access to the medium and permission to transmit data.



Together, these sublayers ensure reliable data transmission by detecting and possibly correcting errors that may occur in the Physical
Layer. They also manage how devices share the transmission medium, preventing collisions and ensuring orderly communication.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco IOS Software Basics
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