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We all know that ServiceNow Certified Technical Architect (CTA) (CTA) exam dumps are an important section of the ServiceNow
Certified Technical Architect (CTA) (CTA) exam that is purely based on your skills, expertise, and knowledge. So, we must find
quality CTA Questions that are drafted by industry experts who have complete knowledge regarding the ServiceNow Certified
Technical Architect (CTA) (CTA) certification exam and can share the same with those who want to clear the CTA exam. The best
approach to finding ServiceNow Certified Technical Architect (CTA) (CTA) exam dumps is to check the Real4Prep that is offering
the ServiceNow Certified Technical Architect (CTA) (CTA) practice questions.

ServiceNow Certified Technical Architect (CTA) Sample Questions (Q47-
Q52):
NEW QUESTION # 47 
Which data types are considered part of Master/Core Data in ServiceNow?
Choose 3 answers

A. Approval Policies
B. User information
C. Transaction logs
D. CMDB data
E. Service model data

Answer: A,B,D

Explanation:
Master/Core data in ServiceNow refers to the foundational data that is essential for the platform's operation and various
applications. This includes:
A: Approval Policies: These define the rules and workflows for approvals within the platform, impacting various processes.
C: CMDB data: The Configuration Management Database (CMDB) contains critical information about IT assets, services, and their
relationships.
E: User information: Data about users, their roles, and their permissions is crucial for access control and security.
Why not the other options?
B: Transaction logs: These are operational data that record system activities, not core master data.
D: Service model data: While important, service model data is typically built upon the foundation of master data like the CMDB and
user information.

NEW QUESTION # 48 
What benefits does the Common Service Data Model (CSDM) provide to organizations using ServiceNow products?

A. Rationalization, outage reduction, and business processes alignment
B. Improved security, increased storage capacity, and faster processing speed
C. Customization, consistent analysis, and data governance
D. Automated deployment, maintenance efficiency, and comprehensive monitoring

Answer: C

Explanation:
The CSDM offers several key benefits, and the best fit among the options isD. Customization, consistent analysis, and data
governance.Here's why:
* Customization:CSDM provides a framework, but it allows for customization to fit specific organizational needs. You can extend
the data model with new CI classes and attributes while maintaining a consistent structure.
* Consistent Analysis:CSDM enables consistent reporting and analysis across the organization by providing a standardized structure
for CMDB data. This makes it easier to gain insights into services, applications, and their supporting infrastructure.
* Data Governance:CSDM promotes data governance by establishing clear definitions, relationships, and ownership for data within
the CMDB. This helps ensure data quality and consistency.
Why not the other options?
* A:While CSDM can indirectly contribute to rationalization and business process alignment, these are not its primary benefits.
Outage reduction is more related to incident and problem management.
* B:Improved security, storage capacity, and processing speed are not direct benefits of CSDM. These are more related to the
underlying ServiceNow platform infrastructure.
* C:Automated deployment and maintenance efficiency are not core benefits of CSDM. While CSDM can support these areas, they
are not its main focus.
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NEW QUESTION # 49 
What type of testing is characterized by an unplanned approach where the tester's understanding and insight are the most important
factors?

A. Ad hoc testing
B. Load testing
C. Usability testing
D. Performance testing

Answer: A

Explanation:
Ad hoc testing is characterized by an unplanned, informal approach where testers rely on their knowledge and intuition to explore the
software and identify potential issues.
Key characteristics of ad hoc testing:
No predefined test cases: Testers don't follow specific scripts or steps.
Exploratory in nature: Testers freely explore the software, trying different actions and inputs.
Relies on tester experience: The effectiveness of ad hoc testing depends on the tester's understanding of the software and their ability
to identify potential problem areas.
Why not the other options?
A: Usability testing: Focuses on user experience and follows a structured approach.
B: Performance testing: Evaluates system performance under different conditions (e.g., load, stress).
D: Load testing: A type of performance testing that simulates heavy user load.

NEW QUESTION # 50 
A system administrator, Priya, notices that certain Configuration Items (CIs) in the CMDB have not populated the required and
recommended fields, impacting data integrity. Which KPI should Priya review to diagnose this issue?

A. Relationships
B. Compliance
C. Correctness
D. Completeness

Answer: D

Explanation:
The KPI that directly relates to the issue of missing required and recommended fields isCompleteness.
* Completeness:This KPI measures the extent to which CI records have all the necessary information filled in. Missing required or
recommended fields indicate a lack of completeness in the CMDB data.
Why not the other options?
* Compliance:Compliance focuses on whether CIs meet defined standards and policies, not necessarily on the completeness of their
data.
* Correctness:Correctness relates to the accuracy of the data in the CMDB, not whether all required fields are populated.
* Relationships:Relationships measure the connections between CIs, not the completeness of individual CI records.

NEW QUESTION # 51 
Which methods can be used to populate the CMDB with data from third-party sources? Choose 2 answers

A. Discovery
B. Service Mapping
C. Service Graph Connectors
D. Identification and Reconciliation Engine (IRE)
E. IntegrationHub ETL

Answer: C,E

Explanation:
The two primary methods for populating the CMDB with data from third-party sources are:



* C. IntegrationHub ETL:IntegrationHub ETL (Extract, Transform, Load) allows you to connect to various data sources, extract
data, transform it to match the CMDB structure, and load it into the CMDB. This is a very flexible and powerful tool for integrating
with a wide range of third-party systems.
* D. Service Graph Connectors:Service Graph Connectors are pre-built integrations that connect ServiceNow to specific third-
party applications and services. They provide a streamlined way to import data from these sources into the CMDB.
Why not the other options?
* A:The I&R engine primarily focuses on identifying and reconciling CIs, not on the initial population of data from external sources.
* B:Discovery is used to automatically discover and populate information about devices and applications within your own network,
not primarily from third-party sources.
* E:Service Mapping focuses on discovering and mapping the relationships between applications and infrastructure components, not
on importing data from external sources.

NEW QUESTION # 52
......
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