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Die Salesforce CRT-101 Zertifizierungsuntertagen von ExamFragen sind unbedingt die Unterlagen
fir Salesforee CRT-101 Zertifiterungsprifung, an der Sie glauben kinnen. Falls Sie ntcht glavben,
probieren Sie bitte persénlich, dann kinnen Sle diese Tatsachen wissen. Klicken Sie bitte die Demo
von ExamFragen Website, PDF-Versionen und Software-Versionen sind beide sorhanden, Probieren
Sle bitte zuerst. Sle kannen persinlich die Qualitit der Salesforce CRT-101 Dumps iberprilfen.

Salesforce CRT-101 Prifungsplan:

Thema Elnzelhelten

Thema 1 = [dentify the capabalities and implications of the sales process

2 » Describe capabilities and use cases for the approval process
rhema 2 = Describee the capabilities of the Salesforce Mabile App

g * Deseribe the capabilities of lisad autemation tools and campakn managemsnt
rhoma 3 = Distinguish between the varous Ul featupes that an admirdstrator controls

e * Desribe the capabilities of the Salesforce Communities
Thems 4 = Describe the capabilities of custorn report types

i ¢ i i

* Describe the capahilities of case management
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It-Pruefung ist eine professionelle Webstte, die jedem Kandidaten guten Service vor und nach dem Kauf bietet. Wenn Sie die
Priifungsfragen und Antworten zur ISTQB CT-UT Zertifizierungspriifung von It-Pruefung bendtigen, kénnen Sie im Internet die
Demo herunterladen, um sicherzustellen, ob es Thnen passt. So kénnen Sie personlich die Qualitit unserer Produkte testen und dann
kaufen. Fallen Sie in der ISTQB CT-UT Priifung durch, zahlen wir Thnen die gesammte Summe zurtick. Und auSerdem bieten wir
Thnen einen einjéhrigen kostenlosen Update-Service, bis Sie die ISTQB CT-UT Priifung bestehen.

Mit der ISTQB CT-UT Zertifizierungspriifuing werden Sie sicher bessere Berufsaussichten haben. Die ISTQB CT-UT
Zertifizierungspriifing kann nicht nur Thre Fertigkeiten, sondern auch Thre Zertifikate und Fachkenntnisse beweisen. Die den
Schulungsunterlagen zur ISTQB CT-UT Zertifizierungspriifung von It-Pruefing sind eine von der Praxis bewihrte Software. Mit ihr
komnnen Sie eine bessere Theorie bekommen. Vorm Kauf kénnen Sie eine kostenlose Probeversion bekommen. So kermen Sie die
Qualitit unserer Prifimgsmaterialien. It-Pruefing ist Ihnen die beste Wahl.

>> CT-UT Trainingsunterlagen <<

CT-UT Musterpriifungsfragen & CT-UT Fragen Antworten

Wir It-Pruefung sind der beste Lieferant von ISTQB CT-UT Zertifizierungspriifimgen und bieten Thnen auch echte Priifngsfragen
und Antworten. Die IT-Eliten von It-Pruefing bieten Ihnen Hilfen, damit Sie CT-UT Zertifizierungspriifing bestehen. Und wir It-
Pruefung bemhalten echte Fragen und Antworten in PDF-Versionen. Nach dem Kaufunserer CT-UT Schulungsunterlagen kénnen
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Sie eine kostlose Aktualisierung bekommen.

ISTQB CT-UT Priifungsplan:

Thema Einzelheiten

¢ Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability

evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
Thema 1 selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.

o User Surveys: This part assesses the ability of Usability Test Analysts to design and use surveys to gather
user feedback on software usability. It describes how to prepare user surveys, select appropriate

Thema 2 questionnaires, and analyze survey responses to measure user satisfaction and other quality attributes from

the user’s perspective.

o Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.

Thema 3

o Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
Therm 4 activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and
pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and

communicate results effectively to stakeholders.

ISTQB Certified Tester Usability Tester CT-UT Priifungsfragen mit
Losungen (Q38-Q43):

38. Frage
A "usability test participant” ...

e A ... helps to set up the systemused for the usability test.
¢ B. ... can be the organizer of a usability test.
e (. ... is arepresentative user who solves typical tasks in a usability test.
e D. ... is a person who observes a usability test.
Antwort: C
Begrindung;

A usability test participant is a person selected to represent the target user group and asked to perform specific tasks in a usability
test. Their actions, reactions, and feedback help identify usability issues and evaluate the system's effectiveness, efficiency, and user
satisfaction. This role is strictly observational and does not involve organizing, observing, or setting up the test. Options A, B, and C
describe other roles (e.g., technical support, observers, or moderators). Only option D accurately reflects the definition of a usability
test participant.

