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Your Certification Preparation for Service Cloud Consultant (CRT-261) exam anxiety will be reduced by having the chance to
practice under the CRT-261 real exam environment created by this software. The objective of VCEPrep is to offer excellent
Certification Preparation for Service Cloud Consultant (CRT-261) test simulation software to its customers. Thus it is offering an
exceptional and dedicated 24/7 customer support team to assist its users.

In order to prepare for the Salesforce CRT-261 Certification Exam, candidates are recommended to have practical experience in
Service Cloud implementation and management. Candidates are also advised to take the Salesforce Service Cloud Consultant
training course, which covers all the topics and concepts included in the exam. Additionally, candidates can also use study materials
and practice exams to prepare for the exam. Passing the Salesforce CRT-261 Certification Exam is a great way to showcase your
expertise in Salesforce Service Cloud and improve your career prospects.
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Latest CRT-261 Exam Vce & Valid CRT-261 Exam Bootcamp
If you have the certification for the exam, your competitive force and wage will be improved in your company. CRT-261 exam cram
can help you pass the exam and obtain the corresponding certification successfully. We have a professional team to collect and
research the latest information for the exam, and you can know the latest information if you choose us. We offer you free update for
365 days for CRT-261 Exam Dumps, and our system will send you he latest version automatically. You can receive the
downloading link and password for CRT-261 exam dumps within ten minutes after payment.

Salesforce Certification Preparation for Service Cloud Consultant Sample
Questions (Q125-Q130):
NEW QUESTION # 125 
Metrics show that Universal Containers has a high call abandonment rate Which two strategies should a consultant recommend?
Choose 2 answers

A. Simplify the interactive voice response (IVR) tree.
B. Set up Email-to-Case.
C. Add additional agents to lower average hold time.
D. Use Assignment rules and case queues.

Answer: A,C

NEW QUESTION # 126 
An Inside Sales Contact Center Manager would like to access the ROI of the Contact Center.
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Which three metrics should the Manager use to access the ROI?
Choose 3 answers

A. Cost per call
B. Number of leads created
C. Average queue time per agent
D. Opportunities per channel
E. Number of sales queues

Answer: A,B,D

NEW QUESTION # 127 
Customers can contact Universal Appliances to report problems with their appliances within 30 days of delivery. Support agents
need quick-view-only access to an external database the stores over 100,000 known product bugs logged by the product engineers.
Which solution should a consultant design to meet this requirement? (Choose 2)

A. Use Web Services API to integrate the external database with Salesforce
B. Use Bulk API to load the product bug data into Salesforce
C. Create a custom product bug object and import data into Salesforce
D. Display product bug data in Salesforce via a Visualforce page (or use Lightning Connect)

Answer: A,D

NEW QUESTION # 128 
Universal Containers' support management team has noticed an increase in wait times over the last several months when customers
call in for support. Which two recommendations should a Consultant suggest to help decrease customer wait times? Choose 2
answers

A. Set up analytical snapshots to capture key case information and create historical trending reports.
B. Create reports to analyze call data in order to understand peak times and ensure adequate staffing.
C. Set up a Salesforce Customer Community that will allow customers to create cases online.
D. Create a case escalation rules to route high-priority cases directly to supervisors for resolution.

Answer: B,C

Explanation:
Creating reports to analyze call data in order to understand peak times and ensure adequate staffing and setting up a Salesforce
Customer Community that will allow customers to create cases online are recommendations that a consultant should suggest to help
decrease customer wait times. These recommendations can help reduce the volume and duration of phone calls and improve
customer satisfaction by providing alternative and convenient channels for customers to get support. For example:
* Creating reports to analyze call data in order to understand peak times and ensure adequate staffing can help optimize the resource
allocation and scheduling of support agents. Reports can show metrics such as call volume, call duration, call abandonment, or
service level by time, date, or location. Reports can also be used to identify trends, patterns, or issues that affect the call
performance and customer experience.
* Setting up a Salesforce Customer Community that will allow customers to create cases online can help divert some of the phone
calls to a self-service portal. Customers can use the community to search for answers, create cases, track case status, or interact
with other customers or agents. A community can also provide features such as knowledge articles, chatbots, live chat, or feedback
mechanisms.

NEW QUESTION # 129 
Cloud kicks needs a way for external customers to easily create cases. Customers will need to attach files that can often be 40 MB
in size.

A. Contact Request Flow
B. Web-to-Case
C. On-Demand Email-to-Case
D. Experience Cloud Create Case Form



Answer: C

NEW QUESTION # 130
......

With our excellent CRT-261 exam questions, you can get the best chance to obtain the CRT-261 certification to improve yourself,
for better you and the better future. With our CRT-261 training guide, you are acknowledged in your profession. The CRT-261
exam braindumps can prove your ability to let more big company to attention you. Then you have more choice to get a better job
and going to suitable workplace. Why not have a try on our CRT-261 Exam Questions, you will be pleasantly surprised our CRT-
261 exam questions are the best praparation material.
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