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ServiceNow Certified Technical Architect (CTA) Sample Questions (Q37-
Q42):
NEW QUESTION # 37 
Which type of testing is best suited for scenarios requiring repeated execution of tasks over a long period of time?

A. Usability testing
B. Automated testing
C. Ad hoc testing
D. Manual testing

Answer: B

Explanation:
Automated testing is ideal for scenarios involving repetitive tasks over extended periods. Here's why:
Efficiency: Automated tests can execute tasks much faster than humans.
Consistency: Automated tests perform the same steps precisely every time, eliminating human error.
Endurance: Automated tests can run continuously for long durations without fatigue.
Regression Testing: Automated tests are excellent for regression testing, repeatedly checking that existing functionality hasn't been
broken by new changes.
Why not the other options?
B: Usability testing: Focuses on user experience and requires human observation.
C: Ad hoc testing: Informal, unplanned testing without specific test cases.
D: Manual testing: Performed by humans, which can be time-consuming and prone to errors for repetitive tasks.

NEW QUESTION # 38 
What type of testing is characterized by an unplanned approach where the tester's understanding and insight are the most important
factors?

A. Usability testing
B. Ad hoc testing
C. Load testing
D. Performance testing

Answer: B

Explanation:
Ad hoc testing is characterized by an unplanned, informal approach where testers rely on their knowledge and intuition to explore the
software and identify potential issues.
Key characteristics of ad hoc testing:
No predefined test cases: Testers don't follow specific scripts or steps.
Exploratory in nature: Testers freely explore the software, trying different actions and inputs.
Relies on tester experience: The effectiveness of ad hoc testing depends on the tester's understanding of the software and their ability
to identify potential problem areas.
Why not the other options?
A: Usability testing: Focuses on user experience and follows a structured approach.
B: Performance testing: Evaluates system performance under different conditions (e.g., load, stress).
D: Load testing: A type of performance testing that simulates heavy user load.

NEW QUESTION # 39 
What type of testing requires human observation to measure how user-friendly, efficient, or convenient the software or product is for
end-users?

A. Smoke testing
B. Integration testing
C. System testing
D. Usability testing



Answer: D

Explanation:
Usability testing is the type of testing that relies on human observation to assess the user-friendliness of a software product.
In usability testing:
Real users interact with the software or product in a realistic setting.
Observers watch and record user behavior, noting any difficulties, frustrations, or areas of confusion.
Feedback is gathered from users to understand their experiences and identify areas for improvement.
Why not the other options?
A: Smoke testing: A quick, preliminary test to ensure basic functionality is working.
C: Integration testing: Tests the interaction between different modules or components of a system.
D: System testing: Tests the entire system as a whole.

NEW QUESTION # 40 
What is the primary purpose of security threat modeling?

A. To identify potential threats and develop mitigations.
B. To configure trusted IP address ranges in the system.
C. To backup, restore and recover critical customer data.
D. To manage the encryption key management process.

Answer: A

Explanation:
The primary purpose of security threat modeling is to identify potential threats and develop mitigations. It involves:
Analyzing the System: Understanding the architecture, components, and data flows of the system.
Identifying Threats: Identifying potential security threats and vulnerabilities.
Assessing Risk: Evaluating the likelihood and impact of each threat.
Developing Mitigations: Designing and implementing security controls to reduce or eliminate the identified risks.
Why not the other options?
B: To manage the encryption key management process: This is a specific security activity, not the primary purpose of threat
modeling.
C: To backup, restore and recover critical customer data: This is related to data protection and disaster recovery, not threat
modeling.
D: To configure trusted IP address ranges in the system: This is a specific security control, not the overarching goal of threat
modeling.

NEW QUESTION # 41 
What approach reduces complexity and maintenance overhead when assigning data ownership?

A. Assigning data ownership by location
B. Assigning data ownership by role
C. Assigning data ownership by entity
D. Assigning data ownership by attribute

Answer: B

Explanation:
Assigning data ownership by role is the most effective way to reduce complexity and maintenanceoverhead.
Here's why:
Clear Responsibility: Roles are associated with specific responsibilities and functions within an organization.
Assigning data ownership to a role ensures that someone is clearly accountable for the quality and accuracy of that data.
Reduced Overhead: When people change positions or leave the organization, the data ownership remains with the role, not the
individual. This reduces the need to constantly update ownership assignments.
Consistency: Role-based ownership promotes consistency in data management practices and ensures that data is handled according
to defined standards.
Why not the other options?
A: Assigning data ownership by location: This can create confusion and inconsistencies, especially in organizations with multiple
locations or remote teams.



C: Assigning data ownership by attribute: This can be overly granular and difficult to manage, especially for large datasets.
D: Assigning data ownership by entity: This can lead to unclear ownership and potential conflicts if multiple entities are involved with
the same data.

NEW QUESTION # 42
......
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