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You may strand on some issues at sometimes, all confusions will be answered by the bountiful contents of our CITM exam materials.
Wrong choices may engender wrong feed-backs, we are sure you will come a long way by our CITM practice questions. In fact, a
lot of our loyal customers have became our friends and only relay on our CITM study braindumps. As they always said that our
CITM learning quiz is guaranteed to help them pass the exam.

EXIN CITM Exam Syllabus Topics:

Topic Details

Topic 1

Application Management: This section of the exam evaluates an Application Manager’s skills in overseeing
the lifecycle of IT applications. It covers application development support, maintenance, upgrades, user
support, and ensuring that applications meet functional and performance standards aligned with business
needs.

Topic 2
Risk Management: This domain evaluates the capabilities of an IT Risk Manager and involves identifying,
assessing, and mitigating IT-related risks. It addresses developing risk frameworks, compliance
management, and proactive measures to safeguard IT assets and operations.

Topic 3

Business Continuity Management: This section measures the skills of a Business Continuity Manager and
covers planning and implementing strategies to ensure IT availability and resilience during disruptions. It
includes risk assessment, disaster recovery planning, backup procedures, and testing to minimize business
impact.

Topic 4

Information Security Management: This section targets an Information Security Manager and focuses on
protecting information assets from threats. It covers policy development, security controls implementation,
incident response, data protection, and compliance with legal and regulatory requirements to maintain
confidentiality, integrity, and availability.
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Topic 5

Service Management: This domain targets a Service Delivery Manager and focuses on managing IT
services to ensure consistent and efficient delivery. It includes establishing service level agreements (SLAs),
incident and problem management, continuous service improvement, and aligning IT services with business
demands.
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CITM Test Pass4sure - Reliable CITM Test Materials
First and foremost, our company has prepared CITM free demo in this website for our customers. Second, it is convenient for you
to read and make notes with our PDF version of our CITM learning guide. Last but not least, we will provide considerate on line
after sale service for you in twenty four hours a day, seven days a week. So let our CITM practice materials to be your learning
partner in the course of preparing for the exam, especially the PDF version is really a wise choice for you.

EXIN EPI Certified Information Technology Manager Sample Questions
(Q46-Q51):
NEW QUESTION # 46 
In business continuity planning, the maximum age of the data to restore in the event of a disaster is considered which of the
following?

A. Recovery Time Objective (RTO)
B. Maximum Allowable Outage (MAO)
C. Maximum Time Allowed (MTA)
D. Recovery Point Objective (RPO)

Answer: D

Explanation:
TheRecovery Point Objective (RPO)(D) inbusiness continuity planningdefines the maximum age of data (i.
e., the amount of data loss acceptable) that can be tolerated in a disaster before recovery. It represents the time between the last
backup and the point of failure, indicating potential data loss. For example, an RPO of 4 hours means up to 4 hours of data could be
lost. According toISO 22301, RPO is critical for determining backup and replication strategies.
* Maximum Time Allowed (MTA) (A):Not a standard term in business continuity.
* Recovery Time Objective (RTO) (B):Defines the maximum downtime before recovery, not data loss.
* Maximum Allowable Outage (MAO) (C):Refers to the maximum time a system can be unavailable, similar to RTO, not data loss.
Reference:EPI CITM study guide, under Business Continuity Management, likely covers RPO and RTO in disaster recovery
planning. Check sections on business continuity metrics or recovery strategies.

NEW QUESTION # 47 
Whilst creating the IT service catalog, a needs analysis is conducted. One of the items discussed is the data points required for the IT
services. What is the objective of these data points?

A. To establish the operating hours of the IT services
B. To identify the data being used by the customer
C. To determine the life expectancy of IT services
D. To measure the performance of IT services delivered

Answer: D

Explanation:
InITIL's service catalog management, data points required for IT services are used tomeasure the performance of IT services
delivered(A). These data points (e.g., uptime, response times, incident resolution rates) enable the IT provider to monitor and report
on service quality, ensuring alignment with service level agreements (SLAs) and customer expectations. A needs analysis identifies
key performance indicators (KPIs) to track service effectiveness.
* Identify data used by the customer (B):Focuses on customer data usage, not service performance.
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* Determine life expectancy (C):Relates to service lifecycle planning, not data points.
* Establish operating hours (D):Operating hours are a service attribute, not the primary purpose of data points.
Reference:EPI CITM study guide, under Service Management, likely references ITIL's service catalog management, emphasizing
KPIs for performance measurement. Check sections on service catalog or performance metrics.

