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Usability Tester (CT-UT) practice examto stand out from the rest of the others.

ISTQB CT-UT Exam Syllabus Topics:

Topic Details

¢ Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability
evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for

Topic 1 selecting usability, user experience, and accessibility evaluation methods suited to different stages of

development and organizational needs, including agile development scenarios.
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o Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
mterfaces without user involverent. It differentiates informal reviews from expert reviews and introduces

Topic 2 heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing

for and conducting reviews, emphasizing the importance of consensus and clear communication of findings.

o Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.

Topic 3

ISTQB Certified Tester Usability Tester Sample Questions (Q33-Q38):

NEW QUESTION # 33
Which of'the following is the highest WCAG conformance level, promising the most accessible content?

A. Double A (AA)

B. Single A (A)

C. Quadruple A (AAAA)
D. Triple A (AAA)

Answer: D

Explanation:

The Web Content Accessibility Guidelines (WCAG) define three levels of conformance for web content accessibility:
Level A (Single A) is the minimum level of compliance.

Level AA (Double A) is the standard recommended for most websites, balancing accessibility and design.

Level AAA (Triple A) is the highest and most comprehensive level of accessibility, covering the widest range of needs.
There is no such level as "Quadruple A (AAAA)," making option D mnvalid.

Thus, WCAG Triple A (AAA) promises the most accessible content, even though it may not always be practically achievable for all
types of content.

References:

W3C: WCAG 2.1 Conformance Requirements

ISO/IEC 405002012 (WCAG 2.0)

W3C: How to Meet WCAG

NEW QUESTION # 34

Your project manager asked you for your advice. A recent project failed because the users were not satisfied with the final product,
although your project manager claimed that she followed the human-centered design process. She interviewed users at the start of
the project, created a first prototype and evaluated that prototype.

Which part of the human-centered design process did she miss?

A. The "iterate"-part
B. The "evaluate"-part
C. The "design-part
D. The "analyze"-part

Answer: A

Explanation:

The human-centered design process emphasizes iterative development-testing and refining designs through multiple cycles. In the
scenario, the project manager interviewed users and evaluated a prototype but did not iterate based on feedback. Skipping iteration
likely resulted in unmet user needs. Human-centered design, per ISO 9241-210, includes: understanding context of use, specifying
requirenents, producing design solutions, and evaluating-repeated iteratively. Hence, option D (“terate") is correct.

References:

ISO 9241-210:2019 - Human-Centered Design Processes

Usability.gov: Human-Centered Design Activities



Nielsen Norman Group: Iterative Design in UX

NEW QUESTION # 35
How can the approach for conducting user surveys be summarized best?

A. Write survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, communicate
B. Write survey plan, write schedule, select questionnaire, recruit users, analyze, communicate

C. Wirite survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, communicate

D. Write survey plan, write schedule, select questionnaire, recruit users, remind users, communicate

Answer: A

Explanation:

Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
interviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.

Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meanmgful patterns, trends, and insights. Finally,
communicating the findings to stakeholders completes the process by informing decision-making.

Other options miiss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).
Importantly, the step of mterviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.

References:

Usability.gov, Surveys in User Research

Nielsen Norman Group, How to Conduct User Surveys

ISO 9241-210:2019 Ergonomics of human-system interaction - User research methodologies

NEW QUESTION # 36

Which of'the following elements are addressed by the WCAG?
1. Resizability of text

il. Visually appealing design

ii. Text alternatives

iv. Keyboard accessibility

v. Mouse input

Al i1, iv & v are true, 1 is false

B. iv & vare true, i, il & iii are false
C. i 1, & iii are true, iv & v are false
D. i & iii are true, i, iv & v are false

Answer: A

Explanation:

The Web Content Accessibility Guidelines (WCAG) provide standards to ensure websites are accessible to people with disabilities.
They specifically address:

i. Text resizability (SC 1.4.4),

iil. Text alternatives for non-text content (SC 1.1.1),

iv. Keyboard accessibility (SC 2.1.1),

v. Device independence, which includes not relying solely on mouse input.

Visually appealing design (ii) is not an accessibility requirement and is thus not a WCAG focus. The correct answer is D: i, iii, iv & v
are true; i is false.

References:

WCAG 2.1 Guidelines by W3C (w3.org WA/WCAG21)
ISO/IEC 4050022012 - WCAG 2.0
W3C: Understanding WCAG Success Criteria




NEW QUESTION # 37
What is good accessibility?

A. Good usability of a software product by people with limited knowledge of the software

B. Good usability of a software product by people with limited vision, hearing, dexterity, cognition or physical mobility
C. Good usability of a software product on all devices (smart phone, computer, etc.)

D. Good usability regardless of disturbances like bright sunlight, noise or wind

Answer: B

Explanation:

Accessibility refers to designing products so that people with disabilities or limitations (permanent or temporary) can use them
effectively. According to the Web Content Accessibility Guidelines (WCAG) and ISO standards, accessibility focuses on ensuring
that users with vision, hearing, cognitive, or mobility impairments can access digital interfaces. Option D captures this intent
accurately. The other options relate to general usability or responsiveness (e.g., device adaptability or user experience in noisy
environments) but do not address the inclusive nature of accessibility as defined by official guidelines.

References:

WCAG 2.1 Guidelines - W3C
ISO 9241-171:2008 - Guidance on software accessibility
Usability.gov: Accessibility Basics

NEW QUESTION # 38
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