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ISQI ISTQB Certified Tester Foundation Level (CTFL) v4.0 Sample
Questions (Q110-Q115):
NEW QUESTION # 110 
Which of the following statements about retrospectives is true?

A. Only developers and testers should be involved in retrospectives, as involving people in other roles is very likely to prevent
developers and testers from having open and constructive discussions that really help identify process improvements
B. On Agile projects, well-conducted retrospectives at the end of each iteration can help the team reduce and sometimes
even eliminate the need for daily stand-up meetings
C. Retrospectives can be very effective in identifying process improvements and can also be very efficient and cost-effective
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especially since, unlike reviews, they do not require any follow-up activities
D. During retrospectives, in addition to identifying relevant process improvements, participants should also consider how to
implement these improvements and retain them based on the context of the project, such as the software development
lifecycle

Answer: D

Explanation:
Retrospectives are critical for continuous improvement in Agile projects. They involve not only identifying process improvements but
also planning their implementation and ensuring they are retained, considering the specific context of the project, such as the software
development lifecycle. This holistic approach ensures that improvements are practical and sustainable.
References:
* ISTQB CTFL Syllabus 4.0, Chapter 2.1.6, page 26: Retrospectives and Process Improvement

NEW QUESTION # 111 
Which of the following statements about branch coverage is true?

A. If full branch coverage has been achieved, then all combinations of conditions in a decision table have surely been
exercised
B. If full branch coverage has been achieved, then all unconditional branches within the code have surely been exercised
C. The minimum number of test cases needed to achieve full branch coverage, is usually lower than that needed to achieve full
statement coverage
D. Exercising at least one of the decision outcomes for all decisions within the code, ensures achieving full branch coverage

Answer: D

Explanation:
Exercising at least one of the decision outcomes for all decisions within the code, ensures achieving full branch coverage, which is a
test coverage criterion that requires that all branches in the control flow of the code are executed at least once by the test cases. A
branch is a basic block of code that has a single entry point and a single exit point, and a decision is a point in the code where the
control flow can take more than one direction, such as an if-then-else statement, a switch-case statement, a loop statement, etc. The
decision outcomes are the possible paths that can be taken from a decision, such as the then branch or the else branch, the case
branch or the default branch, the loop body or the loop exit, etc. The other statements are false, because:
The minimum number of test cases needed to achieve full branch coverage, is usually higher than that needed to achieve full
statement coverage, which is a test coverage criterion that requires that all executable statements in the code are executed at least
once by the test cases. This is because branch coverage is a stronger criterion than statement coverage, as it implies statement
coverage, but not vice versa. For example, a single test case can achieve full statement coverage for an if-then-else statement, but
two test cases are needed to achieve full branch coverage, as both the then branch and the else branch need to be exercised.
If full branch coverage has been achieved, then all unconditional branches within the code have not necessarily been exercised, as
unconditional branches are branches that do not depend on any decision, and are always executed, such as a goto statement, a
break statement, a return statement, etc. Unconditional branches are not part of the branch coverage criterion, as they do not
represent different paths in the control flow of the code. However, they are part of the statement coverage criterion, as they are
executable statements in the code.
If full branch coverage has been achieved, then all combinations of conditions in a decision table have not necessarily been exercised,
as a decision table is a test design technique that represents the logical relationships between multiple conditions and their
corresponding actions, in a tabular format. A decision table can have more combinations of conditions than the number of decision
outcomes in the code, as each condition can have two or more possible values, such as true or false, yes or no, etc. For example, a
decision table with four conditions can have 16 combinations of conditions, but the corresponding code may have only two decision
outcomes, such as pass or fail. To exercise all combinations of conditions in a decision table, a stronger test coverage criterion is
needed, such as condition combination coverage, which requires that all possible combinations of condition outcomes in the code are
executed at least once by the test cases. Reference: ISTQB Certified Tester Foundation Level (CTFL) v4.0 sources and documents:
ISTQB® Certified Tester Foundation Level Syllabus v4.0, Chapter 2.3.1, Test Coverage Criteria Based on the Structure of the
Software ISTQB® Glossary of Testing Terms v4.0, Branch Coverage, Statement Coverage, Branch, Decision, Decision Outcome,
Unconditional Branch, Decision Table, Condition Combination Coverage

NEW QUESTION # 112 
Which ONE of the following is a GOOD testing practice that is INDEPENDENT of the chosen SDLC (Software Development Life
Cycle) model?