NEW QUESTION # 48 
Controls to manage risk have been implemented and evaluated successfully. Risks are now at the level which the organization is
willing to accept. What is the name of this risk?

A. Reduced risk
B. Modified risk
C. Lowered risk
D. Residual risk

Answer: D

Explanation:
Inrisk management, after controls are implemented to mitigate risks, the remaining risk that the organization is willing to accept is
calledresidual risk(C). According to frameworks likeISO/IEC 27001andCOBIT, residual risk represents the level of risk that
persists after applying controls, deemed acceptable based on the organization's risk appetite. For example, if a control reduces the
likelihood or impact of a threat (e.g., data breach), the remaining exposure is the residual risk, which the organization monitors but
does not further mitigate unless necessary.
* Reduced risk (A):Not a standard term; implies a general decrease but lacks specificity.
* Lowered risk (B):Similar to reduced risk, not a recognized term in risk management frameworks.
* Modified risk (D):Implies risk alteration but is not a standard term for post-control risk levels.
Residual risk is a critical concept in risk management, ensuring organizations understand and accept the remaining exposure after
mitigation efforts.
Reference:EPI CITM study guide, under Risk Management, likely references ISO/IEC 27001 or COBIT, emphasizing residual risk
in risk assessment and treatment processes. Check sections on risk management frameworks or risk evaluation.

NEW QUESTION # 49 
A customer survey needs to be designed. What is the most important factor for success?

A. Relevant questions to meet the objective
B. Make use of leading and loaded questions
C. Use a rating scale only
D. Minimum duration to complete

Answer: A

Explanation:
The most important factor for a successfulcustomer surveyinservice managementisrelevant questions to meet the objective(A).
According toITIL's continual service improvement (CSI), surveys must be designed with questions that align with the survey's goals
(e.g., assessing service quality or customer satisfaction) to gather meaningful data for actionable improvements.
* Use a rating scale only (B):Restricting to rating scales limits question variety and may not capture qualitative insights.
* Leading and loaded questions (C):These bias responses, reducing survey validity.
* Minimum duration (D):While brevity is important, relevance of questions is critical for achieving the survey's purpose.
Reference:EPI CITM study guide, under Service Management, likely references ITIL's CSI framework for survey design. Check
sections on customer feedback or service improvement.

NEW QUESTION # 50 
In system (application) development, a use case (user story) is a list of steps defining interactions between a role and a system to
achieve a goal. What type of requirement is mentioned here?

A. Security requirement
B. Behavioral requirement
C. Functional requirement



D. Non-functional requirement

Answer: C

Explanation:
Ause caseoruser storydescribes interactions between a user (role) and the system to achieve a specific goal, defining what the
system must do. This corresponds to afunctional requirement(A), which specifies the system's features or capabilities (e.g., "the
system shall allow users to submit a return request"). According to SDLCand requirements engineering, functional requirements
focus on specific functionalities, as captured in use cases.
* Behavioral requirement (B):Not a standard term; it may refer to system behavior but is less specific than functional requirements.
* Non-functional requirement (C):Covers performance, scalability, or usability (e.g., response time), not specific user interactions.
* Security requirement (D):A subset of non-functional requirements focused on security, not general use case interactions.
Reference:EPI CITM study guide, under Application Management, likely discusses requirements engineering in the SDLC,
emphasizing functional requirements in use cases. Check sections on system design or requirements analysis.

NEW QUESTION # 51
......
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the past years, our CITM study guide has made great progress with passing rate up to 98 to 100 percent among the market. A lot of
professional experts concentrate to making our CITM Preparation materials by compiling the content so they have gained reputation
in the market for their proficiency and dedication.

