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Microsoft Power Platform Functional Consultant Sample Questions (Q240-
Q245):

NEW QUESTION # 240

You are implementing a model-driven app to support a new line of business.

There are several places where automated business logic must be applied.

You need to determine how to apply the business logic.

‘Which method should you use? To answer, drag the appropriate methods to the appropriate business logic statements. Each method
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Methods Answer Area
Business rule Business logic Method
Real-ime workflow Make a field read only until a-predétermined Method

value is exceeded
P A te instant
e Aulomate instaet S Automatically send an email when a record's Method
status i1s changed to deactivated
Use the previous value of d\ieki Wwhenthe — L [ Method
value is automat dall§ updatad s part ofthed W2 I L

Answer:
Explanation:
Methods Answer Area
B_USTeES Ejle_ e - 4' Business logic Method
ReSI :ng w_orlvc—ﬂo-._v o Make a field read only untila predetermined I, . = — — — — = 7 7 |
————————— “ value is exceeded BES'EQS_S Lo RN

————————— Automatically send an email when a record’'s 'Real time workflow
status is changed to deactivated. @© @ + _— — — _ _ _ _ _ _ 1

Use the previous value of a field when the
value i1s automatically updated as part of the " X'=' IWAATEIE T R A

Explanation
Graphical user interface, text, application Description automatically generated
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Business logic Method

Make a field read only until a predetermined rBU‘SII'IQSS rule

value is exceeded. i |
Automatically send an email when a fecord's [p. Mllnc rosoft

status is changed to deactivated.

Use the previous value of a field when the ' '
value is automatically updated as part of the - OWer Automate instant flow

Box 1: Business rule
By combining conditions and actions, you can do any of the following with business rules:
* NSES_FSM-5.2 Set column values

* Clear colum values

* Set column requirement levels

* Show or hide columns

* Enable or disable columns

* Validate data and show error messages

* Create business recommendations based on business intelligence.

Box 2: Real-time workflow

Real-time workflows:

Graphical user interface, text, application, email Description automatically generated

g
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‘2 Information
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Z. Information = Hide Process Properties
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o Process Sewions
& Process Sessions Activate As Process I
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Iﬂhﬂhkmunwmmlmwl
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" Microsoft ==

Box 3: Power Automate instant flow
Instant Flows don't have a trigger in the same way as the Automated flow. Instead, they are triggered manually or on-demand, such
as a user clicking a Flow button in the mobile app.

Reference:

https:/docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-business-rules-recommendations-a
https:/docs.microsoft.com/en-us/powerapps/maker/data-platfornvconfigure- work flow-steps
https/carldesouza.convdifference-between- instant-automated-and- scheduled- flows-in-power-automate-and-how



NEW QUESTION # 241
A company plans to automate the following manual processes by using Power Autormate.
You need to identify UI flow types for the two business processes.

Process | Time to Complete Comments
1| 30 minutes The user's device must remain unlocked when the business process runs. The user will be required to leave their
device unattended in a secure setting while the business process runs so that the user can assist with other
efforts.
2 | 45 minutes The process must run after normial business hours. The device that runs the busmesq pmms—must remail_'f
unlocked when the business'process is not running. ICrosort

‘Which desktop flow type should you use? To answer, drag the appropriate desktop flow types to the correct business processes.
Each desktop flow type may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll to view content.

NOTE: Each correct selection is worth one point.

Desktop flow types Answer Area
Attended ‘ Unattended r %C r O S O il fow type
Desktop flow type
2 Desktop flow type

lur Unattended ! Desktop flow type
| Attended I
Unattended

W Gt doft

Explanation:
g Microsoft
Business process Deilttopﬂowtype
1 | Atenads - &

2 Wnan‘ended

NEW QUESTION # 242
You are a Dynamics 365 Custormer Service help desk administrator.
Cases entered in forms require different types of data to be stored in different types of fields.
You need to create forms for each of the following case types:
Case type Requirement
Case type A A new case form that includes a timeline
Case type B A new case form that includes a business process flow
Case type C A new case form that can display case dala on an interactive dashboard
A new mobile-friendly case form thal requires minimal fields for record
creation
A new mobile-friendly case form thal diﬁrﬁ ' ﬁe title, and
Caselype E status fields from a parent case | &l??}]gb

Which form types should you create? To answer, drag the appropriate form types to the meet the data entry requirements. Each
source may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE:Each correct selection is worth one point.

