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ServiceNow Certified System Administrator Sample Questions (Q45-Q50):
NEW QUESTION # 45 
Which one statement correctly describes Access Control rule evaluation?

A. Table access rules are evaluated from the general to the specific
B. If more than one rule applies to a record, the older rule is evaluated first
C. The role with the most permissions evaluates the rules first.
D. If a row level rule and a field level rule exist, both rules must be true before an operation is allowed

Answer: D

Explanation:
Explanation/Reference:

NEW QUESTION # 46 
What is a Dictionary Override?

A. A Dictionary Override is an incoming customer update in an Update Set which applies to the same
objects as a newer local customer update
B. A Dictionary Override is a task within a workflow that requests an action before the workflow can
continue
C. A Dictionary Override is the addition, modification, or removal of anything that could have an effect on
IT services
D. A Dictionary Override sets field properties in extended tables

Answer: D

NEW QUESTION # 47 
On the Form header, which icon do you use to access form templates?

A. Stamp
B. Paperclip
C. More Options {...)
D. Pages

Answer: C

NEW QUESTION # 48 
Which tool graphically displays an infrastructure view for a configuration item (CI) and its relationship with other CIs?

A. Dependency View
B. Dependency Map
C. Schema Map
D. Database View

Answer: A

Explanation:
TheDependency Viewgraphically representsConfiguration Items (CIs)and their relationships in ServiceNow' sConfiguration
Management Database (CMDB). It provides an interactive visualization of dependencies and relationships between infrastructure
components, helping administrators understand system architecture.
Displays CI relationships in an interactive graphical format.
Helps identifyupstream and downstream dependencies(e.g., how a failed server affects dependent applications).
Can be accessed via theConfiguration Item (CI) formunder theRelated Linkssection.
Used inImpact Analysisfor Change Management and Incident Management.
A: Schema Map- Used to visualizetable relationships, not CI dependencies.
C: Dependency Map- Not a ServiceNow term; the correct term isDependency View.



D: Database View- Used to createvirtual tablescombining data from multiple tables but does not display CI dependencies
graphically.
Reference:ServiceNow Dependency Views - Official Documentation

NEW QUESTION # 49 
What table acts as a staging area for records imported from a data source?

A. Transform Table
B. Staging Table
C. Temp Table
D. Import Set Row Table

Answer: D

NEW QUESTION # 50
......

The development of science and technology makes our life more comfortable and convenient, which also brings us more challenges.
Many company requests candidates not only have work experiences, but also some professional certifications. Therefore it is
necessary to get a professional CSA Certification to pave the way for a better future. Considered many of the candidates are too
busy to review, our experts designed the CSA question dumps in accord with actual examination questions, which would help you
pass the exam with high proficiency.
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