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357. Frage 
A user is complaining that they are seeing a blank page, when they click Create New, from your custom Inventory application. You
have confirmed that they can see the Inventory application, and the Create New module on the application navigator. What could be
the cause of this issue?

A. User has read role, but not the write role on the Inventory table
B. User should be using Chrome instead of Explorer for their browser
C. Create New module has a broken link
D. Known intermittent issue with U115
E. User session has timed out

Antwort: A

Begründung:
In ServiceNow, role-based access control (RBAC) determines what a user can see and do within the platform.
If a user can see an application and its module but encounters a blank page when attempting to create a new record, the most likely
reason is insufficient permissions.
Understanding the Issue:
The usercan see the application and module, which indicates they have at leastreadaccess.
The blank page appears when they attempt to create a new record, which suggests a lack ofwriteaccess.
Role-Based Access Control in ServiceNow:
Every table in ServiceNow can haveACLs (Access Control Rules)that define what users can do based on their roles.
If a user hasonly read accessto the Inventory table (x_inventory), they can view records butcannot create new ones.
AwriteorcreateACL is required to allow the user to insert new records into the table.
Why Other Answers Are Incorrect:
A: Create New module has a broken link# If the module had a broken link, the user would likely get an error or a "Page not found"
message rather than a blank page.
B: Known intermittent issue with U115# No such known issue exists in official CSA documentation.
C: User should be using Chrome instead of Explorer for their browser# While browser compatibility issues can exist, they do not
typically result in a blank page specifically when trying to create a new record.
E: User session has timed out# If the session had expired, the user would be redirected to the login page rather than seeing a blank
page.
Best Practice Solution:
Verify the ACLson the Inventory table (x_inventory) to check if the user haswriteandcreatepermissions.
Check the roles assignedto the user underUser Administration # Usersand ensure they have the appropriate roles for Inventory
management.
Review the Application Menu and Module settingsto confirm proper configuration.
Reference:
ServiceNow System Security: Access Control Rules
ServiceNow Role-Based Permissions Model (CSA Official Documentation)
ServiceNow Docs: Understanding Access Control Rules

358. Frage 
What icon do you use to change the icon and color on a Favorite'?

A. Triangle
B. Star
C. Clock
D. Pencil

Antwort: D

Begründung:
InServiceNow, theFavoritesfeature allows users to quickly access frequently used modules, applications, or records. Users can
customizeFavoritesby changing theicon and color.
To edit a favorite, you need to:
Open theApplication Navigator.
Locate yourFavoriteslist.
Click thePencil (#) iconnext to the favorite you want to edit.
Choose a newicon and color.



Save the changes.
A: Star
TheStar iconis used toaddorremovea favorite butnotfor editing.
B: Triangle
NoTriangle iconis used for Favorites customization.
D: Clock
TheClock iconrepresentsrecently viewed items, not Favorite customization.
Reference:ServiceNow CSA Documentation - Customizing Favorites
ServiceNow Product Documentation - Personalizing the Application Navigator(https://docs.servicenow.com)

359. Frage 
Which of the following methods are useful in Access Control scripts?

A. g_user.hasRole()andcurrent.isNew()
B. gs.hasRole() and current.isNewRecord()
C. _user.hasRole() and current.isNewRecord()
D. gs.hasRole() and currentisNew()

Antwort: B

360. Frage 
How is a user defined in ServiceNow?

A. user is a record stored in the User Preference [Sys_user_preference] table
B. A user is 2 field in the LOAP integration
C. A user is a record stored in the User [sys_user] table
D. A User is a record stored in the Profile [sys_user_profile] table

