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Heutztage hat ein Fachqualifizieter groBe Vorteile in der heute konkurrenzfiihigen Gesellschaft, besonders im I'T-Bereich. Emnige IT-
Zertifikate zu bekommen ist sehr niitzlich. Die ServiceNow CSA Zertifizierungsprifing ist eine Priifing, die das Niveau der
fachlichen Kenntnissen tiberpriift und stellt ein groes Gewicht in der IT-Branche dar. Wegen der Schwierigkeit der ServiceNow
CSA (ServiceNow Certified System Administrator) Zertifizierungspriifng hat man viel Zeit und Energie fiir die Priifing benutzt.
Jedoch sind sie am Ende doch in der Priifing durchgefallen. Die Griinde dafiir liegt darin, dass Sie nicht an der speziellen Kursen
teinehmen. Nun haben Experten die zelgerichteten Priifingen entwickelt, die Ihnen helden, viel Zeit und Energie zu ersparen und
trotzdem die Priifung 100% zu bestehen.

Die ServiceNow CSA-Zertifizierung ist geeignet fiir [T-Profis, die fiir die Verwaltung und Administration von ServiceNow in ihren
Organisationen verantwortlich sind. Diese Zertifizierung hilft Fachleuten dabei, thre Féhigkeiten und Kenntnisse zu verbessern, was zu
besseren Jobmiglichkeiten und Karrierewachstum flihren kann. Die Zertifizierung bietet auch eine Validierung der Expertise des
Kandidaten in der Verwendung der ServiceNow-Plattform.

>> CSA Priifungsinformationen <<
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Die Zertifizierungsantworten zur ServiceNow CSA Zertifizierungspriifin von ZertSoft werden von IT-Eliten seit mehr als 10 Jahre
durch ihre Forschung und Praxis gesammelt. ZertSoft hat viele neueste und genaueste Priifingsunterlagen. ZertSoft ist fiir Thren
Erfolg vorhanden. Es bedeutet, dass Sie Erfolg wihlen, wenn Sie ZertSoft wihlen. Wenn Sie ServiceNow CSA
Zertifizierungspriifungen leicht bestehen wollen, ist ZertSoft die einzige Wahl firr Sie.

ServiceNow Certified System Administrator CSA Priifungsfragen mit
Losungen (Q411-Q416):

411. Frage
Business Rules are used to enforce mandatory data on a form.

o A False
e B. True

Antwort: A

412. Frage

An IT manager is responsible for the Network and Hardware assignment groups, each group contains 5 team members. These team
members are working on many tasks, but the manager cannot see any tasks on the Service Desk > My Groups Work list. What
could explain this?
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A. The manager is not a member of the Service Desk group.

B. The Service Desk > My Groups Work list shows active work tasks that are not yet assigned.

C. The manager is not a member of the Network and Hardware groups.

D. The Assignment Group manager field is empty.

E. The manager does not have the itil role.

Antwort: A

Begriindung;
Reference:
https://docs.servicenow.com/bundle/rome-platform administration/page/administer/users-and- groups/task/t Crea

413. Frage
Which staterment is true about business rules?

A. A business rule can be a piece of Javascript

B. A business rule monitors fields on a form

C. A business rule must not run before a database action occurs
D. A business rule must run before a database action occurs

Antwort: A

Begrindung;

Abusiness rulein ServiceNow is a server-side script written inJavaScriptthat executes when a record is inserted, updated, deleted, or
queried. Business rules allow for automation and enforcement of business logic without requiring manual intervention.

Business rules arenot tied to formsbut instead runon the server-sidewhen a database operation occurs. They can be configured to
execute:

Beforea record is saved (Before Business Rule)

Aftera record is saved (After Business Rule)

Asynchronously(Async Business Rule)

Before a query is run on the database(Query Business Rule)

Explanation of the Correct answer:B. A business rule can be a piece of JavaScript(Correct) Business rules are written inJavaScript,
allowing administrators to define custom logic that executes on the server.

These scripts can modify data, enforce rules, validate fields, or trigger other workflows.

Example JavaScript snippet for a business rule:

if{current.state—"'3'&& current.priority!='1") {

current.priority="1";

gs.addInfoMessage("Priority set to High because state is Resolved.");

}

This rule ensures that if an incident's state is changed toResolved, its priority is automatically set to High.

Why the Other Options Are Incorrect:A. A business rule must run before a database action occurs (Incorrect) Business rulescan run
before a database action occurs, but they can also executeafterorasynchronously.

Business rules have four execution types:

Before- Runs before the record is inserted/updated in the database.

After- Runs after the record is committed to the database.

Async- Runs in the background after the transaction completes.

Query- Runs before data is returned to a user (modifies query results).

C: A business rule must not run before a database action occurs (Incorrect) This is false because some business rulesdo run beforea
database action (e.g., aBefore Business Rulecan validate data before saving).

D: A business rule monitors fields on a form (Incorrect)

Business rulesdo not monitor form fields directly. Instead, they execute based on database operations.

Ifreal-time monitoring of form fields is needed,Client Scripts(not Business Rules) are used for this purpose.

Automaticallyassigning prioritybased on ticket severity.

Preventing updates to certain records if'a condition is not met.

Sending email notifications when a record changes.



Modifying data before it is saved to enforce business policies.
Example Use Cases for Business Rules:

References:ServiceNow Documentation: Business Rules Overview
ServiceNow CSA Learning Path: Business Rule Fundamentals
ServiceNow Docs: Server-Side Scripting in Business Rules

414. Frage
‘What does Natural Language Query allow you to do on a list?

A. Set list filter, using audible commands

B. Predict the filter desired by the user

C. Filter list by typing in a phrase

D. Automatically select a filter, based on keywords
E. Speak to the condition builder

Antwort: D

415. Frage
‘What needs to be specified, when creating a Business Rule? (Choose four.)

A. Script to run

B. Who can run

C. Fields to update

D. Table

E. Ul action

F. Application scope

G. Timing

H. Condition to evaluate
1. Update set

Antwort: A,D,E,F

Begrindung;
Reference:
httpsz/docs.servicenow.com/bundle/rome-platform-administration/page/administer;/list-administration/task/t Edi
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