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The process of getting a certificate isn’t an easy process for many of the candidates. We will provide you with the company in your
whole process of preparation in the CTS learning materials. You will find that you are not the only yourself, you also have us, our
service stuff will offer you the most considerate service, and in the process of practicing the CTS Training Materials, if you have any
questions please contact us, we will be very glad to help you.

AVIXA Certified Technology Specialist Sample Questions (Q78-Q83):
NEW QUESTION # 78 
By code, projection screens should be positioned in a manner that avoids blocking

A. windows, aquariums, and other glass surfaces.
B. paintings, cabinets, and sliding doors.
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C. lines of sight and lectern access.
D. alarm indicators, clocks, and light switches.

Answer: D

Explanation:
Projection screens should be positioned to avoid obstructing alarm indicators, clocks, and light switches, as these are critical
elements within a room that need to remain accessible and visible. Ensuring they are not blocked helps maintain safety and usability
within the space.
CTS Technology Specialist ReferenceAs per CTS guidelines, projection screen placement should consider accessibility and visibility
of room elements critical to operation and safety, like alarms and controls.

NEW QUESTION # 79 
Which process examines methods, techniques, and principles from peer organizations?

A. end user meetings
B. benchmarking
C. needs analysis
D. space allocation

Answer: B

Explanation:
Benchmarking is the process of comparing one's business processes and performance metrics to industry best practices and
standards from peer organizations. In the context of AV integration and project planning, benchmarking involves analyzing methods,
techniques, and principles used by similar organizations to achieve high performance and efficiency. This approach helps AV
professionals to adopt proven strategies and enhance their service offerings.
CTS Technology Specialist ReferenceBenchmarking is referenced in CTS study materials as a critical component for continuous
improvement and alignment with industry standards. By leveraging benchmarking, AV integrators can ensure their solutions meet or
exceed industry expectations and provide added value to their clients.

NEW QUESTION # 80 
As a project manager, daily or weekly updates from the____are MOST USEFUL when trying to make sure a job comes in on time
and on budget.

A. installer
B. customer
C. consultant
D. employer

Answer: A

Explanation:
Installers are directly involved with on-site activities and provide essential updates on daily progress, issues, and requirements.
Regular updates from installers enable project managers to monitor timelines, resource allocation, and budget considerations more
effectively.
CTS Technology Specialist Reference
CTS guidelines highlight the importance of regular communication with installers for tracking project progress, as they are most
familiar with day-to-day developments and challenges.

NEW QUESTION # 81 
The FIRST step in troubleshooting an AV system is to

A. divide the system in half to identify the portion that is not working.
B. clearly identify the failure symptoms.
C. change only one component at a time.
D. ensure that all the system components have power.



Answer: B

Explanation:
The first step in any troubleshooting process is to clearly identify the failure symptoms to understand the nature and extent of the
issue. This step is critical as it guides the entire troubleshooting process by providing a clear description of the problem.
CTS Technology Specialist Reference
CTS materials on troubleshooting stress the importance of identifying symptoms accurately before proceeding to diagnostics, which
helps in forming a systematic approach to problem-solving.

NEW QUESTION # 82 
The installation of a complex AV project is planned to be completed within 6 months. What is the MOST cost- effective plan for
ordering the equipment for the project?

A. Order equipment to be delivered on a "just in time" basis according to the installation schedule.
B. Place the order 5 days before the scheduled day for starting installation.
C. Order each piece of equipment to be delivered as soon as possible.
D. Order everything as soon as the contract is signed.

Answer: A

Explanation:
"Just in time" delivery is the most cost-effective approach as it reduces storage costs, minimizes the risk of damage or obsolescence,
and aligns closely with the project's timeline. Ordering too early (Options A and C) can lead to unnecessary storage costs and risks.
Ordering only 5 days before (Option B) might lead to delays due to procurement or shipping issues.
CTS References: AVIXA CTS Exam Guide, Chapter on Project Management and Logistics; CTS Handbook, Section on
Equipment Scheduling and Procurement Strategies.
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We have three versions for each exam, With respect to some difficult problems and questions, we provide some detailed
explanations of CTS new questions below the questions for your reference.
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