CPHQ practice materials & CPHQ guide torrent:
Certified Professional in Healthcare Quality Examination
& CPHQ study guide

CPHQ

STUDY GUIDE
2024—-2025

600+ PRACTICE
QUESTIONS.

e

All in One CPHQ Exam Prep for the Certified Professional in Health
Care Quality Certification. Featuring Exam Review Material and
600+ Practice Test Questions.

DOWNLOAD the newest TrainingQuiz CPHQ PDF dumps from Cloud Storage for free: https:/drive.google.com/open?
id=1TUYNAWinWrCaJwlzABnxEUK Dg5dCsoz

The website pages list the important information about our CPHQ real quiz, the exam name and code, the total quantity of the
questions and answers, the characteristics and merits of the product, the price, the details and the guarantee of our CPHQ Training
Materials, the contact methods, the evaluations of the client on our product and the related exams. You can analyze the information
the website pages provide carefully before you decide to buy our CPHQ exam questions.

The Certified Professional in Healthcare Quality (CPHQ) Examination is the premier certification exam for healthcare quality
professionals. CPHQ exam is administered by the National Association for Healthcare Quality (NAHQ) and is designed to assess
the knowledge and skills necessary to excel in the field of healthcare quality. The CPHQ exam is widely recognized as the gold
standard in healthcare quality certification, and passing it is a significant achievement for professionals in the healthcare industry.

The CPHQ examination is a comprehensive exam that covers a range of topics related to healthcare quality and patient safety. Some
of the topics covered in the examination include leadership and governance, patient safety, data management and analysis,
performance measurement and improvement, and healthcare regulations and standards.
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The TrainingQuiz is a leading platform that has been helping the Certified Professional in Healthcare Quality Examination (CPHQ)
exam candidates in exam preparation and boosting their confidence to pass the final CPHQ exam The TrainingQuiz is offering real,
valid, and updated Certified Professional in Healthcare Quality Examination (CPHQ) practice questions. These Certified
Professional in Healthcare Quality Examination (CPHQ) exam questions are verified by NAHQ CPHQ exam trainers. They work
closely and check all Certified Professional in Healthcare Quality Examination (CPHQ) exam dumps one by one and they ensure the
best possible answers to Certified Professional in Healthcare Quality Examination (CPHQ) exam dumps.

Achieving CPHQ certification is a significant accomplishment for healthcare quality professionals. Certified Professional in
Healthcare Quality Examination certification demonstrates a commitment to excellence and a dedication to continuous learning and
improvement. It can also enhance career opportunities, increase earning potential, and provide a sense of professional fulfiliment. The
CPHQ Certification is widely recognized and respected throughout the healthcare industry and is a valuable asset for anyone seeking
a career in healthcare quality management.

NAHQ Certified Professional in Healthcare Quality Examination Sample
Questions (Q403-Q408):

NEW QUESTION # 403
‘Which management accountability action should be Implemented to ensure continuous readiness tor accreditation survey?

A. Identify variation between policy and practice.

B. Delegate survey coordination to subject matter experts.
C. Convene multidisciplinary workgroups prior to the survey.
D. Initiate rounding on units previously cited.

Answer: A

Explanation:

Continuous readiness for an accreditation survey is a crucial aspect of healthcare quality management. It involves a series of actions
to ensure that the healthcare organization meets the standards set by the accrediting body. Among the options provided, identifying
variation between policy and practice is a key management accountability action. This involves comparing the organization's current
practices with its established policies and procedures. Any discrepancies or variations are identified and addressed, ensuring that the
organization is adhering to its own standards and those set by the accrediting body.

This process helps to maintain a state of continuous readiness for an accreditation survey.

Reference: Tips for Continuous Joint Commission Readiness 1

Tips to achieve continuous compliance readiness2

8 strategies for bringing greater accountability to your workplace3

NEW QUESTION # 404
Either an increase or decrease in rate could be a signal of improvement. In other words, there is no clear direction of improvement
for these measures. In this case an observed rate either above or below the expected range is an unfavourable outliner.

