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SAP C_C4H32_2411 Exam Syllabus Topics:

Topic Details

Topic 1

Essential Foundations: This section of the exam covers essential concepts necessary for success in
commerce-related roles. It emphasizes understanding core principles that underpin product content
management, web management, and order processing. A critical skill evaluated is applying foundational
knowledge to support business objectives.

Topic 2
Product Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business Analyst and covers the principles of managing product content within commerce platforms. It
emphasizes understanding how to create, organize, and maintain product information effectively.
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Topic 3
Commerce: This section of the exam measures the skills of the target audience in the understanding of
foundational concepts in online commerce. It emphasizes understanding the various components that
contribute to successful e-commerce operations.

Topic 4
Web Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business specialists and covers managing web content across digital platforms. It includes strategies for
creating and optimizing web pages to enhance user experience.
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Our C_C4H32_2411 study materials present the most important information to the clients in the simplest way so our clients need
little time and energy to learn our C_C4H32_2411 study materials. The clients only need 20-30 hours to learn and prepare for the
test. For those people who are busy in their jobs, learning or other things this is a good news because they needn’t worry too much
that they don’t have enough time to prepare for the test and can leisurely do their main things and spare little time to learn our
C_C4H32_2411 Study Materials. So it is a great advantage of our C_C4H32_2411 study materials and a great convenience for
the clients.

SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q60-Q65):
NEW QUESTION # 60 
Which of the following are out-of-the-box features of the standard Business-to-Consumer (B2C) functionality in SAP Commerce
Cloud? Note: There are 2 correct answers to this question.

A. Buy online and pick up in store
B. Pre-paid system
C. Quote Negotiation
D. Quick Orders

Answer: A,D

NEW QUESTION # 61 
Without needing to restart the server, how would you grant customers the ability to select from different colors, capacities, and form
factors when purchasing a hard drive? Which product modeling approach should you choose?

A. Classification system
B. Basic product variants
C. Type system
D. Multi-dimensional product variants

Answer: A

NEW QUESTION # 62 
Which areas in the user interface can you use to create a customer complaint ticket?Note: There are 2 correct Answer to this
question

A. Feedback Icon at the top right of the Backoffice page
B. Backoffice Collaboration Center
C. Backoffice Customer Support Cockpit
D. On the storefront using the Assisted Service Module
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Answer: C,D

NEW QUESTION # 63 
You are using Microsoft Excel to export product data directly from the Backoffice Product Cockpit.Which of the following options
are available to you?Note: There are 2 correct Answer to this question

A. Classification attributes that only belong to some selected products can also be exported, if they are selected
B. You can select the attributes one-by-one and add them into the list of the to be exported attributes.
C. Common classification attributes (that belong to the selected products) can be exported directly.
D. You can deselect any attribute in the list of the to be exported attributes.

Answer: C,D

NEW QUESTION # 64 
Your site specializes in selling dress shirts. Customers need to pick a shirt's size, color, and fabric. You don't expect to offer them
additional criteria to select the item they wish to purchase. What commerce feature would be best-suited for your webstore?

A. Multi-dimensional product variants
B. Nested category structure
C. Simple product variants
D. Classification attributes

Answer: A

NEW QUESTION # 65
......
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