Antwort: C

Begründung:
InServiceNow, aUseris arecordstored in theUser [sys_user]table. This table contains details about every user in the system,
including theirname, email, roles, department, and more.
Stores Core User Information
Each user inServiceNow is represented as a record in this table.
Standard fields include:
User ID
Name
Email
Roles
Department
Location
Supports Authentication and Permissions
Users areassigned roles and groups, which controlwhat they can accessin ServiceNow.
Authentication methods likeLDAP, SSO, OAuth, and Local Authenticationrely on this table.
Integrates with Other ServiceNow Modules
Users insys_userare referenced in various tables, such as:
sys_user_role(User Roles)
sys_user_group(User Groups)
sys_user_has_role(Mapping between Users and Roles)
Key Characteristics of the User [sys_user] Table:
A: A user is a record stored in the User Preference [sys_user_preference] tableIncorrect- Thesys_user_preferencetablestores user-
specific preferences (e.g., UI settings, default views), not user records.
B: A User is a record stored in the Profile [sys_user_profile] tableIncorrect- There isno standard
"sys_user_profile" tablein ServiceNow.
C: A user is a field in the LDAP integrationIncorrect- WhileLDAP can import users into ServiceNow,users themselves are stored in
the sys_user table, not in an LDAP-specific field.
Incorrect Answer Choices Analysis:
ServiceNow Docs - User Administration#Managing Users in ServiceNow



ServiceNow Docs - User Table (sys_user)#sys_user Table Overview
Official ServiceNow Documentation References:
Conclusion:The correct answer is:
D: A user is a record stored in the User [sys_user] table
Alluser records in ServiceNow are stored in the sys_user table, making it the central repository foruser management, authentication,
and access control.

361. Frage 
What is the primary objective of the Display Business Rule?

A. To define what happens on a form, when a particular fled changes
B. To use a shared g_scratchpad object, which can be sent to the client, as part of the form
C. To set files to mandatory, hidden, and read-only
D. To monitor fields on a form, and provide feedback

Antwort: B

Begründung:
ADisplay Business Ruleis aserver-side scriptin ServiceNow thatruns before the form is displayed to the user.
Populatesg_scratchpad(Shared Data Object)
g_scratchpadis atemporary objectthat storesserver-side dataand makes it available toclient-side scripts (e.g., Client Scripts, UI
Policies).
Example: If you need topass user-specific information(e.g., "Manager Name" or "User Role") from the server to the client, you
useg_scratchpad.
Runs Before the Form Loads
Executesbefore data is sent to the client, ensuring thatpreprocessed datais available.
Improves performanceby reducing unnecessary server calls.
Does Not Modify Records Directly
Unlike other Business Rules (Before,After,Async),Display rules do not modify the recordbeing loaded.
They only preparedata for the client-side.
Primary Purpose of a Display Business Rule:
Example of a Display Business Rule:// Runs before the form loads
(functionexecuteRule(current, gScratchpad) {
gScratchpad.manager_name= current.manager.getDisplayValue();
})(current, gScratchpad);
This scriptretrieves the manager's namefrom the server andmakes it available on the client- sideusingg_scratchpad.manager_name.
AClient Scriptcan then useg_scratchpad.manager_nameto display the manager's name in a fieldwithout making another server call.
A: To monitor fields on a form, and provide feedbackIncorrect- This describesClient Scripts and UI Policies, not Display Business
Rules.
C: To set fields to mandatory, hidden, and read-onlyIncorrect- These actions arehandled by UI Policies or Client Scripts, not
Display Business Rules.
D: To define what happens on a form when a particular field changesIncorrect- This is the function of anOnChange Client Script, not
a Display Business Rule.
Incorrect Answer Choices Analysis:
ServiceNow Docs - Business Rules Overview#Display Business Rules
ServiceNow Docs - g_scratchpad Usage#Using g_scratchpad in Display Business Rules Official ServiceNow Documentation
References:

362. Frage
......

Warum wählen viele Leute die Schulungsunterlagen zur ServiceNow CSA Zertifizierungsprüfung von ITZert? Es gibt auch andere
Websites, die Schulungsressourcen zur CSA Zertifizierungsprüfung bietet. Unser ITZert stellt Ihnen die echten Prüfungsmaterialien
zur Verfügung. Unser Eliteteam, Zertifizierungsexperten, Techniker und berühmte Linguisten bearbeiten die neueste ServiceNow
CSA Zertifizierungsprüfung. Deshalb klicken Sie ITZert Website, wenn Sie die ServiceNow CSA Zertifizierungsprüfung bestehen
wollen. Mit ITZert können Sie Ihren Traum Schritt für Schritt verwirklichen.
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