Case type D




Form types =:| \\/Answer Area

Case type 0(0 Form type

quick create
<
main Case w
quick view C > eB
&
card ’b‘%ase type C
i
e\) Case type D
Casetype E
Answer:
Explanation:
Form types Answer Area
-cﬁck crea;_ﬁ Case type
I main Case type A
guiEE UEI 05 Eth Casetype B
card | Casetype C
Casetype D
Casetype E

Explanation:

Form type

Form type

Form type

Formtype

Form type

e — — — —_— — —

ﬁ:ick create |

r - -
| QuIicK view

LI



Case type Form type

Case type A main

Casetype B _m_ain )

CasetypeC main

Casetype D quick create

CasetypeE quick view
Reference:

https:/docs.microsoft.com/en-us/dynamics365/customer-service/create-design- forms-customer-service-hub

NEW QUESTION # 243
Youneed to capture the Date Completed value from the website using a desktop flow.
‘Which method should you use?

A. Display an mput dialog and prompt the user to enter the value.

B. Extract the value from the window the browser is using,

C. Retrieve the value from the HTML element in the webpage.

D. Use optical character recognition (OCR) on the screen to locate and extract the value.

Answer: B

Explanation:

Record the name of the QV team member who performed the work and the date completed.

Topic 3, Bellows College Case Study

Overview

Bellows College is a post-secondary school that wants to start a football team. The college uses Microsoft Power Platformto
manage its recruiting efforts. The registration team and assistants use model-driven apps. The coaches use canvas apps on their
mobile devices.

Prospects are considered underage if they are younger than 18 years old at the time of regjstration.

Environment

* Custom code is not allowed in the system

* Server-side synchronization is configured for emails, appointments, contacts, and tasks.

* The database and file storage of Dataverse must be minimized to keep costs low.

Contact table

* Birthdate is a custom date and time field.

* Age at Registration is a calculated Held that displays the age of the prospect at the time of registration.

* Current Age is a calculated field that displays the age of the prospect based on the current date and time.

Evaluation Table

* The Evaluation table is a custom table used to track evaluation criteria.

* Evaluation records cannot be manually created.

* Users must not be able to continue until an evaluation record is created automatically for the prospect.

Consent table

* The consent forms completed by the parents are stored as records in the Consent table.

* Occasionally, a parent cannot complete the consent online and a paper copy must be printed. The signed copy must be scanned
and stored with the consent record.

team website

* The consent forms completed by the parents are stored as records in the Consent table.

* Occasionally, a parent cannot complete the consent online and a paper copy must be printed. The signed copy must be scanned
and stored with the consent record.

Requirements

* The team website is created by using Power Pages.

* A starter layout template was used to create the site.



* The site consists of five pages:

o Home: A page open to everyone to view the announcements from the team, o Schedule: A page open to everyone to view the
tryout and game schedule, o Evaluations: A page that displays tracking from the evaluation table.

Prospects are able to view their own information only.

o Forms: A page that displays the consent form,

o Contact Us: A page for anyone to submit questions and comments.

* Two web roles for authenticated users are created: Primary Contact User and Prospect User.

o All primary contacts and prospects are assigned to their respective roles.

Registration

* Parents and prospects are created as contacts and must be linked.

* The registration team must be able to rapidly create prospects without navigating away from the Parents form. Only the First
Name, Last Name, and Birthdate fields should be displayed for the team

* Assistants must be able to update prospect information and add teans that the prospect has previously played on to a subgrid.
Parent consent

* When a prospect is underage, a Primary Contact field will appear. The field must be populated before the prospect record can be
saved.

* A view named Underage Prospects that lists all underaged prospects is required.

* The Underage Prospects view must run once a week without requiring modifications to display correct information.

* A consent email must meet the following requirements:

o be sent to the primary contact of each new underage prospect

o contain a link to the team website

o be automatically sent weekly and tracked to the contact record in Dataverse o include the current date using the full month name,
date, and year Evaluations

* Coaches rate prospects each day on a scale of 1-10 in three categories: endurance, coordination, and skill.

* The total of the three categories is displayed at the bottom of the form. If'the total for the day is greater than 25, the number should
appear green.

NEW QUESTION # 244

A company has a portal. Users sign into the portal by using a social media account.

The company wants to replace the existing portal with a Power Apps portal. users must sign up for access to the portal by using a
Microsoft account and a unique invitation code that will be provided to the users.

Youneed to configure authentication for the home page.

Which values should you use? To answer, drag the appropriate values to the appropriate authentication settings. Each value may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Values Answer Area
Yes No Authentication setting Value
External sign in Value

Open registration Value

Values Answer Area

Authentication setting Value
External sign in | No 1

Open registration | No {
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