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If'you want to get something done, just roll up your sleeves and do it. If you want to clear CRT-261 exam, let our training online files
help you. The more difficult the thing is the more important and useful it is. Salesforce CRT-261 training online files help your difficult
thing become simple. Professionals be professionals! People can be defeated, but can't be beat. If you are determined to get a IT
certification, you should not give up if you fail exam. Our CRT-261 Tramning Online files will be the right exam materials for your
choice.
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platform and who want to expand their knowledge of it in the context of service cloud implementation and management.

>> Practice CRT-261 Engine <<

Pass Guaranteed Quiz 2025 Salesforce Perfect CRT-261: Practice
Certification Preparation for Service Cloud Consultant Engine
Our CRT-261 prep torrent boost the timing function and the content is easy to be understood and has been simplified the important

information. Our CRT-261 test braindumps convey more important information with less amount of answers and questions and thus
make the learning relaxed and efficient. If you fail in the exam we will refind you immediately. All CRT-261 Exam Torrent does a lot


https://drive.google.com/open?id=1_Ii3S93MEhlwBL0DebKD5zCYWRsdhkiT
https://www.exams4collection.com/CRT-261-latest-braindumps.html
https://www.dumpsquestion.com/CRT-261-exam-dumps-collection.html
https://www.realvce.com/CRT-261_free-dumps.html
https://www.itcerttest.com/CRT-261_braindumps.html

of help for you to pass the CRT-261 exam easily and successfilly. Just have a try on our CRT-261 exam questions, and you will
know how excellent they are!

Salesforce Certification Preparation for Service Cloud Consultant Sample
Questions (Q111-Q116):

NEW QUESTION # 111

The contact center at Universal Containers offers support through phone, email, public website, and a Community. The contact
center manager wants to demonstrate the success of recent self-service initiatives to executive management. Which two reports
should the contact center manager present to executive management? Choose 2 answers

A. Number of Knowledge articles created each month.

B. Number of cases created using Communities by month.
C. Number of cases closed by self-service users.

D. Average call handle time by team.

Answer: B,C

NEW QUESTION # 112
Universal Containers wants to allow customers to ability to submit cases and also to see a dashboard of case resolution history.
Which type of Commumity license should be used to meet these requirements?

A. Customer Commumity

B. Customer Community Plus

C. High Volume Customer Portal
D. Lightning External Apps Starter

Answer: B

Explanation:

Customer Community Plus is a type of Community license that should be used to meet the requirements of allowing custormers to
submit cases and see a dashboard of case resolution history. Customer Community Plus licenses are used for external users who
access Experience Cloud sites and need to access standard CRM functionality, such as creating and managing cases, viewing
reports and dashboards, or collaborating with other users. Customer Community Plus licenses are based on the number of named
users and are suitable for frequent or high-value customers who need full access to Service Cloud features. Verified References:
Service Cloud Consultant Certification Guide & Tips, Experience Cloud User Licenses

NEW QUESTION # 113
How can a Contact Center Manager see which Service Representatives have not accepted new Cases recently using the Lightning
Service Console?

A. Cases report sorted by Rep and Case Owner

B. Omni-Channel Supervisor tab

C. Cases report sorted by Rep and Case CreatedDate
D. Omni-Channel Utility Component

Answer: B

Explanation:

Explanation

The Omni-Channel Supervisor tab is a feature that allows managers to see which service representatives have not accepted new
cases recently using the Lightning Service Console. It provides real-time data on the status, capacity, workload, and performance of
agents and queues. Verified References: :

https7//help.salesforce.conys/article View?id=sf.omnichannel supervisor _tab.htm&type=5 :

https7/help.salesforce.conys/article View?id=sf.omnichannel supervisor monitor agents.htm&type=>5

NEW QUESTION # 114



Cloud Kicks (CK) supports customers through chat. Service agents have reported multiple instances where customers have used
abusive language. CK wants a way to prevent abusive customers from starting future chat sessions.
What is the recommended feature to meet the requirement?

¢ A Enable Assistance Flag Configuration setting,
e B. Create sensitive data rules.
¢ C. Create an IP blocking rule.

Answer: C

Explanation:

To prevent customers who use abusive language from starting future chat sessions, creating an IP blocking rule is the recommended
feature. This allows administrators to block specific IP addresses from accessing the chat service, effectively preventing abusive
customers from initiating new sessions and maintaining a positive and safe environment for both customers and service agents.

NEW QUESTION # 115
Universal Containers wants to allow customers to send messages to agents in Service Console via their preferred mobile app.
Which feature should a consultant recommend?

¢ A OmmiStudio
¢ B. Messaging
¢ C. Emnstein Bots

Answer: B

Explanation:

To enable customers to send messages via their preferred mobile app to agents in the Service Console, the "Messaging” feature in
Salesforce is recommended. This feature integrates various messaging platforms with the Service Cloud, allowing agents to
commumnicate with customers through their preferred channels, enhancing customer experience and engagement.

NEW QUESTION # 116

There is no doubt that obtamning this CRT-261 certification is recognition of their ability so that they can find a better job and gain the
social status that they want. Most people are worried that it is not easy to obtain the certification of CRT-261, so they dare not
choose to start. We are willing to appease your troubles and comfort you. We are convinced that our CRT-261 test material can
help you solve your problens. Compared to other learning materials, our CRT-261 exam qeustions are of higher quality and can
give you access to the CRT-261 certification that you have always dreamed of.
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