A. Negative measures
B. Positive measures
C. Neutral measures
D. Structure measures

Answer: C

NEW QUESTION # 405
While the use of technology may result in fewer medical errors. In order for this strategy to be most effective.
It should be supported by

A. leadership training,

B. a culture of safety.

C. effectiveness of staff.

D. an organizational structure.

Answer: B


https://www.pass4test.com/CPHQ-exam-questions.html
https://www.prep4away.com/NAHQ-certification/braindumps.CPHQ.ete.file.html

Explanation:

* The use of technology in health care can reduce medical errors by improving the reliability and accuracy of information, enhancing
commumnication and coordination, and supporting decision making and care delivery. However, technology alone is not sufficient to
ensure patient safety. It must be accompanied by a culture of safety that fosters a blame-free environment, encourages reporting and
learning from errors, promotes teamwork and collaboration, and allocates resources and leadership support for safety
improverment123

* A culture of safety is defined as "the extent to which an organization's culture supports and promotes patient safety. It refers to the
values, beliefs, and norms that are shared by healthcare practitioners and other staff throughout the organization that influence their
actions and behaviors." 4 A culture of safety can be measured by assessing the attitudes, perceptions, and behaviors of staff and
leaders regarding patient safety issuesS

* A culture of safety can enhance the effectiveness of technology by ensuring that it is designed, implemented, and used in ways that
align with the needs and preferences of users, the goals and processes of care, and the context and environment of the organization6
A culture of safety can also mitigate the potential risks and unintended consequences of technology, such as usability issues,
workflow disruptions, alert fatigue, and new types of errors78

* Therefore, while the use of technology may result in fewer medical errors, in order for this strategy to be most effective, it should
be supported by a culture of safety that creates the conditions and capacities for safe and quality care9 References: 1: How 4
hospitals are using technology to reduce medical errors - Advisory 2: Problens with health information technology and their effects
on care delivery and patient outcomes: a systematic review | Journal of the American Medical Informatics Association | Oxford
Academic 3: Use of Technology to Reduce Medication Errors and Improve Patient Safety 4: What Is Patient Safety Culture? |
Agency for Healthcare Research and Quality 5: Safety Culture in Healthcare: A 7-Step Framework 6: Technology as a Tool for
Improving Patient Safety | PSNet 7: Health IT's role in reducing medical errors - ONC 8: Safety Culture in Healthcare Settings |
NIOSH | CDC 9: [Shaping the Future of the Healthcare Quality Profession]

NEW QUESTION # 406
A hospitalized patient received a medication that was contraindicated based on their home medications. This should have been
prevented by

A. Performing a medication reconciliation upon hospital admission
B. Reaching out to the patient's family to discuss medications

C. Obtaining a list of the patient's current prescribed medications
D. Using the teach-back method on medication education

Answer: A

Explanation:

A contraindicated medication error indicates a failure to identify conflicts between home and hospital medications, a common safety
issue addressed through standardized processes.

Option A (Reaching out to the patient's family to discuss medications): Family input may help but is not a systematic prevention
method.

Option B (Obtamning a list of the patient's current prescribed medications): Obtaining a list is part of medication reconciliation but
incomplete without verification and comparison.

Option C (Using the teach-back method on medication education): Teach-back ensures patient understanding, not prevention of
prescribing errors.

Option D (Performing a medication reconciliation upon hospital admission): This is the correct answer. The NAHQ CPHQ study
guide states, "Medication reconciliation upon admission compares home and hospital medications to identify and resolve conflicts,
preventing errors like contraindicated prescriptions” (Domain 1).

CPHQ Objective Reference: Domain 1: Patient Safety, Objective 1.4, "[mplement medication safety processes," emphasizes
reconciliation. The NAHQ study guide notes, "Medication reconciliation is critical to prevent errors" (Domain 1).

Rationale: Medication reconciliation systematically prevents contraindicated errors, aligning with CPHQ's safety principles.
Reference: NAHQ CPHQ Study Guide, Domain 1: Patient Safety, Objective 1.4.

NEW QUESTION # 407
One major difference between traditional quality assurance (QA) and quality improvement (QI) is that QI:

A. Focuses on the individual, while QA focuses on the process.

B. Stresses management by objective, while QA stresses team management.
C. Focuses on the process, while QA focuses on individual Performance

D. Stresses peer review, while QA focuses on the customer.



Answer: C

NEW QUESTION # 408
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