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We guarantee that after purchasing our CT-UT exam torrent, we will deliver the product to you as soon as possible within ten
minutes. So you don't need to wait for a long time and worry about the delivery time or any delay. We will transfer our CT-UT prep
torrent to you online immediately, and this service is also the reason why our CT-UT Test Brandumps can win people's heart and
mind. And what is more, if you study with our CT-UT training guide for only 20 to 30 hours, then you will be ready to take the CT-
UT exam with confidence to pass it.

ISTQB CT-UT Exam Syllabus Topics:

Topic

Details

Topic 1

e Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability
evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.

Topic 2

¢ Basic Concepts: This section measures the skills of Usability Analysts and covers findamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of]|
effectiveness, efficiency, and satisfaction within software products. User experience concepts related to
emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.
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o User Surveys: This part assesses the ability of Usability Test Analysts to design and use surveys to gather
user feedback on software usability. It describes how to prepare user surveys, select appropriate

Topic 3 questionnaires, and analyze survey responses to measure user satisfaction and other quality attributes from

the user’s perspective.

¢ Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project

Topic 4
opL risks, including lack of expertise or msufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.
o Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
Topic 5 ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility

guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.
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Which kind of CT-UT certificate is most authorized, efficient and useful? We recommend you the CT-UT certificate because it can
prove that you are competent in some area and boost outstanding abilities. If you buy our CT-UT Study Materials you will pass the
test smoothly and easily. We boost professional expert team to organize and compile the CT-UT training guide diligently and provide
the great service.

ISTQB Certified Tester Usability Tester Sample Questions (Q13-Q18):

NEW QUESTION # 13
Which of the following statements best describe Rapid Iterative Testing and Evaluation?

A. Testing focuses on instant redesigns and confirming made changes
B. Testing is informal and many potential users can be accessed

C. Testing happens on a regular basis, €.g. each Monday

D. Testing is quantitative

Answer: A

Explanation:

Rapid Iterative Testing and Evaluation (RITE) is a usability method in which usability issues are identified and addressed in short
cycles. Unlike traditional usability testing, RITE allows for immediate redesigns and retesting of the improved version within the same
study. The goal is to refine the design quickly based on observed usability issues. Option A confuses scheduling with methodology, B
is too vague, and D inaccurately characterizes RITE as quantitative, while it is typically qualitative. Therefore, C accurately reflects
the purpose and approach of RITE.

References:

* Medlock et al. (2002). The RITE Method: A Rapid Iterative Testing and Evaluation Method

* Nielsen Norman Group: Rapid Iterative Testing

* Usability.gov: RITE Method Overview

NEW QUESTION # 14
Which of the following is the highest WCAG conformance level, promising the most accessible content?

A. Single A (A)

B. Double A (AA)

C. Quadruple A (AAAA)
D. Triple A (AAA)
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Answer: D

Explanation:

The Web Content Accessibility Guidelines (WCAG) define three levels of conformance for web content accessibility:
Level A (Single A) is the minimum level of compliance.

Level AA (Double A) is the standard recommended for most websites, balancing accessibility and design.

Level AAA (Triple A) is the highest and most comprehensive level of accessibility, covering the widest range of needs.
There is no such level as "Quadruple A (AAAA)," making option D invalid.

Thus, WCAG Triple A (AAA) promises the most accessible content, even though it may not always be practically achievable for all
types of content.

References:

W3C: WCAG 2.1 Conformance Requirements

ISO/IEC 40500:2012 (WCAG 2.0)

W3C: How to Meet WCAG

NEW QUESTION # 15

Which of'the following are common mistakes made in usability testing?
i. The user is too active

ii. Critical results are ignored

iii. No observers involved

v. Scheduling too late

v. Incorrect focus

A. i & ivare true, i, iii & v are false
B. 1, iv & v are true, 1 & iii are false
C.i& iiare true, 1, iv & v are false
D. i, i &iii are true, iv & v are false

Answer: B

Explanation:

Common mistakes in usability testing include:

Ignoring critical results (ii): A significant issue if findings are not acted upon.

Scheduling the test too late (iv): This can lead to usability problems being discovered too late to be addressed effectively.
Having the wrong focus (v): For instance, focusing on aesthetics instead of usability goals.

Option i ("user is too active") is not a problem-active participation is necessary. Option iii ("no observers involved") is not a typical
mistake, since tests can still be valid even with recorded sessions and later review.

Hence, the correct answer is A: ii, iv & v are true.

References:

Nielsen Norman Group: Common Mistakes in Usability Testing

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Planning and Conducting Usability Testing

NEW QUESTION # 16
In the last project, the usability tests substantially exceeded the budget of the test plan. Which quality control task could have been
used to avoid this?

A. Check that findings are communicated to the stakeholders

B. Check that the usability test plan has been properly reviewed

C. Check whether the usability test report conforms to the best practices
D. Check consumed resources regularty and compare with the estimates

Answer: D

Explanation:
To prevent usability testing from exceeding budget, active monitoring and control of project resources are critical. The best practice
is to regularly check consumed time, costs, and effort against the original estimates, allowing timely adjustments to scope or



resources. This is a classic quality control practice aligned with ISO

9001 principles and standard project management methodologies. Option A relates to test preparation, option C concerns reporting
and communication, and option D applies after test execution. Only option B deals directly with budget control during the test.
References:

*1SO 9001:2015 - Quality Management Systerms

* ISTQB: Usability Testing Guidelines

* Nielsen Norman Group: Budgeting for Usability Testing

NEW QUESTION # 17

As an expert for usability, you're in charge of the usability part of the development of a business application for a large customer.
You have worked as a usability expert with the development team for two years and are operating well together; the developers
value your feedback and give their bests implementing your suggestions. The product is in an early stage, so there's only a
rudimentary prototype available.

Given this information, what is the best approach to verify the usability at the current stage?

A. Usability test in the lab

B. Unmoderated usability test
C. Usability maturity assessiment
D. Usability review

Answer: D

Explanation:

At an early development stage where only a rudimentary prototype exists, a usability review (e.g., expert or heuristic review) is the
most effective method. It allows usability specialists to identify potential usability issues without the need for a fully finctioning
product. Reviews can provide immediate, actionable feedback to guide design improvements before moving into more resource-
intensive usability testing, An unmoderated usability test (B) or lab test (D) may be impractical at this stage due to limited
interactivity. A usability maturity assessment (C) evaluates organizational processes and is not applicable to evaluating a specific
prototype.

References:

Nielsen Norman Group: When to Use Heuristic Evaluation

ISO 9241-210:2019 - Human-Centered Design Processes

Usability.gov: Usability Evaluation Types

NEW QUESTION # 18

The ISTQB CT-UT certification brings multiple career benefits. Reputed firms happily hire you for well-paid jobs when you earn the
ISTQB Certified Tester Usability Tester. If you are already an employee of a tech company, you get promotions and salary hikes
upon getting the CT-UT credential. All these career benefits come when you crack the ISTQB CT-UT certification examination. To
pass the CT-UT test, youneed to prepare well from updated practice material such as real ISTQB CT-UT Exam Questions.
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