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Drag and drop the failures from the left onto the responsible devices in the MDS field-replaceable unit on the right.

inability to manage or control switch functions

fan module

failure to maintain optimal temperatures

-t

supervisor module

loss of connectivity on specific ports

fabric module

inability to establish fiber optic connections

line card

degraded internal data transfer between line
cards

transceivers

Answer:

Explanation:
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failure to maintain optimal temperatures

inability to manage or control switch functions

loss of connectivity on specific ports

degraded internal data transfer between line

inability to establish fiber optic connections

loss of connectivity on specific ports

degraded internal data transfer between line
cards

Explanation:

inability to establish fiber optic connections

Inability to manage or control switch functions # Supervisor module

Failure to maintain optimal temperatures # Fan module
Loss of connectivity on specific ports # Line card
Inability to establish fiber optic connections # Transceivers

Degraded internal data transfer between line cards # Fabric module

From theFLDTEC training materials, Cisco MDS switches are built for high availability and redundancy, but field technicians must

know which component impacts whatfunction:




* Supervisor Module: Manages control plane functions - a failure results in loss of system+level management or redundancy.
* Fan Module: Essential for cooling - failure here leads to overheating and thermal alarms.

* Line Card: Provides connectivity - port failures or loss of interface status originate from faulty line cards.

* Transceivers (SFP/QSFP modules): Responsible for optical transmission - failure leads to fiber optic link issues.

* Fabric Module: Critical for switching between line cards - its failure leads to degraded or disrupted internal traffic paths.
These mappings help techniciansisolate the source of faultsand proceed with the correctRMA or replacementprocedure.

NEW QUESTION # 12
‘Which two configuration parameters are most critical to ensure optimal performance when configuring a network port for a newly
installed TP phone in an enterprise environment? (Choose two.)

A. QoS classification

B. VLAN assignment

C. Power over Ethernet
D. Link aggregation

E. Spanning Tree Protocol

Answer: B,C

Explanation:

‘When configuring a network port for a newly installed IP phone, two critical parameters to ensure optimal performance are:

* VLAN Assignment:Assigning the correct VLANS is essential for segregating voice and data traffic.

Typically, a separate voice VLAN is configured to prioritize voice traffic and enhance security.

* Power over Ethernet (PoE):PoE allows the switch to supply power to the IP phone over the same Ethernet cable used for data
transmission. This elimmnates the need for separate power supplies and simplifies installation.

* While QoS classification (Option E) is important for prioritizing voice traffic, it is typically configured at a broader network level.
Link aggregation (Option B) and Spanning Tree Protocol (Option C) are more relevant to network redundancy and loop prevention,
respectively, and are not directly critical for the mitial configuration of an IP phone port.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Device Configuration and Verification

NEW QUESTION # 13
Drag and drop the Cisco collaboration endpoints from the left onto the corresponding descriptions on the right.



Cisco Room Kit . i

meeting rooms

Y Y Y N
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| Ql-igrm% d%licgs f@' personal workspaces and

Cisco Desk Series

e . -

interactive touchscreen displays supporting video
conferencing

Quad Camera

_standalone modular video conferencing systems

Room Navigator

multi-angle video capture for immersive
experiences

Cisco Board

touch panel for room controls and scheduling
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Explanation:

* Cisco RoomKit# All-in-one devices for personal workspaces and meeting rooms
* Cisco Desk Series# Standalone modular video conferencing systems
* Quad Camera# Multi-angle video capture for immersive experiences

* Room Navigator# Touch panel for room controls and scheduling




* Cisco Board# Interactive touchscreen displays supporting video conferencing Cisco's collaboration portfolio includes a wide
variety ofhardware endpointsused toenhance remote communication and conference room experiences. These are highlighted in the
FLDTEC material as follows:

* Cisco Room Kit: Combines camera, codec, speakers, and microphones into one device - designed for easy integration with
displays in meeting spaces.

* Cisco Desk Series: Purpose-built for desktop video conferencing and modular setups.

* Quad Camera: Offersautomatic speaker trackingandintelligent framing, used in large rooms for immersive experiences.

* Room Navigator: Used tocontrol meetings, reserve rooms, and manage smart building functions.

* Cisco Board: Interactive digital whiteboard that integratesvideo conferencing, whiteboarding, and wireless sharing,

NEW QUESTION # 14
Drag and drop the safety actions that must be taken prior to beginning work into order on the right for working with electrical
equipment.

Verify with multimeter.

Disconnect power.

Connect ESD strap.

Locate emergency power-off switch.

Fal

Verify with multimeter. Locate emergency power-off switch.

o

Disconnect power. Disco eipo er. !
RN e PRGN IR

Locate emergency power-off switch. Connect ESD strap.

Explanation:



Verify with multimeter. Locate emergency power-off switch.

Disconnect power. Disconnect power.

Connect ESD strap. Verify with multimeter.

Locate emergency power-off switch. Connect ESD strap.

In theFLDTEC course, underSafety and ESD Procedures, Cisco outlines the following safety workflow before working on any
network hardware:

* Locate Emergency Power-Off Switch: Identifying how to cut power quickly is essential in case of an electrical fault or emergency.
* Disconnect Power: Always ensure the power source is turned off and disconnected before handling any components.

* Verify with Multimeter: Use a multimeter to confirm that no voltage is present before proceeding.

* Connect ESD Strap: Once confirmed safe, attach your ESD strap to a grounded point to prevent electrostatic damage to sensitive
components.

Following this process is critical not only forpersonal safetybut also forequipment protection, especially duringhardware installation,
maintenance, or RMA replacements.

NEW QUESTION # 15
Which command is used to copy the startup configuration of a device to a USB file system when transferring files to a Cisco device?

A. Router# copy usbflashO:[ filename] startup-config
B. Router# copy startup-config tfip//[server_ip]/[destination file]
C. Router# copy running-config usbflashQ[ filename]
D. Router# copy startup-config usbflashO[ filename]

Answer: D

Explanation:

To back up the startup configuration of a Cisco device to a USB drive, the commandcopy startup-config usbflashO:[ filename]is used.
This command copies the contents of the startup configuration file stored n NVRAM to a specified file on the USB flash drive. This
is particularly useful for creating backups before performing upgrades or replacements.Option A:Copies the startup configuration to
a TFTP server, not a USB drive.

* Option B:Attempts to copy from the USB drive to the startup configuration, which is the reverse of the desired operation.

* Option D:=Copies the running configuration, not the startup configuration, to the USB drive.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA Procedures

NEW QUESTION # 16
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