A. Test analysis and design for a specific test level begin during the corresponding development phase of the SDLC, allowing
testing to follow the principle of late testing.
B. Testers are involved in reviewing work products as soon as the final version of this documentation is available so that this
earlier testing and defect detection can support the "shift-left" strategy.
C. For every software development activity, there is a corresponding testing activity, ensuring that all development activities
are subject to quality assurance.
D. Different test levels have specific and overlapping test objectives, allowing tests to be appropriate to specific test object
types while managing redundancy.

Answer: D

Explanation:
Different test levels (unit, integration, system, acceptance) have specific objectives while sometimes overlapping to ensure
comprehensive testing (D). Option A contradicts shift-left principles, B encourageslate testing (which is ineffective), and C
incorrectly assumes that all development activities require direct test actions.
Reference:ISTQB CTFL v4.0 Syllabus, Section 2.2 - Test Levels

NEW QUESTION # 113 
You are testing a room upgrade system for a hotel. The system accepts three differed types of room (increasing order of luxury):
Platinum. Silver and Gold Luxury. ONLY a Preferred Guest Card holder s eligible for an upgrade.
Below you can find the decision table defining the upgrade eligibility:

What is the expected result for each of the following test cases?
Customer A: Preference Guest Card holder, holding a Silver room
Customer B: Non Preferred Guest Card holder, holding a Platinum room

A. Customer A: offers upgrade to Gold Luxury room; Customer B: doesn't offer any upgrade
B. Customer A; doesn't offer any upgrade; Customer B: offers upgrade to Gold luxury room
C. Customer A: offers upgrade to Silver room; Customer B: offers upgrade to Silver room.
D. Customer A: doesn't offer any upgrade; Customer B: doesn't offer any upgrade.

Answer: A

Explanation:
According to the decision table in the image, a Preferred Guest Card holder with a Silver room is eligible for an upgrade to Gold
Luxury (YES), while a non-Preferred Guest Card holder, regardless of room type, is not eligible for any upgrade (NO). Therefore,
Customer A (a Preferred Guest Card holder with a Silver room) would be offered an upgrade to Gold Luxury, and Customer B (a
non-Preferred Guest Card holder with a Platinum room) would not be offered any upgrade. Reference = The answer is derived
directly from the decision table provided in the image; specific ISTQB Certified Tester Foundation Level (CTFL) v4.0 documents
are not referenced.

NEW QUESTION # 114 
Which of the following statements about estimation of the test effort is WRONG?

A. Experience based estimation is one of the estimation techniques.
B. Effort estimate can be inaccurate because the quality of the product under tests is not known.
C. Effort estimate depends on the budget of the project.
D. Once the test effort is estimated, resources can be identified and a schedule can be drawn up.



Answer: C

Explanation:
* Effort estimate does not depend on the budget of the project, but rather on the scope, complexity, and quality of the software
product and the testing activities1. Budget is a constraint that may affect the feasibility and accuracy of the effort estimate, but it is not
a factor that determines the effort estimate. Effort estimate is the amount of work required to complete the testing activities,
measured in terms of person-hours, person-days, or person-months2.
* The other options are correct because:
* A. Once the test effort is estimated, resources can be identified and a schedule can be drawn up, as they are interrelated aspects
of the test planning process3. Resources are the people, tools, equipment, and facilities needed to perform the testing activities4.
Schedule is the time frame and sequence of the testing activities, aligned with the project milestones and deadlines5.
* B. Effort estimate can be inaccurate because the quality of the product under tests is not known, as it affects the number and
severity of the defects that may be found and the rework that may be needed to fix them6. Quality is the degree to which the
software product satisfies the specified requirements and meets the needs and expectations of the users and clients7.
* D. Experience based estimation is one of the estimation techniques, which relies on the judgment and expertise of the testers and
other project stakeholders to estimate the test effort based on similar projects or tasks done in the past. Experience based estimation
can be useful when there is a lack of historical data, formal methods, or detailed information about the software product and the
testing activities.
References =
* 1 ISTQB Certified Tester Foundation Level Syllabus v4.0, 2023, p. 154
* 2 ISTQB Certified Tester Foundation Level Syllabus v4.0, 2023, p. 155
* 3 ISTQB Certified Tester Foundation Level Syllabus v4.0, 2023, p. 156
* 4 ISTQB Certified Tester Foundation Level Syllabus v4.0, 2023, p. 157
* 5 ISTQB Certified Tester Foundation Level Syllabus v4.0, 2023, p. 158
* 6 ISTQB Certified Tester Foundation Level Syllabus v4.0, 2023, p. 159
* 7 ISTQB Certified Tester Foundation Level Syllabus v4.0, 2023, p. 16
* [8] ISTQB Certified Tester Foundation Level Syllabus v4.0, 2023, p. 160
* [9] ISTQB Certified Tester Foundation Level Syllabus v4.0, 2023, p. 161
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