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Three versions for ITIL-4-Transition exam materials are available, and you can choose the most suitable one according to your own
needs. ITIL-4-Transition PDF version is printable, and if you like the hard one, you can print them into paper. ITIL-4-Transition
Soft test engine supports MS operating system, and it can install in more than 200 computers, and if can also stimulate the real exam
environment, so that you know the procedures for the exam. ITIL-4-Transition Online soft test engine is convenient and easy to
learn, and it has testing history and performance review, and you can have a review what you have learnt.

ITIL 4 Managng Professional Transition Certification Exam is a highly sought-after credential for IT professionals seeking to
enhance their knowledge, skills, and abilities in IT service management. The ITIL 4 framework is the latest tteration of the
Information Technology Infrastructure Library (ITIL) and is designed to help organizations meet the ever-changing needs of the

digital age.

>> Valid ITIL4-Transition Learning Materials <<

100% Pass Quiz 2026 ITIL ITIL-4-Transition — Professional Valid Learning
Materials

With our ITIL-4-Transition learning quiz, the exam will be a piece of cake. And ITIL-4-Transition training materials serve as a
breakthrough of your entire career. Meanwhile, ITIL-4- Transition study guide provides you considerable solution through the exam
and efficient acquaintance. By imparting the knowledge of the exam to those ardent exam candidates who are eager to succeed like
you, our experts treat it as responsibility to offer help. So please prepare to get striking progress if you can get our ITIL-4-Transition
Study Guide with following traits for your information.

ITIL 4 Managing Professional Transition exam s a closed-book exam that consists of 40 multiple-choice questions. ITIL-4-
Transition Exam Duration is 90 minutes, and the pass mark is 70%. ITIL-4-Transition exam is designed to test the IT professional’s
knowledge of the ITIL 4 framework, and their ability to apply the ITIL principles to real-world situations. ITIL 4 Managing
Professional Transition certification is valid for life, and there is no need for recertification.

ITIL 4 Managing Professional Transition Sample Questions (Q49-Q54):

NEW QUESTION # 49
Which is a method for value-driven, data-driven and user-centered service design?

e A Design thinking
¢ B. Stakeholder analysis
e C. Balanced scorecard
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e D. The MoSCoW method

Answer: A

NEW QUESTION # 50
What is MOST LIKELY to be handled as a service request?

A. The implementation of a workaround

B. An emergency change to apply a security patch
C. Providing a virtual server for a development team
D. Managing an interruption to a service

Answer: C

Explanation:

Comprehensive Explanation:

Service requests are:

* Requests for something to be provided

* Typically standard, pre-approved, low-risk

* Examples include software installation, access requests, equipment provisioning
"Providing a virtual server for a development team'" is a provisioning request - a type of standard service request, provided it follows
an established request model.

Option A = incident.

Option B = change.

Option C = part of problenverror control.

Thus, Option D is correct.

NEW QUESTION # 51
Which BEST describes the primary role of a governing body?

A. To establish and regularly review the goals cascade throughout the organization

B. To establish and regularly review the effectiveness of risk management and internal controls
C. To develop and regularly review IT measures and metrics

D. To annually review and approval of IT projects to maximize business value

Answer: A

Explanation:

According to ITIL 4, the primary role ofa governing body is to evaluate, direct, and monitor the organization' s activities, including
its service management. One of the key activities of the governing body is to establish and regularly review the goals cascade
throughout the organization, which is a mechanism to align the objectives and activities of different levels of the organization with the
overall vision and mission. The goals cascade helps to ensure that the organization is delivering value to its stakeholders and
customers, and that the service management practices are aligned with the strategic direction and governance framework. Therefore,
the best answer is A. To establish and regularly review the goals cascade throughout the organization. The other options are not the
primary role of a governing body, but rather some of the possible activities or responsibilities that the governing body may delegate
or oversee. For exanple, option B. To develop and regularly review IT measures and metrics, may be part of the monitoring activity
of the governing body, but it is not the main purpose of'its role. Option C. To annually review and approval of IT projects to
maximize business value, may be part of the directing activity of the governing body, but it is not the only or the most frequent task
that it performs. Option D. To establish and regularly review the effectiveness of risk management and internal controls, may be part
of the evaluating activity of the governing body, but it is not the core function of its role. References:

* Chapter 9: The SVS: Governance - ITIL 4 Essentials: Your essential ... 1

* Building governance, risk and compliance with ITIL 4 | Axelos2

* Roles and Responsibilities in ITIL and ITSM | ITIL 4 Role Types3

NEW QUESTION # 52
The CIO of a large multi-national organization has noticed that the whole IT department are performing poorly. The CIO is
committed to changing the behaviour patterns of their staff to improve performance across the whole IT department.



Which of'the following will BEST help to improve staff behaviour?

A. Tmplementing CI/CD toots to deploy software quickly

B. Comparing the cost of delay’ between work items to ensure that financially valuable work is prioritized
C. Running safe to fail experiments that provide learning opportunities

D. Adopting Kanban boards to visualise the flow of work across software development teans

Answer: C

NEW QUESTION # 53
A service support agents adjusts support actions following a call forma frustrated user. Which concept describes this behavior?

A. Customer orientation

B. Team Culture

C. Enployee satisfaction management
D. Positive commumnication

Answer: A

Explanation:

Customrer orientation is an approach to business that focuses on assisting customers in achieving their goals, as opposed to adopting
a sales oriented methodology12. It involves understanding the needs, expectations, and preferences of the customers and delivering
value that meets or exceeds them Customer orientation also implies adapting to the feedback and behavior of the customers and
tailoring the service accordingly.

Therefore, when a service support agent adjusts support actions following a call froma frustrated user, they are demonstrating
customer orientation, as they are trying to resolve the user's issue in a way that suits their emotional state and satisfaction level.
Customrer orientation is one of the key concepts in ITIL 4, as it helps to create value co-creation and drive stakeholder value34. It is
also aligned with the ITIL guiding principles of focus on value, collaborate and promote visibility, and keep it simple and practical34.
References:

* The customrer journey and ITIL 4 | Axelos3

* Holistic IT - a non-siloed approach with ITIL. 4 | Axelos4

* Customer Orientation: What it Is and How to Implement It [+Examples]1

* Mastering Customer Orientation: Definition, Importance and Strategies?

NEW QUESTION # 54
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