CITM Test Pass4sure: https://www.dumptorrent.com/CITM-braindumps-torrent.html

Latest CITM Exam Registration � Dumps CITM Free � CITM Valid Exam Forum � The page for free download of
【 CITM 】 on 《 www.prepawayexam.com 》 will open immediately �Latest CITM Exam Registration
EXIN EPI Certified Information Technology Manager practice certkingdom dumps - CITM pdf training torrent � Open 《
www.pdfvce.com 》 and search for 「 CITM 」 to download exam materials for free �Latest CITM Questions
2026 CITM: Valid EXIN EPI Certified Information Technology Manager Valid Dump � Simply search for 「 CITM 」
for free download on ➥ www.verifieddumps.com � ☀Study CITM Materials
2026 CITM: Valid EXIN EPI Certified Information Technology Manager Valid Dump � Easily obtain free download of ☀
CITM �☀� by searching on 《 www.pdfvce.com 》 �Latest CITM Exam Registration
Guaranteed CITM Passing � CITM Valid Exam Topics � Reliable CITM Exam Tips � Search for ⇛ CITM ⇚ on ➤
www.examcollectionpass.com � immediately to obtain a free download �Latest CITM Questions
Best CITM Valid Dump Along with Real Questions � Immediately open ▷ www.pdfvce.com ◁ and search for ➥ CITM �
� to obtain a free download �Latest CITM Exam Registration
2026 CITM: Valid EXIN EPI Certified Information Technology Manager Valid Dump � Search for ➽ CITM � and
download it for free immediately on （ www.examdiscuss.com ） �CITM Valid Exam Forum
Best CITM Valid Dump Along with Real Questions � Easily obtain ➽ CITM � for free download through 【
www.pdfvce.com 】 �CITM Reliable Test Cram
Reliable CITM Exam Tips � Brain Dump CITM Free � Test CITM Practice � Search for 「 CITM 」 and
download it for free immediately on ▷ www.practicevce.com ◁ �Dumps CITM Free
Best CITM Valid Dump Along with Real Questions � Search for � CITM � and download it for free on ➥
www.pdfvce.com � website �Guaranteed CITM Passing
Guaranteed CITM Passing � Valid CITM Exam Question � Brain Dump CITM Free � Simply search for ➠ CITM
� for free download on { www.prep4away.com } �CITM Valid Exam Forum
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, pinoyseo.ph, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, altereducation.com, Disposable vapes

