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Your company wants to create a help desk system and implement Dynamics 365 Customer Service.
The company has the following requirements:

Provide an application to allow support team staff'to chat live with a customer.

Automatically import data froma Microsoft Excel spreadsheet once a day.

Provide a chatbot that can assist customers who need support.

You need to determine which applications to use to meet the requirements.

Which applications should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Requirement

Automatically import data from a Microsoft Excel
spreadsheet once a day.

Provide a chatbot that can assist customers who
need support.

Application

Custom Connector
Azure Data Lake
Power Automate
Power|BY] |

Power Virtual Agent
Power Automate

EAR:
3.
Requirement

Automatically import data from a Microsoft Excel
spreadsheet once a day.

Provide a chatbot that can assist customers who
need support.

Reference:

httpsz/docs.microsoft.com/en-us/power-virtual-agents/fndamentals-what-is-power-virtual-agents A 10-step Guide to Excel

Automation using Power Automate Desktop | by Utkarsh Shahdeo | Medium
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Application

Custom Connector
Azure Data Lake

Power Automate

Power Bl

Power Virtual Agent

Power Automate

You are planning to use the Business Card Reader and Sentiment Analysis prebuilt Al models to build solutions.
For each of'the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement

Yes

The Business Card Reader model can be used

with both Power Automate and Power Apps.

The Sentiment Analysis model can be used Micr

Power Automate only.
Ef#:
Mt




Statement Yes No

he Business Card Reader model can be used

nith both Power Automate and Power Apps.

Microsoft
rhe Sentiment Analysis model can be used

I‘ )
O

Jower Automate onlv.
Reference:

httpsz/docs.microsoft.conven-us/ai-builder/business-card-reader-component-model-driven
httpsz/docs.microsoft.com/en-us/ai-builder/flow-business-card-reader
httpsz/docs.microsoft.com/en-us/ai-builder/flow-sentiment-analysis
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A company plans to implement Power Platform apps. The company does not plan to use any development tools or plug-ins.
Which actions can you perform?

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement

You can synchronize account names with a third-party
proprietary database.

You can create invoices from orders and then send the

invoices to the customM iCFOSOft

Statement

You can synchronize account names with a thikd-party
proprietary database.

You can create invoices from ofdebs”and then send the

invoices to the tustOI‘M icrOSOft

Explanation:

The Power Platform uses PowerApps, Power B, and Power Automate (previously named Flow) to customize, extend, and build all
the apps you need for your business and unlock the potential of Office 365 and Dynamics 365.

Reference:

https://docs.microsoft.comven-us/learn/powerplatforny
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A company wants to use a model-driven app for its sales team

The Sales manager wants to ensure each team member can modify their own views without affecting other views. The IT manager
wants to ensure the view is updated for all users.

Youneed to identify the type of view for the model-driven app.

‘Which view type will meet the requirements? To answer, select the appropriate options in the answer area.



NOTE: Each correct selection is worth one point.
NfLYe SO

Requirement
Sales manager

IT manager

View Types Model-driven app views
o
Il 2t personal | L, Wil Requirement View T
L% personal q ) ype
Py Sales manager 2 public
| 3 public [ } ——
S st SESSREET IT manager it system
P -
1 o OO
Explanation:
View Types Model-driven app views
: i personal Requirement View Type
f Sales manager bublic
| 33 public . — —
IT manager system \
it system . Y ot
= i TOSET
HM #50
Your company uses Dynamics 365.

When a service ticket is created, a technician visit to the customer is required. Technician visits should be consented to by a
manager.

You need to ensure that the process is followed.

‘What should you use?

A. Bushess rule

B. Approval flow
C. Button flow

D. Scheduled flow

IEf#: B
R e«

You should use approval flows to manage the approval process. These are used for managing approval processes or autormating the
approval system, like approving an inventory request or approving a leave request.

You should not use schedule flows. Schedule flows are used when you want to perform an action on a specific time or duration, like
after an hour or once a day.

You should not use button flows. Button flows are used to automate tasks with a click of a button.

Once a button is clicked, it will trigger an action.

You should not use business rules. These are used when you want to performa series of tasks in a specific order.
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