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MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q100-
Q105):
NEW QUESTION # 100 
Which of the following is the common name for wood containers used to provide a structure that enables material handlers to grasp
and move items while providing a degree of protection at the same time?

A. pallets
B. drums
C. crates
D. wire mesh containers

Answer: A

Explanation:
The pallet is the most widely used base platform in logistics, described in the CLT "Product Storage" module as a load-handling unit
that provides both structure and protection for materials during handling, storage, and transport. Typically made of wood (though
plastic and metal versions exist), pallets allow forklifts and pallet jacks to easily lift and move unitized loads. Their standardized
dimensions (such as the 48x40-inch GMA pallet) ensure compatibility with racking systems and automated equipment. Unlike
crates, pallets are open-structured, facilitating efficient storage and airflow. The CLT curriculum emphasizes the use of pallets to
improve safety, reduce handling time, and protect goods from damage through secure strapping or stretch-wrapping. Proper
palletization reduces manual lifting, streamlines workflow, and maintains load stability-critical for warehouse efficiency and safety
compliance.

NEW QUESTION # 101 
Which of the following is an invoice given to a shipper or consignee by the carrier as a request for payment for services?

A. Carrier Freight Bill
B. Shipping Order
C. Bill of Lading
D. Delivery Receipt

Answer: A

Explanation:
Within CLT logistics documentation, Carrier Freight Bill is the billing document carriers present to customers (shipper or consignee)
requesting payment for transport services. The Bill of Lading is a contract/document of title, Shipping Order is internal instruction to
the carrier, and Delivery Receipt confirms delivery.
Reference:

NEW QUESTION # 102 
Which inventory control method supports the production or manufacturing principle that calls for producing the necessary units in the
necessary quantities at the necessary time?

A. LIFO inventory control
B. FIFO inventory control
C. ABC inventory control
D. Just-In-Time inventory control

Answer: D

Explanation:
Just-In-Time (JIT) is a lean manufacturing and inventory control principle emphasizing that materials should arrive or be produced
exactly when needed, in the required quantities, without maintaining excessive inventory. The CLT "Inventory Control" module
identifies JIT as a critical concept for efficiency and waste reduction in both manufacturing and logistics. JIT minimizes storage costs,
reduces obsolescence, and ensures cash flow efficiency. It requires highly reliable suppliers, accurate demand forecasting, and
synchronized production and delivery schedules. Unlike FIFO or LIFO, which determine material flow order, JIT focuses on timing
and responsiveness. CLT stresses that logistics professionals must ensure tight coordination between production planning, suppliers,
and transportation systems to maintain smooth flow while minimizing inventory levels. Proper JIT implementation enhances quality,



reduces lead times, and supports continuous improvement within the supply chain.

NEW QUESTION # 103 
Which of the following is NOT the purpose of JIT?

A. minimize inventory
B. easily place inventory into stock
C. produce only the exact number of units needed at a specific time
D. respond quickly to changes in demand

Answer: B

Explanation:
JIT is designed to synchronize production with demand, reduce WIP and finished-goods inventory, and eliminate non-value-added
activities. Its aims include quick response, minimal buffers, and producing to actual need. "Easily place inventory into stock" implies
building inventory and storing it-a practice JIT explicitly seeks to avoid.
Reference:

NEW QUESTION # 104 
Who is responsible for managing the transportation and entry of materials into the U.S.?

A. State Department
B. Freight forwarder
C. U.S. Customs and Border Protection
D. Customs broker

Answer: D

Explanation:
A Customs Broker is a licensed professional or firm authorized by CBP to facilitate the importation of goods into the United States.
According to CLT 4.0, brokers prepare and submit necessary documentation, calculate duties and tariffs, and coordinate with CBP
to ensure compliance with all import regulations. They represent importers, ensuring that shipments clear customs efficiently and
legally. Freight forwarders, by contrast, arrange transportation and logistics but do not have the authority to file customs entries.
Brokers' knowledge of tariff classifications, valuation, and admissibility requirements minimizes the risk of penalties or shipment
delays. Effective collaboration with customs brokers is essential for international logistics operations.

NEW QUESTION # 105
......
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