https://www.examcollectionpass.com/EXIN/CITM-latest-exam-dumps.html
https://www.dumptorrent.com/CITM-braindumps-torrent.html
https://www.prepawayexam.com/EXIN/braindumps.CITM.ete.file.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.dumptorrent.com%252fCITM-braindumps-torrent.html
https://www.verifieddumps.com/CITM-valid-exam-braindumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.dumptorrent.com%252fCITM-braindumps-torrent.html
https://www.examcollectionpass.com/EXIN/CITM-latest-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.dumptorrent.com%252fCITM-braindumps-torrent.html
https://www.examdiscuss.com/EXIN/exam/CITM/questions/
https://healthproductsbusiness.com/?s=Best+CITM+Valid+Dump+Along+with+Real+Questions+%25f0%259f%25a7%259f+Easily+obtain+%25e2%259e%25bd+CITM+%25f0%259f%25a2%25aa+for+free+download+through+%25e3%2580%2590+www.pdfvce.com+%25e3%2580%2591+%25f0%259f%258f%25a4CITM+Reliable+Test+Cram
https://www.practicevce.com/EXIN/CITM-practice-exam-dumps.html
http://artgameweekend.com/?s=Best+CITM+Valid+Dump+Along+with+Real+Questions+%25f0%259f%2593%2580+Search+for+%25e2%258f%25a9+CITM+%25e2%258f%25aa+and+download+it+for+free+on+%25e2%259e%25a5+www.pdfvce.com+%25f0%259f%25a1%2584+website+%25f0%259f%258d%2596Guaranteed+CITM+Passing
https://www.prep4away.com/EXIN-certification/braindumps.CITM.ete.file.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3835654
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3835770
https://myportal.utt.edu.tt/ICS/icsfs/latest-braindumps-c-c4h56-2411-ppt-reliable-c-c4h5.pdf?target=416fe28c-a56a-442a-832c-308660cc9078
https://myportal.utt.edu.tt/ICS/icsfs/latest-c_c4h22_2411-test-format-exam-sample-c_c4h2.pdf?target=af0e005b-1e5d-49b2-8893-49885f3e1b53
https://myportal.utt.edu.tt/ICS/icsfs/ms-900-aktueller-test-test-vce-dumps-fur-microsoft.pdf?target=4a1348ae-02a7-4d60-bdfb-276c8d8dd617
https://myportal.utt.edu.tt/ICS/icsfs/new-6v0-21.25-exam-camp-vmware-6v0-21.25-valid-rea.pdf?target=bc0925ea-de38-4c35-96fb-405e2ee95d3e
https://myportal.utt.edu.tt/ICS/icsfs/quiz-linux-foundation-kcna-kubernetes-and-cloud-na.pdf?target=ea5204d7-2d08-4703-a29b-69d20aa5af11
https://myportal.utt.edu.tt/ICS/icsfs/sap-c-ibp-2502-latest-exam-review-latest-test-c-ib.pdf?target=d760f0b7-f117-4065-a482-f4a4ad378342
https://myportal.utt.edu.tt/ICS/icsfs/splk-1002-interactive-course-reliable-splk-1002-ex.pdf?target=1d21b068-d1b4-4b17-b528-fe1f5a67fbd9
https://myportal.utt.edu.tt/ICS/icsfs/top-acrp-cp-practice-tests-how-to-prepare-for-acrp.pdf?target=bf5f7692-4b68-482c-8d1b-8b387c9da56b
https://myportal.utt.edu.tt/ICS/icsfs/valid-exam-isaca-cdpse-book-cdpse-valid-test-topic.pdf?target=0ec6f0bf-6317-4275-92fd-354308831c51
https://myportal.utt.edu.tt/ICS/icsfs/valid-ncp-mci-6.10-test-review-ncp-mci-6.10-test-g.pdf?target=c5983318-932a-44a7-b9ee-206a7169ffad
https://myportal.utt.edu.tt/ICS/icsfs/100-pass-quiz-reliable-asq-cssbb-valid-exam-prepar.pdf?target=1a7d4fdc-5884-432a-b7e0-3169cc6c6af2
https://myportal.utt.edu.tt/ICS/icsfs/2026-f3-valid-exam-preparation-100-pass-high-pass-.pdf?target=22bdfd70-8156-4c7d-b8f0-f1c4ec3a113f
https://myportal.utt.edu.tt/ICS/icsfs/authoritative-800-150-valid-exam-blueprint-leader-.pdf?target=30151f22-49d7-4c56-bd17-9061c278b847
https://myportal.utt.edu.tt/ICS/icsfs/authorized-dy0-001-test-dumps-valid-dy0-001-study-.pdf?target=819e318c-f42b-4ce7-abe3-f02eeedf3e22
https://myportal.utt.edu.tt/ICS/icsfs/ccsk-reliable-exam-simulator-ccsk-exams-dumps.pdf?target=ce52c6ab-7b64-481d-95ff-fff59df7d051
https://myportal.utt.edu.tt/ICS/icsfs/d-ism-fn-01-exams-dumps-new-d-ism-fn-01-exam-paper.pdf?target=56a39ce1-9d39-4dce-a0d9-ab2bb5cff4fe
https://myportal.utt.edu.tt/ICS/icsfs/exam-plat-101-guide-materials-practice-test-plat-1.pdf?target=a6711645-d678-463b-b0b5-7b9839075ffb
https://myportal.utt.edu.tt/ICS/icsfs/money-back-guarantee-we-stand-behind-our-mb-800-mi.pdf?target=d1fd3c25-455b-45d8-9612-e4b8c4412f13
https://myportal.utt.edu.tt/ICS/icsfs/sap-c_abapd_2507-valid-test-discount-c_abapd_2507-.pdf?target=c909cd4a-492b-46ef-a7ab-acea88e2c7cf
https://myportal.utt.edu.tt/ICS/icsfs/try-passtestking-redhat-ex188-practice-test-softwa.pdf?target=2f9dbc2a-bb11-4421-b698-665bdd8b6e41
https://pinoyseo.ph/profile/stancoo131
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3836242
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3837003
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3835099
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3835616
https://altereducation.com/profile/tysmith715
https://frvape.com