References:

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Roles in a Usability Test

Nielsen Norman Group: Recruiting Test Participants

39. Frage
What does the Equality Act address?

¢ A It obligates organizations to make sites accessible at all costs



¢ B. It states that websites have to adhere to the WCAG conformity level A
o C. It states that websites have to adhere to the WCAG conformity level AA
e D. It protects people from discrimination in the workplace and in wider society

Antwort: D

Begriindung;

The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.

While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments" to avoid discrimination. Therefore, the most accurate
and comprehensive answer is B.

References:

UK Equality Act 2010 - Legislation.gov.uk

GOV.UK: Accessbility Requirements for Public Sector Bodies

40. Frage
Which of the following statements about usability testing is true?

A. The preparation of a usability test is optional

B. The conditions under which a usability test is done are irrelevant

C. A usability test consists of one usability test session

D. Before the usability test sessions, a pilot usability test session can be conducted

Antwort: D

Begrindung;

A pilot usability test session is a critical step prior to conducting the actual usability test. Its purpose is to ensure that the test setup,
task design, and moderator instructions are clear and finction as expected.

According to ISO 9241-210 and the Nielsen Norman Group's best practices, pilot testing helps detect unforeseen issues and fine-
tune the process. Options A and B are incorrect because testing conditions must reflect realistic scenarios, and thorough preparation
is essential to gather meaningful usability data. Option D is also incorrect; a usability test typically consists of multiple sessions with
different users to gather sufficient data for analysis. The pilot session ensures everything works smoothly before involving real
participants.

References:

ISO 9241-210:2019, Ergonomics of human-system interaction - Human-centred design Nielsen Norman Group: Usability Testing
101 Usability.gov: Pilot Testing

41. Frage
A "usability requirement" is:

A. A requirement needed to define the size of a mobile phone used in a usability test
B. A requirement needed for a usability tester

C. A requirement how to conduct a usability test

D. A requirement on the usability of a component or system

Antwort: D

Begriindung;

A usability requirement specifies how usable a product or component must be, often in terms of effectiveness, efficiency, and user
satisfaction, as defined in ISO 9241-11. These requirements ensure that the product meets specific human-centered design goals,
such as allowing users to complete tasks accurately and quickly.

Options A and C describe procedural or test setup elements, not actual usability requirements. Option B refers to personnel
qualifications, which are not the same as usability requirements related to system behavior or performance.

References:

ISO 9241-11:2018 - Usability: Definitions and Concepts

ISO/IEC 2501022011 - Product Quality Model (Usability as a quality characteristic) Usability.gov: Defining Usability Requirements




42. Frage
What's the difference between an informal usability review and an expert usability review?

A. An expert usability review is a formal review, not an informal review

B. Contrary to an expert review, an informal usability review is based on opinion
C. No formal usability qualifications are required for an informal usability review
D. An informal review only requires one reviewer

Antwort: C

Begrindung;

An informal usability review can be conducted by anyone, including stakeholders or developers, and does not require formal
usability training or qualifications. It is typically subjective and based on general impressions.

In contrast, an expert usability review (also called heuristic evaluation) is conducted by a trained usability expert who applies
recognized usability principles. This is what differentiates the two approaches most clearly. Options A and C are misleading; expert
reviews can be informal in format, and informal reviews aren't necessarily based solely on opinion. Option D is incorrect since both
informal and expert reviews can be conducted individually or in groups.

References:

Nielsen Norman Group: Heuristic Evaluation

ISO 9241-110:22020 - Interaction Principles

Usability.gov: Expert Review vs Informal Review

Die ISTQB CT-UT Zertifizierungspriifing ist schon eine der beliebten IT-Zertifizierungspriifingen geworden. Aber fiir die Priifung
braucht man viel Zeit und Energie, um die Fachkenntnisse gut zu beherrschen. Im diesem Zettalter, wo die Zeit sehr geschétzt wird,
betrachtet man Zeit wie Geld. Das Schulungsprogramm zur ISTQB CT-UT Zertifizierungspriifing von It-Pruefing davert ungefihr
20 Stunden. Dann konnen Sie Thre Fachkenntnisse konsolidierern und sich gut auf die ISTQB CT-UT Zertifizierungspriifung
vorbereiten.
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